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Getting Started - My Preferences

Username or Email Address

1. Visit https://your organization.next.jarvisanalytics.com You will see the

screen to the right. %
2. Enter your username/email and password.
3. (lick the “Login to Jarvis" button and you will be redirected to your Password Forgot Your Password?
dashboard.

Note: m

 Ifyou don't have an account yet, email support@jarvisanalytics.com, or
call 866-9-JARVIS (866-952-7847).

We will create your account and send you your credentials.

« If you forgot your password, click “Forgot your password?’ and a new EOEI G JATNGS

password will be sent to your email.

Remember Me

We recommend the use of Google Chrome as some features may not work properly in other browsers.

Don’t have Google Chrome yet? Download it here.

-
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Changing Your Password

You can change your password at any time. ° e Account

1.  Onthe Right side of the screen, click on your Edit Profile
user icon. Change Password Change Your Password

2. Your profile will populate. Here, you can edit Security i it ey el G
your profile to change your password, or visit Lo e o T
the Security View to enable 2-factor | |
authentication. 7
Select “Change Password” 1 ]

4. Enter Current Password, your desired | ]
password in “Password” and "Confirm
Password’

5. Press“Save Changes’ to save changes.
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Navigation

You can go to your desired module by clicking the module name in the dropdown on the top of the page

D Main

Search Module

Financials

)

Operations

o

Snapshot
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Front Office

=l

PMS Data Uploader

X

Tx Miner

Calendar

)

Hygiene Recall

L

Patient Portal

Waterfall

e

Configuration

[

Jarvis Marketing

%

Payroll

QO

DENET: |

e

Provisioner

EOD Form

Morning Huddle

Edit Favorites

Jarvis Tip!

Use the edit favorites to
view set you favorite
modules you would like
to see at the top of the

page
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Financials Per Location

Hover over graphs to see detailed

information. {\@

[ Net Production [ Net Production Last year | Gross Production M Gross Prod

80k

Date: Wednesday - Jan 13, 2021
« Gross Production: $ 9,914.16
+ Net Production: $ 9,994.16

« Adjustment: $ 80.00
I I I IIII I « Collection: $ 8,448.04

60k

40k

2

=]
=

0

-20k

Apple Auburn
« n
Jan 09 Jan10 Jan 11 Jan12 Jan 13
Production Collection Patient Visits New Patient Visits
Accuol [ s 15255260 Accuel | s 15:.367.55 Accual 43 Accuo! [N +5
Goal $ 253,529.00 Goal $ 241,456.00 Goal 0 coal [ =
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Click on the graph legend to hde the
data that corresponds to it.

W

[ Patient Visits Ml New Patient Visits [ Patient Scheduled ¥ New Patient Scheduled

30

20

Date: Tuesday - Jan 12, 2021
« Patient Visits: 24

« New Patient Visits: 3

« Patient Scheduled: 25

» New Patient Scheduled: 0

15

10

A

Dec 31 Jan 01 Jan02 Jan03 Jan04 Jan 05 Jan 06 Jan07 Jan 08 Jan 09 Jan10 Jan 1 Jan12

Jan 13

Jan 14

Jan 15

Jan 16

Jan17

Jan 18

Jan19
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Top 10 Payors | New Patients

Cash - 9999
« New Patients: 7
« Percent: 23.33%

I cash-9999

M wiegand-Medhurst and Sons - 37

I Kub, Kris and Volkman LLC - 1

W Lakin and Sons and Sons - 45
Pacocha, Leffler and Hammes Inc - 39

B Adams Inc and Sons - 137

M Bernhard-Quigley LLC- 9

B Muller and Sons LLC - 133

| Ryan Incinc-213

I sanford, Aufderhar and Ziemann Inc - 135

N N NN N W W W & N
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Date Picker e

You are able to filter data displayed in your dashboard
by date. Follow these steps to sort your data by date:

1. Click on the Calendar Icon

rocamion Al ¥

Nov 01, 2021 - Nov 25, 2021 ‘

2. Choose the desired Date Range
Fi Today < Nov v 2021 > < Dec v 2021 >
. . 8 Yesterday Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat
3. The calendar will expand enabling you to choose SEll: > ¢« s 6 o om oo o2 o5
THiSFaRt 7 8 9 10 11 12 13 s 6 7 8 9 10 11 Searsh Q“ E""""CS"|
from and to dates l : l R —— 14 15 16 17 18 19 20 12 13 14 15 16 17 18
; 21 2 23 24 B 2% 27 19 20 21 22 23 24 25 BYESESe
This quarter
H " 1 ) 28 29 30 1 2 3 4 26 27 28 29 30 31 1
4. Click on "Update’ to generate the data January 2021 | T T
Year to date AR Suest " Prod U " Prod T Visits
Visits. Visits
December 2020 Last week
Lot month o E so B o B so & o a
November 2020 tastiatter ¢ 0 ’ s° o
Last year o s$0 o $0 0
October 2020
September 2020 :
August 2020
July 2020

r
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Offices  Production Details Payors Performance Providers Services Trends Cancellations Claims Compliance Marketing Monthly Practice Scorecards

_ . _ Use the compare tabs or compare drop downs to compare:
See different views in modules

Q@ by selecting by the various tabs

- Diff Last Year
located at the top of the

. % Diff Last Yr. Default Diff Last Year Percent Diff Last Year

module. » Diff vs. Goals
Last Year
7 Indicates an increase
Goal
¥ Indicates a decrease "
—— Export data into CSV by clicking this To search for datg, enter any
Export CSV ‘ download button. cearch Q words that you think

matches your desired result.

-
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The window below displays Patient information such as the next

visit, last visit, remaining insurance, treatment plans,

appointments, hygiene due, patient recall, Itv. Click on Family,
Employer, Ledger, TX Plan, AR Summary, and Activity to

learn more.

Patient Information

@ Angelo Abbott

Info Family Employer Ledger TX Plans AR Summary

Patient Information

Age Gender
44 Female

Mobile Phone

609328

Work Phone

4658007

\ » ""H V‘\. 's \J . X
{/ P ok e ey
& A ,,’ @ L\
el g i
!?f“‘!a( )N S ) \

J) sk ,
| 4 BtUrelRark sy T §

] 'i 'if‘; AR\%! A\ '\;zot»\s\n\dsf‘og"
! 'OHSU'HOSPH&I@‘ '2 i )
G T

ey

- 1 i
1800dle “ i o n e
Address

581 Lake Portland

ORON e

Birthdate

Aug 24, 1976

Home Phone

1506501

City
Lakesfurt

Status
Active

Email Address

breanablock@l...

HOSFORD-ABERNETHY

- -

&

Map data 2021 Google Terms of Use  Report a map error

State Zip

™ 78660

Overview

Next Visit

N/A

Remaining Insurance

$999,999.99

Hygiene Due

Dec 29, 2020
hedu

Appointments

83.33%

s$o0

Add Reminder

Last Visit

Jun 29, 2020 $31.50
DJUNCTIVE GENERAL SERVICE!

Treatment Plans

$0 $204.50

Lifetime Value

$ 846.00

16.67%

X

To see detailed information, click on the tab. A new modal will appear.

Info Family Employer Ledger TX Plans AR Summary Activities and Notes
N/
Patient Information b ¢
Info Family Employer Ledger TX Plans AR Summary Activities and Notes
Name Status Gender Last Visit Next Visit Hygiene Due
Bradtke, Arlene Active Male Aug 01, 2020 N/A Feb 01, 2021
Will, Melisa Active Female Aug 01, 2020 N/A Feb 01, 2021

-
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Reminders (M | Reminders!

You can manually add a reminder for single patient or multiple patients. Patient Information x
Sedrick Abbo
To do so, follow these steps: © o -

Patient Information Overview

1. (lick the icon next to a patient name from any module in Jarvis
(Below we will be showing the Patient Portal) Reamel 0w s0
2. Wait for the window to populate, and then select “Add Reminder”

Work Phone ome Phon:
1759225 4628763 115837 taureankunze...

Fill in the reminder type, date, and assignee. e

reatment Plans
$0 $4,500.00

W

4. (Click the "Add Reminder” button. "9 "
(] N/A 28
Patient Portal Patient Information X ——
tope - | e Sedrick Abbott asaremncer | |
Patients minde Performance - . ’ “ B y— . i . . Reminder
e Add a Reminder Activity
‘ + Ada Filer sa
Dpate Unscheduled Broken Appointment Dec 28, 2020 04:55 PM

Createa by jarvs Analyics
R
Type Estimate s

en | Select option v | | $0.00 Hygiene Recare Nov 18, 2020 06:11 PM
s
O ¢ eatencniame PR oage ¢ ocender ¢ Aduress : oy Dswe e i WO ema : i Created by devan
Ome Assignee
O  asbon searick 1002 remae = Throughwayion T 8660 4628763  taureankunzemKuvalis.org A | Select option v
Q\\Ey Unscheduled Treatment Aug 12, 2020 03:52 PM
st " Jun22, Notes
O i e T ava— SERE
: 5 oeczs,
O svesgue W s e bmte 60 mee oo sesssscwpeine | 00
O wcom @ s a0 tde ety cmmer  p e gmim owecmeostwmam: 82K Unscheduled Treatment hug 26, 20200529 P
4 by Jarvis Analytics
O  sonor, wiiner 737 Female Zo8 port Isiebury ™ 78560 (824)160-  othomarks@vandervortia NiA
Tunnelizng
5 oo S T e i T B R B el B
2008 Aug 26, 2020 0529 PM
5335 Lake i Jan 25, Reassigned by Jants Analytics
O sroyeme @ w3 s s SEE e e o oyesssewgn 203

r
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%
You can bulk add reminders in multiple modules, here is the
example for Hygiene Recall: Hygiene Recall
1. Click the bulk check box _
2. Select "Create Reminders’ (8 o men Jom :
3. Select the reminder type, the due date, and who you would < Summary
like to assign them to (the due date determines the date the [ Joo [ o |
Jarvis User will see this task in Jarvis)
4. Then Select ”Add” * Patient Name * Patient ID * Age  Birthdate ¢ Gender ¢ Address + City + State

Patient Portal

Patients  feminde

X

Bulk Add Reminders

[ cmsamer | [ sme Select Reminder Type Select Due Date

Select a reminder type v
N B - [ESE
|
Patlent ‘Work Flest H
O ¢ ratentname  PANTC G oage tcender  Adress : oy Dswe  taz i O eman $ o ASSlgn to
[0 asbo, searicx w2 remae ol Throughwayon T T8B0 4628763  taureankunzemkuvalis.org Nk Select a user ¥,
S :; 77777 Jun 2z,
O  ovow g 3 B Mal i Dividess 851 1848512 wind mp. o
O awowangeo o1 177 a4 Femae S8 LakePortand  Lakestur 860 465-800- anablock@langworth name
O v oo n o s Tanenpontary  Comaoer LT A— ST Cancel
@il el mron = || e e e
Tunnellana e
[ - sticopton wo sty ameoemmenseon
sssssss ) Janzs,
O  avemamy,emio 1873 3 remae e Keysiaa ™ 7860 1921177 chynahackeni@reinger.nes o

r
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Landing page

Welcome Demo, (i ] .
You have access to 2 locations and 8 modules Lo_catlons )
This shows the name of your location
Locations .
’ Dashboard Module List
Q

Shows all modules that an individual user has access to

Happy Tooth

Modules Announcements Support
Q Latest News If you have questions or need support, visit us.
I.E.l Jarvis Service Desk &> Jarvis Help Desk.
Clendar  EODForm  FrontOffice  Morning b e orcontactusat
Huddle ? support@jarvisanalytics.com
866-9-JARVIS (527-847)
Unlock Your True.Practice’s.Potential
Patient Portal Practice Solo Tx Miner s I
Potential - e—______________________________ 2. User Guide and Quick Links
e ™, e |

Dashboard Manual PDF @

Download the user manual document

On the bottom of the page, we have

: Jarvis University
A.nnounceme.r‘ts’ !Jser gUIde and support For trainings and useful articles related to Jarvis @
links, and Quick Links

-
JARVIS
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Aging

= o | e The Aging Module has 4 Views
Jul 14,2021 || Apple v

| | o Responsible Party

o By Office

o By Patient

o Bylnsurance

Responsible Party By Office By Patient By Insurance

@ Values display Guarantor balances. Individual Patient Aging values can be viewed by selecting the breakout button next to the Guarantor name.

Top20% Mid Tier Bottom 20% Include Credits v | Search Q | Export CSV | Py Click the tiles to move between different Views
% Guarantor * Guarantor ID + Current * Over 30 * Over 60 < Over 90 < Over 120 < Over 180 * Over 240

Abernathy, Ally =] 2863 $0 $0 $0 $(13.20) $0 $0 $0

Adams, Jalyn A 2118 $107.00 $0 $0 $(28.20) $0 $0 $0

Altenwerth, Dallin 2] 2015 $1.50 $0 $0 $0 $0 $0 $0

Anderson, Jeffery [z 2380 $11.00 $0 $0 $0 $0 $0 $0

Anderson, Jovan [z 1881 $3.00 $0 $0 $1.50 $0 $0 $0

Ankunding, Nayeli A 2023 $0 $0 $0 $(11.00) $0 $0 $0

Ankunding, Sonia [2] 149 $0 $0 $0 $ (185.00) $0 $0 $0

Armstrong, Astrid 2] 3485 $0 $0 $0 $0 $0 $0 $0

JARVIS PRIVATE & CONFIDENTIAL 14
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Aging (By Responsi

e The Responsible Party View shows all aging

in each bucket by Responsible Party
e Note: This can be different than By Patient

e Note: This view is shown by guarantors

Aging

{ Jul 14, 2021 ” Apple

Responsible Party

@ Values display Guarantor balances. Individual Patient Aging values can be viewed by selecting the breakout button next to the Guarantor name

Top20% Mid Tier

Guarantor

Abernathy, Ally
Adams, Jalyn
Altenwerth, Dallin
Anderson, Jeffery
Anderson, Jovan
Ankunding, Nayeli
Ankunding, Sonia

Armstrong, Astrid

JARVIS

ANALYTICS

Bottom 20%

Guarantor ID

2863

2118

2015

2380

1881

2023

149

3485

Current

$0

$107.00

$1.50

$11.00

$3.00

$0

$0

$0

Over 30

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

$0

Over 60

Over 90

$(13.20)
$(28.20)
$0

$0
$1.50
$(11.00)
$(185.00)

$0

Refresh ‘

Include Credits v “

Q H Export CSV

$0

$0

$0

$0

$0

$0

$0

$0

Over 120

$0

$0

$0

$0

$0

$0

$0

$0

Over 180

Over 240

$0
$0
$0
$0
$0
$0

‘o

$0

Jul 14, 2021 || o

Top 20%

By Office

Mid Tier  Bottom 20%

Location

Apple
- Patient
- Insurance

Auburn
- Patient
- Insurance

Bluetooth
Dental

- Patient

- Insurance

Dental
Floss

- Patient

- Insurance

Total:

Current

$139,295.72
$10,387.60
$128,908.12

$56,346.42
$894.50
$55,451.92

$134,549.79
$9,511.66
$125,038.13

$57,730.80
$(3373.18)
$61,103.98

$387,922.73

The By Office View shows all aging for each
office sorted into various aging buckets
Note: This is a grouped view, users will not
be able to see individual patient aging, but

Over 30

$3,119.99
$3,119.99
$0

$973.67
$973.67
$0

$10,624.80
$10,624.80
$0

$3,462.93
$3,462.93
$0

$18,181.39

Over 60

$3,673.67
$3,673.67
$0

$376.28
$376.28
$0

$12,120.24
$12,120.24
$0

$331454
$331454
$0

$19,484.73

Over 90

$(42,683.84)
$(42,683.84)
$0

$(10,493.83)
$(10,493.83)
$0

$(34,636.80)
$(34,636.80)
$0

$(1,314.18)
$(1,314.18)
$0

$(89,128.65)

ble Party & By Office)

Over 120

$0
$0
$0

$0
$0
$0

$0
$0
$0

$0
$0
$0

Include Credits v H

Refresh

Q “ Export CSV

Over 180

$0
$0
$0

s$0

$0

$0
$0
$0

s$0
$0
$0

s$0

aging for the office as a whole.

Over 240

$0
$0
$0

$0
$0
$0

$0
$0
$0

$0
$0
$0

so0

Over 365

$0
$0
$0

s0

$0

$0
$0
$0

s0
$0
$0

PRIVATE & CONFIDENTIAL
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\ging (By Patient & By | ]

The By Patient View shows the aging per office by patient Aging

e NOTE: This can differ from the Responsible Party View CERCT L i
e NOTE: these views show first the guarantor, to see the FeesensTieTerhy Byome By 2om
patient, they need to click the guarantor breakdown.

@ Values display Guarantor balances. Individual Patient Aging values can be viewed by selecting the breakout button next to the Guarantor name.

Aging
* Guarantor * Guarantor ID * Insurance  Current * Over30 ~ Over 60 © Over 90 ~ Over 120
’ Jul 14, 2021 ‘ ’ Apple v Adams, Jalyn 2118 Friesen-Crooks Group $107.00 $0 $0 $0 $0
Altenwerth, Dallin 2015 Muller and Sons LLC $1.50 $0 $0 $0 $0
Responsible Party By Office By Patient By Insurance
e oliiiinaiiions Anderson, Jovan 1881 Oberbrunner, Zieme and Sanford Inc $3.00 $0 $0 $0 $0
Auer, Adam 2200 Hodkiewicz, Ritchie and Walsh Group  $ 234.00 $0 $0 $0 $0
Auer, Adella 1004 Boyer-Kohler LLC $10.00 $0 $0 $0 $0
@ Values display Guarantor balances. Individual Patient Aging values can be viewed by selecting the breakout button next to the Guarantor name.
Top 20% Mid Tier Bottom 20% Include Credits v | Search Q Export CSV |
The By | Vi h he | '
* Guarantor * Guarantor ID  Current © Over 30 * Over 60 ~ Over 90 < Over 120 ~ Over 180 © Over 240 L4 e y n s u ra n ce I eW S OWS t e n S u ra n Ce agl n g p e r
Abernathy, Ally 2863 $0 $0 $0 $(13.20) $0 $0 $0 p a t | e n t
Adams, Jalyn 2118 $0 $0 $0 $(28.20) $0 $0 $0 . . . . . . .
T T i = i i % % e NOTE: This view is unavailable with Dentrix Core and Dentrix
Anderson, Jovan 1881 $0 $0 $0 $1.50 $0 $0 $0 AS C e n d
Ankunding, Nayeli 2023 $0 $0 $0 $(11.00) $0 $0 $0

e NOTE: Eaglesoft locations will display all insurance balances
as current

-
JARVIS
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o [ ] o [ ] °
AOING (I 0 Al ASING & -

Aging e Use the Date Picker to select a day in

the past to view that day's aging (Note:

Jul 14, 2021 Il Apple v p . y g g
Dentrix Core and EagleSoft will reflect

Responsible Party By Office By Patient By Insurance historical ag]ng On|y from the date that
Jarvis was installed and moving

@ Values display Guarantor balances. Individual Patient Aging values can be viewed by selecting the breakout button next to the Guarantor name. fo rwa rd )
ﬁ e NOTE: This will only work for days that
itiiiahd | S Q[ oo | had the Jarvis Connector installed.

Top 20% Mid Tier Bottom 20%

a0 e Use the Credits Filter to chose to

% Guarantor * Guarantor ID + Current * Over 30 * Over 60 * Over 90 * Over 120
Abernathy, Aly  [] = 2863 $0 $0 $0 $(13.20) $0 $0 o) Include Credits
Adams, Jalyn 2118 $107.00 $0 $0 $(28.20) $0 $0 0 Exclude Credits
Al h, Dalli [z 2015 $1.50 $0 $0 $0 $0 $0 $0 H
renerth Ban o Orsee Only Credits
Anderson, Jeffery B 2380 $11.00 $0 $0 $0 $0 $0 $0
Anderson, Jovan [z 1881 $3.00 $0 $0 $1.50 $0 $0 $0
Ankunding, Nayeli 2023 $0 $0 $0 $(11.00) $0 $0 $0 _ ,
Jarvis Tip!
Ankunding, Sonia A 149 $0 $0 $0 $(185.00) $0 $0 $0 -
‘ Use the credits toggle to
Armstrong, Astrid | 3485 $0 $0 $0 $0 $0 $0 $0 - -
view your aging report
however you would like
r
JARVIS PRIVATE & CONFIDENTIAL 17
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b

Guarantor Information X
Age Gender Address . . |
39 Male 261 Port Mountainsview , Fordborough, TX, TO VIEW a patlel"lt S AR SU mMmma ry
78660 .
@ Abernathy, Ally select their name and the
Mobile Phone Work Phone Home Phone Email Address
7667937 573277 3185627 ebonybogan@goldn Guarantor Information Card will
er.info
populate
e Select the patient name to
h kd nclude Credits « H .
A T view the patient modal card

and create reminder
Patient Name Current Over 30 Over 60 Over 90 Over 120 Over 180 Over 240 Over 365 Bca:::icte Cont () U S e th |S SC r'e e n to V| eW th e

- balances this patient has and

Abernathy, Ally ] so $0 $0 $(13.20) $0 $0 $0 $0 $0 $0

what aging bucket they are

Insurance $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 .
attributed to.
Patient Total $0 $0 $0 $(13.20) $0 $0 $0 $0 $0 $0
Insurance Total $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Total $0 $0 $0 $(13.20) $0 $0 $0 $0 $0 $0
r
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< Wednesday September 22nd, 2021 | 5:54AM

>

.........

Hygienist
HYG, HYG

. etroCare, MetroCare

ygienist

11:00

" JARVIS

ANALYTICS

=
.
mi AB
9304n I:1220
t000dm —_______________| ™
B m-
-—
-

The Calendar Module allows users to view the appointment books for all
their locations without having to log in to each locations individual Practice
Management System. The providers are color coordinated with their
appointments.

e The Appointments module has 3 View types:

o Day
o Week
o Month

As a note: You can use the Active Columns Only toggle to show only
operatories with appointments in them.

Jarvis Tip!

Use this module as a way
to coach your front office
staff and see gaps in

your schedule. Use the
Scheduled Production

amount to schedule to
goal. PRIVATE & CONFIDENTIAL
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The calendar displays all reservations within the day. Clicking on
a name will provide the modal with the patient and provider

information.

At the top left of the calendar you will find there the Actual

Production/ Scheduled Production.

<  Wednesday September 22nd, 2021 | 5:54AM >

$ 256.00 Rosebraugh, Shelby
 (214)802-1236

B [NUMH] LV:12/2020 *** D1208, D0351,
PAX, PAX, PRO A, BWX 4, PEXAM,

$ 175.00 Oliver, Waylon

B +**NO AGE LIMIT FL¥**D1208, PAX(LL),
PAX(UL), D1208, NEW, PRO A, BWX 4,

B **PAX(UL), PAX(LL), D1208, NEW,PRO | $55.32 Hall, Nia
A, BWX 4, PEXAM, ® e
$264.001sayeva, Olena INSURANCE INFO** D1208, DO351, PAX,
PAX, PANO, BWX 4, PRO A, CEXAM,

$287.00 Moore, Tiara

<NPPW INCOMPLETE> ***D1208,
DO0351, PAX, PAX, PANO, BWX 4, PRO A,
'CEXAM, Transfer from Carrollton

$328.00 Johnson, Tanacia

| B <need intraorals> ***NEW(UR), SRP(UR),

NEW(UL), SRP(UL), D1208,

> | B D1208, 04341, D4341, D4921, D4921

-
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Production
$6,493.65/$ 16,771.07

< January 25 - 31, 2021 | 531 AM > no [ ek |
Monday Tuesday Wednessay ~ Thursday Friday
25 26 27 28 29
6:00am
7:00am
socam| et bos o bon o by Sfe e Dol s b Bar ool D o =5 S5 S
B B B B * E B B * B B B B
. - ® o B o * - -
- . x = B x - -
x X x e x - B = x x X x i
x x
scoam i NNEEAN | HEN N SIENER ENE - % i iy Vi)
x x x x x i x x
x x x 4 -
x x: x
i 5 B Patient Information
E B x i o X
x X x
wonfl HEE W OHR W § @
X xixx * B B *
2 % x & x o iy cdger TXPans  ARSummary  Adwes andNotes
x x x x x
e x 3 f x | [ ratiencinormation Overview
ooam o[ 3 sirnaare Nextvisi Gasevse
e B 5 57 Femal Dec28, 1963 Active Mar04,2021 $13200  Jan25,2021  $187.00
E = x
B % wobie o Work phone < prone
6058585 2461848 9306776 PCAIMATE. Remaining nsurance Treamens ians
1200 pm L $1,445.20 $13200  $8159.00
vy
{ S B R B Lot { 5o P B B Lot {5 X Ueume value
° $2,080.00
N
1:00 pm L — ! -
| x x ad
81.82% 9.09% 9.09%

The calendar displays your reservations for the selected week. Click
on each event/ appointment to provide a patient information modal
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Calendar.(month)

Monthly Totals Selected Range Totals
. Th e m O nth Vi eW d iS p | ayS yo U r_ m O r_]th |y eve ntS a n d Scheduled Amount (6} 'S:a:ie:r::l:d New l6) Goal [6) Appointments @ New Patients ® Production
$112,067.20 78 $600,000.00 411 50 $ 88,343.59

reservations.

e Sortthe reservations by location using the "Location” Ol ke i o s
dropdown above < September 2021 | 1:55PM > — oo

Su Mo Tu We Th Fr sa

NewPts: 6 NewPts: 2 NewPts: 5 NewPts: 0

e (Change to Month, Week or Day view by clicking the button at
the top right of the calendar. Elr| 24| B4 =23

NewPts: 0 NewPts: 2 NewPts: 0 NewPts: 3 NewPts: 2 NewPts: 1 NewPts: 3

At the top of the Month view, you will see Monthly totals and
Selected Range Totals. The view displays: B Bl R S5 T Tl

o e per e P
12 13 14 15 16 17 18
Scheduled $ A t ' ; } : ) : )
NewPts: 0 NewPts: 0 NewPts: 3 NewPts: 6 NewPts: 5§ NewPts: 3 New Pts: 4
. Sched:  $0 Sched:  $8517.82 Sched:  $5,065.25 Sched:  $9,734.52 Sched:  $3,890.51 Sched:  $10,337.00 Sched: $10,464.00
Goal:  $0 Goal:  $24,000.00 Goal:  $24,000.00 Goal:  $24,000.00 Goal:  $24,000.00 Goal: $24,000.00 Goal:  $0
. C e U e e W a | e n S Prod:  $0 Prod:  $8,570.08 Prod:  $3,791.85 Prod:  $9,994.16 Prod:  $4,983.66 Prod:  $10,298.00 Prod:  $10,624.00
h | '\/I h | | Appointments Appointments Appointments Appointments Appointments
19 20 21 22 23 24 25
o chedule or Mont Yy G0a Amount 0 14 i 18 1 13 3
O N NewPts: 0 NewPts: 3 NewPts: 2 NewPts: 0 NewPts: 0 NewPts: 0 NewPts: 0
. O O O a e n | n g Sched:  $0 Sched:  $2,560.66 Sched:  $3,666.20 Sched:  $3,019.21 Sched:  $3,670.00 Sched:  $3,459.00 Sched: $396.00
Goal:  $0 Goal:  $24,000.00 Goal:  $24,000.00 Goal:  $24,000.00 Goal:  $24,000.00 Goal:  $24,000.00 Goal: s0
L] . l Prod:  $0 Prod:  $2,665.42 Prod:  $3,627.20 Prod:  $201.03 Prod:  $0 Prod:  $0 Prod:  $0
e New Patient Count Jarvis Tip!
e e D
4 26 27 28 29 30
R : C The blue info bar ° * ® * "
M NewPts: 0 NewPts: 0 NewPts: 0 NewPts: 0 NewPts: 0
e s r o v I e Sched:  $0 Sched:  $3,297.00 Sched:  $95.00 Sched:  $2,395.67 Sched:  $1,070.00
N Goal:  $0 Goal:  $30,000.00 Goal:  $30,000.00 Goal:  $30,000.00 Goal:  $30,000.00
° roauction mount ot 50 ot 50 ot 50 ot 30 ot 50

clarifying statements
to better understand
rJARVIS the Calendar Module.
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Calendar (appointment details)

Calendar

‘ [ Jul01,2021-Ju113, 2021 ” Apple

v

heduling  Appointment Details

Time

1:00 PM

11:00 AM

2:00PM

9:00 AM

10:00 AM

230PM

310PM

11:00 AM

60.00

60.00

60.00

60.00

60.00

60.00

60.00

60.00

Procedure(s}

OperatoryNeme & ¢

RECALLPM

RECALL/PM

RECALLPM

NP/SRP

RECALLPM

RECALLPM

luling  Appointment Details

Patient(s)

ttttt

PPPPPP Age Patient
18 9366127
27 5722107
M 327117

16 1958103
13 376649

14 1712011
17 2666750
14 7095245

Appointment Status

Det
Apple Jul 03, 2021
Apple Jul 08, 2021
Apple Jul 03, 2021
Apple Jul 01, 2021
Apple Jul 01, 2021
Apple Jul 04, 2021
Apple Jul 04, 2021
Apple Jul 01, 2021
Apple
Appl
Average:
Total:
Providen(s}
n | Select a Provider

v | | Select a Procedure

v ’ ’ Select a Patient

v ‘ | Select an Appointment Status v

You can use the advanced filters; Provider(s),
Procedure(s), Patient(s), and Appointment status, at the

top of the table to view specific data.

JARVIS

ANALYTICS

The Appointment Details tab shows the appointment details by
appointment date. this includes broken appointments.

This tab displays the below details:

e Location e Procedure codes

e Appointment date e Production

e Appointment time e Primary Insurance Carrier
e Appointment duration e Secondary Insurance Carrier
e QOperatory name e Referral Source

e Appointment status e Unsched Tx $

e Patient name e LastVisit Date

e Patient age

e Patient phone

e Patient type

e Appointment Notes

e (Confirmation status

e Provider Name

PRIVATE & CONFIDENTIAL
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The Configuration Module allows customizations to be made to your platform. These include Provider Types, Goals, Calendar Settings
and KPIs. You can also create groups like Brands, Regions and Vintages in order to group Locations and apply Advanced Filters.
Typically only a few designated Users have access to Configuration.

Configuration

Users Locations

Modules Email Settings

Providers Goals

Reminders

Calendar

Code Mapping KPIs

RCM User Mapping

EOD Settings

Huddle Settings

Snapshot Settings

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.

All Users b=

| All Locations v | I All Modules v | | All Roles v Search Q | I Reset Filters
D + Name Location Access Location Access Group Module Access Module Access Group + Email Role * IP Address + First Login + Last Login
D Aaron Bugarske Apple, Auburn +10 Group 1 EOD Form, KPIs +19 Executives aaronb@jettyunited.com Subscriber - -
[ adaley Apple, Auburn +10 - ?f;hb“'d‘ Financials < Amber.Daley@henryscheinone.com  Subscriber 50.205.195.88 Jun 08, 2021 Sep 08, 2021
[0 adrienneBova Happy Tooth, Jarvis +1 = ?:;hb""'d‘ Elnanclals = growthremedy@gmail.com Subscriber = =
O ar Apple, Auburn +11 = ?;;hb“rd’ Financlals = ai@tester.com Subscriber 3.140.92.215 Oct 11, 2021 Oct 11,2021
[:I Alen Hasanbegovic Apple, Auburn +10 - ?:;hboard, Hoancals - alen@familydentistrygrouppa.com Subscriber - -
O aex Apple, Auburn +10 = ?:;hb“'d‘ Hnanclals = officemanager@usadental.com Subscriber 73.173.94.6 Sep 15, 2021 Sep 15,2021
] ooy Aoole_Auburn +10 = DashboarcEigandals = aaron@tridentgeneraldentistrv.com ___Subscriber = =

-
JARVIS

ANALYTICS
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Toggle the filters you want to enable across all modules “ON".

Configuration

Basic  Users Locations Modules

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.

Basic Settings
Display Production Type
Filter
Gross Production
Net Production

Adjustment

Dashboard Visits Display
Filter
Total New Patient Tile
New Patient Visits Figures Graph

Patient Visits Figures Graph

-
JARVIS

ANALYTICS

Advanced

Enabled

Enabled

.

PRIVATE & CONFIDENTIAL
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Users tab allows the Manager role users to manage, delete and create other user accounts.

Configuration

Users Locations Modules  Email Settings  Providers Goals Reminders Calendar Code Mapping KPIs RCM User Mapping  EOD Settings  Huddle Settings  Snapshot Settings

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.

All Users b=

All Locations v | | All Modules v | | All Roles v Search Q I I Reset Filters

% Name 1ss Group + Email Role + IP Address + First Login + Last Login + Created By + Created At Updated At Actions
Aaron Bugarske j com - - - Jan 27, 2022 Jan 27, 2022 . %
adaley Amber.Daley@henryscheinone.com Subscriber 50.205.195.88 Jun 08, 2021 Sep 08, 2021 Jun 07, 2021 - e
Adrienne Bova growthremedy@gmail.com Subscriber - - - Oct 27, 2021 Oct 27, 2021 L]

AT ai@tester.com Subscriber 3.140.92.215 Oct 11,2021 Oct 11,2021 Oct 11, 2021 Oct 11,2021 .
Alen Hasanbegovic il istryg| com i - - - Oct 08, 2021 Oct 08, 2021 .
Alex officemanager@usadental.com Subscriber 73.173.94.6 Sep 15, 2021 Sep 15, 2021 Sep 15, 2021 Sep 15, 2021 .
amabry aaron@tridentgeneraldentistry.com  Subscriber = - - =~ ul 08, 2021 - .

@ Edit User

Assign Locations
Assign Modules
Impersonate User
Delete User

Send Login Link

Activity Log

—
——

-
JARVIS

ANALYTICS
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User can create or add new user/s via upload .
csv file for bulk creation, or using the Add Single ¢ AddUsers L

< Add User
User functionality by clicking the “Add Users” }?avvn'%s*s!,e;ame OV e e |
button.
| & 1= |
> Drag and Drop files [ |
5 here to upload [ |
Or ; Job Title
:% Rol:ny user assigned to the role of Manager will have full access to Configuration. Most Jarvis users should be
Add Users Export CSV :
Supported document files:
% sV
l |
: Created At Updated At Actions [ =]
users-example
john.doe | John Doe John johndoen@email.com Secret123! subscriber front office
‘ ‘ 0
r jane.doe | Jane Doe Jane Doe janedoe7@email.com Secret123! subscriber other
J ARVIS max.doe Max Doe Maximus maxdoe7@email,com Secret123! manager  other
0 Q PRIVATE & CONFIDENTIAL 26
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To provision location/s to a user/s, select the
user from the left side then click “Assign

Location”.

All Users

)

| Al Locations v | | AllModules v | | AllRoles v | earch Q l I Reset Filters ’
D  Name Location Access Location Access Group  Module Access Module Access Group ¢ Email Role + P Address
Apple, Auburn +10 Group 1 EOD Form, KPIs +19 Executives aaronb@jettyunited.com Subscriber

%E?Aaron Bugarske

D adaley

D Adrienne Bova

Apple, Auburn +10

Happy Tooth, Jarvis +1

Dashboard, Financials
+19

Dashboard, Financials
7

Amber.Daley@henryscheinone.com  Subscriber 50.205.195.88

growthremedy@gmail.com Subscriber

< Assign Locations

Select location access grou

v Group 1

All Locations

4 Name

[J  unsupported PMs 1
Washington

Jarvis

g*j Happy Tooth
11
oV

* DbName

unsupportedpms

anoncedarpark_new

anonsouthlamar

anonroundrock

% Software Type

unsupported-pms

eaglesoft

eaglesoft

eaglesoft

¢ Software Version 4 Created At
Jan 11,2021
19 May 19, 2020
19 May 19, 2020
19 May 19, 2020

-
JARVIS

ANALYTICS

Select the location/s you want to provision for that user then

click “Assign Location”.

You can use the group access dropdown if you already have

created a group access.
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Configurations (Users)

To provision location/s to a user/s, select the
user from the left side then click “Assign
Location”.

< Assign Modules

Cancel

Q] Dashboard X Q) Operations x 9] Hyglene Recal 5| waterfall X

O : Title

)

[Z] oashboard dashboard

D Financial Is financial
All Users

Export CSV @ Colandar appointments

Q ‘ Reset Filters

All Locations v | | Al Modules v | | AllRoles v

E]  Name Location Access Location Access Group  Module Access Module Access Group v Emall Role v IP Address S e | e Ct th e m O d u | e/S yo u Wa nt to p rOV| S I O n fo r th at u S e r th e n
| click “Assign Location”.
&Efmmn Bugarske Apple, Auburn +10 Group 1 EOD Form, KPIs +19 Executives aaronb@jettyunited.com Subscriber -

[] adaley Apple, Auburn +10 Sashbodr Fisandas - Amber,Daley@henryscheinone.com  Subscriber 50.205.195.88
+19 .
You can use the group access dropdown if you already have
D Adrienne Bova Happy Tooth, Jarvis +1 ?;\;hhomd, oA - growthremedy@gmail. com Subscriber -

created a group access.

JARVIS
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In Locations view there are three sub views: All Locations, Filters, and Access Groups.

Configuration

Users Locations Modules Email Settings Providers Goals Reminders Calendar Code Mapping KPIs RCM User Mapping EOD Settings  Huddle Settings  Snapshot Settings

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.

All Locations Filters Access Groups

All Locations

Search Q

D ¢ Name vd Brand Region Vintage Director Regional Manager CrmId * Db Name + Software Type
D Ascend DXA 28 Select brand v Select region v Select vintage v Select director v Select regionalm 28 - dentrix_ascend
D Unsupported PMS 1 20 Select brand v Select region v Select vintage v Select director v Select regionalm 20 unsupportedpms unsupported-pms
El Washington 2 16 Dental Haven v North East v 2020 v Paul McCartney v Select regionalm ID1057 anoncedarpark_new eaglesoft

[:] Jarvis A 15 Smiley v North East v 2019 v Paul McCartney v Select regionalm ID1052 anonsouthlamar eaglesoft

D Happy Tooth [a 14 Smiley v North East v 2015 v Paul McCartney v Select regionalm CSHO02 anonroundrock eaglesoft

Add Locations

+ Software Version

-
JARVIS
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e Under All locations view, here the user can manage/update/add new o

locations to Jarvis.

Configuration

Users Locations Modules Email Settings  Providers Goals Reminders Calendar Code Mapping KPIs RCM User Mapping  EOD Settings  Huddle Settings ~ Snapshot Settings

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.
AllLocations  Filters

Access Groups

All Locations b=

| Search Q

D * Name vd Brand Region Vintage Director Regional Manager CrmIid  DbName % Software Type
D Ascend DXA 28 Select brand v Select region v Select vintage v Selectdirector v Select regionalm v 28 dentrix_ascend
[:| Unsupported PMS 1 20 Select brand v Selectregion v Selectvintage v Selectdirector v Selectregionalm v 20 pportedp! ported-p
D Washington A 16 Dental Haven v North East v 2020 v Paul McCartney v Selectregionalm v 1D1057 anoncedarpark_new eaglesoft

[j Jarvis 15 Smiley v North East v 2019 v Paul McCartney v Selectregionalm v ID1052 anonsouthlamar eaglesoft

[:l Happy Tooth 14 Smiley v North East v 2015 v Paul McCartney v Select regionalm v CSH02 anonroundrock eaglesoft

To edit/delete a location, you can use the
action menu that can be found in the right
most of the table.

* Updated At Actions

Jan 12, 2021 Ll

I-_I Edit Location

@ Delete Location

May 18, 2021

May 18, 2021

-
JARVIS
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e Under Filters view, here the user can enable and manage the advanced filters: Brands, Regions, Vintage, Directors, Regional
Managers, and Board Doctors.

Users Locations Modules Email Settings  Providers Goals Reminders Calendar Code Mapping KPIs RCM User Mapping EOD Settings Huddle Settings  Snapshot Settings

E’jUpdate brand

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.

All Locations Filters Access Groups @Delete brand

Location Filters bet=

Search names Q Disabled

Brands v

Y

Brands v

Regions

Vintages

Directors

Regional Managers
Board Doctors

-
JARVIS

ANALYTICS

D * Name * Profile ID Actions

1 Flossy 1 e '_ -
19 Smiley Test

23 Dental Haven

26 Eagle Mountain

29 Ashmore

PRIVATE & CONFIDENTIAL 31
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e Under Access Groups view, here the user create and manage Location Access T i ey URASS S S At i SaiiSSRekys k fp
groups.

< Add Access Group ?

Access Group Name

Sample Group 1

Description

Users Locations Modules Email Settings Providers Goals Reminders Calendar Code Mapping KPIs RCM User Mapping EOD Settings  Huddle Settings  Snapshot Settings

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.

All Locations Filters Access Groups

Apple X

Assign locations

Access Groups Add Accass Group

Access Groups enables you to only allow specific IP addresses access to select modules. Any user's IP address that is not in the access group list is prevented from accessing the selected module. Each group

. D Name 1] Db Name Software Type Software Version
can be applied to one or more modules.
@ Apple 3 anonpflugervillenew eaglesoft 19
Search Q Auburn 5 anonbelterranew eaglesoft 19
D Bluetooth Dental 6 anoncedarpark eaglesoft 19
Dental Fi 8 ncentral lesoft 19
D Name # of IP Address Attached Items Date Created Date Updated Actions D e sroncentaiasn i
ﬁ Deatal 4 ] byt aslescft 18
35 Peace 0 2 2022-02-25 18:20:35 2022-02-25 18:20:35 wes .
32 Group 1 0 13 2022-01-12 19:16:56 2022-01-12 19:16:56 wes

@ Edit Access Group

¢

r
JARVIS @ Delete Access Group PRIVATE & CONFIDENTIAL 32
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< Add Access Group ot ﬂ

e Under Access Groups view, here the user create and manage Module Access —
groups. User can also enable to only allow specific IP addresses access to selected
@
modules. ‘
[ e |
Users Locations Modules Email Settings Providers Goals Reminders Calendar Code Mapping KPIs RCM User Mapping EOD Settings  Huddle Settings  Snapshot Settings
D B

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module. o
Assign modules

(]
J
]
(M)

Access Groups enables you to only allow specific IP addresses access to select modules. Any user's IP address that is not in the access group list is prevented from accessing the selected module. Each group : 1

can be applied to one or more modules. a

Access Groups

Add Access Group

Access Groups

]
l

ECEODEREOEODENEDEEEARNE §

Search Q (m] o - -

(W) e o -
m} ~ attee
] o

ID Name # of IP Address Attached Items Date Created Date Updated Actions (m] -
0 " P~ -

36 Sandbox 0 17 2022-03-01 02:39:45 2022-03-01 02:39:45 sss : 1 b :
O @ -

34 Executives 0 3 2022-01-13 20:53:00 2022-02-10 12:48:59 see o - .
O @ e z

33 Office Managers 0 7/ 2022-01-13 16:10:25 2022-01-13 16:10:25 sss

@ Edit Access Group

<

r
JARVIS @ Delete Access Group PRIVATE & CONFIDENTIAL 33
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e Emails Settings allows you to set your End of Day and Morning Huddle Emails to send to specific
addresses. This allows users to not have to fill in the email recipients every time they send an email.

e User can use bulk Add
Recipient functionality
by selecting multiple
office then click "Bulk
Add Recipients”.

-
JARVIS

ANALYTICS

®

Users

®

Configuration

Email

Locations  Modules Providers  Goals

Settings

Reminders Calendar

RCM
KPIs User
Mapping

Code
Mapping

EOD Huddle Snapshot
Settings  Settings  Settings

Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any
changes in the Configuration module.

Info: Due to the latency of pulling data, emails may not be sent exactly on the selected sending time. We are ensuring that the data we are pulling is
as real-time and current as possible. EOD and Morning Huddle will also be sent at the same time selected.

ch Locations Q | (2) Bulk Add Recipients

UJ

BRI < I <

4

Respond to sender Email: | email@mail.con

Recipients
ID Location
Email To Email Cc
3 Apple melissa@jarvisanalytics.c... melissa@jarvisanalytics.c...
5 Auburn melissa@jarvisanalytics.c...

6 Bluetooth Dental

2 Dantal Ll

melissa@jarvisanalytics.c...

Automate

Morning

£oD Huddle

Email Sending Time (CST) Action

Update Recipients X

@ Info: Set the default email addresses in
TO/CC fields for all emails per location.

Emails To:

| email@mail.com |
demo@gmail.com X

Emails CC:

l email@mail.com

Email Sending Time (CST)

06:00 PM
“

[ZEdit Details |

0700 PN L e e
08:30 PM

10:00 PM

06:00 DM
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Configurations (Provider Settings)

e Provider Settings allows you to view your doctors, hygienist, and specialties. You can also
view 3 year production totals, their location as well as their provider IDs. Here, you are able
to toggle a provider to add or remove a specific line of business.

B0 =] m Operations Fi I £}/ Configuration |()| Dashboard Calend: RCM | P Portal
Configuration
@ Inf F perl
| Y | a
ol GM 2021-11-29 3 v
P TH 2 & 0
ple s @
ple ose v,
ol 00 2022-02 2 v
p AAD 2 1 v
App DR) @
p KK 0 v
Pl sc 2021-1214 4 v
o 005 2020109 $2700 v
o [t [ T ]
JARVIS

ANALYTICS

Apply Default Settings

We will automatically set the Doc, Hyg,
and Ortho toggles based from the data in
the PMS database.

Clear Settings
Resets the Doc, Hyg, and Ort. This means
that all providers will not be assigned.

Providers can only be assigned to one
Line of Business.

This will assign the provider to that line of
business appearing Filters, KPI Module
and the End of Day.

New Providers must be manually
assigned.

PRIVATE & CONFIDENTIAL
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e In General Goals view, you can set each office goals: Production, Collection, PTS Visits,

X
NPT Visits. Update Goals

Production
H N 1" M I3
e You can select which goal setting you prefer “Daily or monthly” in under Goal Type fato
dropdown. Collection
. . $0.00
Configuration
Patient Visits
Users Locations Modules Email Settings Providers Goals Reminders Calendar Code Mapping KPIs RCM User Mapping EOD Settings  Huddle Settings  Snapshot Settings
0
, »
@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module. New Patient Visits
0
Goals Specialty
Location Month Goal Type Ini Bonding
| All Locations v | | March 2022 | Monthly + | m 0
D D Office Name Gross Production Net Production Collection Pts Visits Npt Visits Ini Bonding Hyg Visits ~ Saved Hygiene Visits
0
3 Apple $200,000.00 $ 150,000.00 $100,000.00 250 100 0 0 0
O s auwum $0.00 $0.00 $0.00 0 0 0 0 ()
D 6 Bluetooth Dental $0.00 $0.00 $0.00 0 0 0 0 Q
D 8 Dental Floss $0.00 $0.00 $0.00 0 0 0 0 Q
[(J o  DentalHaven $0.00 $0.00 $0.00 0 0 0 o @
JARVIS PRIVATE & CONFIDENTIAL 36
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e You can bulk upload goals using csv file by clicking the “Import” button.
Download the sample template to easily input multiple office goals.

@ Info: If you have other Jarvis browser windows open, please use your browser’s refresh functionality to ensure settings load properly after making any changes in the
Configuration module.

Goals Specialty

Location

Month Goal Type

All Locations

March 2022

‘ ‘ Monthly ‘

D ID  Office Name
(] 3 apple
D 5 Auburn

Gross Production Net Production
$ 200,000.00 $150,000.00
$0.00 $0.00

Collection

$ 100,000.00

$0.00

Pts Visits

250

Npt Visits

100

Ini B

<

D. load

Import Goals

March 2022 ‘ | cancel I

.csv

N

Drag and Drop files
here to upload

or

Supported document files:
asv

File Home

£ search

goals-example (1).csv ~

Insert  Page Layout Formulas Data Review View Help  Acrobat

14 - fe

AA| B C | D | E | F | 6 | H | | i
1 |id office gross_production net_production collection pts_visits npt_visits ini_bonding hyg_visits

2 | 3 Happy Smiles 1 2 3 4 5 6 7

[

-
JARVIS

ANALYTICS
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e You can bulk upload goals using csv file by clicking the “Import” button.
Download the sample template to easily input multiple office goals.

@ Info: If you have other Jarvis browser windows open, please use your browser’s refresh functionality to ensure settings load properly after making any changes in the
Configuration module.

Goals Specialty

Location

Month Goal Type

All Locations

March 2022

‘ ‘ Monthly ‘

D ID  Office Name
(] 3 apple
D 5 Auburn

Gross Production Net Production
$ 200,000.00 $150,000.00
$0.00 $0.00

Collection

$ 100,000.00

$0.00

Pts Visits

250

Npt Visits

100

Ini B

<

D. load

Import Goals

March 2022 ‘ | cancel I

.csv

N

Drag and Drop files
here to upload

or

Supported document files:
asv

File Home

£ search

goals-example (1).csv ~

Insert  Page Layout Formulas Data Review View Help  Acrobat

14 - fe

AA| B C | D | E | F | 6 | H | | i
1 |id office gross_production net_production collection pts_visits npt_visits ini_bonding hyg_visits
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Toggle the production type you would like to see across all modules “ON". This will affect the production type that is displayed
across the platform where applicable.

. Email Code RCM User EOD Huddle Snapshot
Basic Users Locations Modules Providers Goals Reminders Calendar KPIs Advanced
Settings Mapping Mapping Settings Settings Settings
@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.
Basic Settings
Display Production Type
Enabled

Filter

Gross Production

Net Production

Adjustment

For management systems that support this feature, you can turn
on the PMS Writeback so Jarvis can transpose the notes back into

your management system.
This is located in the Locations tab.

-
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Email Code P RCM User EOD Huddle Snapshot

Basic  Users  Locations  Modules Providers ~ Goals Reminders  Calendar Is
Settings Mapping Mapping

Advanced
Settings Settings Settings

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.

Al Locations Filters Access Groups

Add Locations

All Locations b=

Pi Not

4 Name % DbName 4 Software Type % Software Version I e Ip Address 4 Created At 4 Updated At Actions
Writeback

Unsupported PMS 1 unsupportedpms unsupported-pms Jan 11,2021 Jan 12,2021

Washington anoncedarpark_new caglesoft 19 May 19,2020 May 18, 2021
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Emails Settings allows you to set your End of Day and Morning Huddle Emails to send
to specific addresses. This allows users to not have to fill in the email recipients every

time they send an email.

Email
Basic Users Locations Modules .
Settings

. Code
Providers Goals Reminders  Calendar

Mapping

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.

RCM User
Mapping

EOD

Settings

Huddle Snapshot
Settings Settings

Advanced

@ Info: Due to the latency of pulling data, emails may not be sent exactly on the selected sending time. We are ensuring that the data we are pulling is as real-time and current as possible. EOD and
Morning Huddle will also be sent at the same time selected.

[ searentoctos Q
D ID Location
I:\ 3 Apple
D 5 Auburn
D 6 Bluetooth Dental
E] 8 Dental Floss

E] 9 Dental Haven

o
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Recipients

Email To Email Cc

melissa@jarvisanalytics.com,mike.m... melissa@jarvisanalytics.com

melissa@jarvisanalytics.com

melissa@jarvisanalytics.com

EOD

a’

Automate

Respond to sender Email:

l | Clear

Morning
Huddle

'g

Email Sending Time (CST)

07:00 PM

08:30 PM

10:00 PM

06:00 PM

06:00 PM

Action

Automation

This tab allows users to set these as
automated emails. Use the toggles to
set EOD and Morning Huddle to
automatically send and using the “Email
Sending Start Time” To choose when
you would like this email to be sent.

NOTE: For automated emails to work
correctly, the Daily Schedule in
Calendar Settings must be set-up.

This is also not supported for DxAscend
and Denticon

Respond To Email

Use this field to set an email you
would like these emails to come from.
This could be a reporting email, or
your Jarvis Champions email.
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Provider Settings allows you to view your doctors, hygienist, and specialties. You can
also view 3 years production, their location as well as their provider ids. Here, you are

able to toggle a provider to add or remove a specific line of business.

Basic Users Locations

Email
Modules :
Settings

Providers  Goals

Reminders

Code
Calendar

Mapping

RCM User
Mapping

EOD
Settings

Huddle
Settings

Snapshot
Settings

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.

Location Status Visibility

Apple v || All v (| All v “ Search Q ‘

Enable + Provider Location + Provider ID v Last Active + 3yr Production
Bartell, Dovie Apple GM 2022-01-24 $80,785
Q Berge, Octavia Apple TH 2021-10-24 $28
Block, Donny Apple SP $0
Boehm, Gisselle Apple osp $0
Cassin, Cortez Apple (o]0} 2022-04-17 $210,681
Q Cassin, Vicenta Apple AAD 2021-11-10 $716

-
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+ General

+ Hygiene

Sl ey

+ Oral Surgery + Pedo

+ Clear Aligners

+ Perio

Advanced

+ Endo

Apply Default Rules

We will automatically set the Doc, Hyg,
and Ortho toggles based from the
data in the database.

Clear Rules Set

Resets the Doc, Hyg, and Ort. This
means that all providers will not be
assigned.

Visible view

Lists all your active providers in your
PMS. These providers can be toggled
to different lines of business. They are
also providers. that have not been
hidden by users

Hidden View

All other providers that are not listed
in the Main tab that have been
hidden by users. Hiding providers will
exclude them from views like KPIs
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In General Goals view, you can set each office goals: Production, Collection, PTS Visits, NPT Visits.

You can toggle which goal setting you prefer “Daily or monthly”.

) ) Email ) . Code RCM User EOD Huddle Snapshot
Basic Users Locations Modules Providers Goals Reminders Calendar KPIs

Settings Mapping Mapping Settings Settings Settings NCIREG
The Action button can be clicked to
manua | |y e nte r goa | amou ntsl or @ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.
you can click UPLOAD CSV for a s IS
template that can be completed for
Location Month Goal Type

BUlk Upload Be Sure to Change the IAIILocations v || April 2022 I Monthly v
Location to ALL to enter goals for
m u |t| p | e | O Ca t| O n S at O n Ce . Office Name Gross Production Net Production Collection Pts Visits Npt Visits Ini Bonding Hyg Visits ~ Saved

Apple /N $100,000.00 $ 75,000.00 $ 75,000.00 300 40 1 150 Q
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In Specialty Goals view, you can set each office goals: OS, INV, PER, PED, END, and ORT.

You can toggle which goal setting you prefer “Daily or Monthly”. This should match the goal value you are entering.
The Action button can be clicked to manually enter goal amounts, or you can click UPLOAD CSV for a template that can be

completed for Bulk Upload. Be sure to change the Location to ALL to enter goals for multiple locations at once.

Code RCM User EOD Huddle Snapshot
Advanced

Providers Goals Reminders Calendar ) s ) ) ) i
Mapping Mapping Settings Settings Settings

Email

Basic Users Locations Modules .
Settings

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.

Goals Specialty
Location Month Goal Type
All Locations v April 2022 Monthly v Iﬁl Upload CSV
D ID Office Name Oral Surgery Clear Aligners Perio Pedo Endo Ortho Prosthi
D 3 Apple & $10,000.00 $0.00 $ 5,000.00 $0.00 $ 3,000.00 $ 0.00 $ 0.00
r
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In Calendar Settings tab, you can set the Daily Schedule, Worked Hours and Closed Days.
Calendar settings are important, as they contribute to calculating Daily Goals and dictate which days you receive the
Automated Emails on.

Email Code RCM User EOD Huddle Snapshot

Basic Users Locations Modules ) Providers Goals Reminders Calendar . s . ) . . Advanced
Settings Mapping Mapping Settings Settings Settings
@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.
Daily Schedule Work Hours Closed Days
April 2022 All Locations v
Schedule
D ID Location Make
Default
Day 1st Half 2nd Half
S |Fapple Monday ‘ 08:00 H 12:00 ‘ ’ 14:00 H 17:00 ‘
Tuesday ‘ 08:00 H 12:00 ‘ ‘ 14:00 H 17:00 ‘
D Wednesday ‘ 08:00 H 12:00 ‘ ‘ 14:00 |‘ 17:00 ‘
Thursday ’os:oo H 12:00 ‘ ‘ 14:00 H 17:00 ‘
Friday ’ 08:00 H 12:00 ‘ ’ 14:00 H 17:00 ‘
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In Daily Schedule tab, you can set the days open and the start time and end time of the day. You can use this module to
set a default schedule

Email Code RCM User EOD Huddle Snapshot

Basic Users Locations Modules . Providers Goals Reminders Calendar . KPIs . . . . Advanced
Settings Mapping Mapping Settings Settings Settings
@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.
Daily Schedule Work Hours Closed Days
April 2022 All Locations v
Schedule
s Make
D D Location Default
Day 1st Half 2nd Half
3 Appl
i Monday ’ 08:00 ‘[ 12:00 l | 14:00 ‘ ‘ 17:.00 ‘
Tuesday ’ 08:00 H 12:00 | ‘ 14:00 ‘ [ 17:00 ‘
(] Wednesday ’os:oo |-[1200 < | | 1400 H 1700 | ]
Thursday ‘ 08:00 H 12:00 1 | 14:00 ‘ ‘ 17:00 ‘
Friday [os;oo H 12:00 ‘ ‘ 14:00 ’ ‘ 17:00 ‘
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In Worked Hours tab, the table will auto populate with the providers that has LOB is being set at PMS
Settings tab. Here you can input the total worked hours of each providers per working day. When hours are
entered here, these values will be used to calculate the Production Per Hour KPI.

: : Email : : Code RCM User EOD Huddle Snapshot
Basic Users Locations Modules - Providers Goals Reminders Calendar : KPlIs : . ) . Advanced
Settings Mapping Mapping Settings Settings Settings

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.

Daily Schedule Work Hours Closed Days

April 2022 Apple v || search Providers Q
Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu

A A 5 . Total

v Prov.ID + Provider Name Office Name Y e 01 02 03 04 05 06 07 08 09 10 11 12

AAD Cassin, Vicenta Apple 99.5 1 2 3 23 23 235 24

r
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In Closed Days tab, users can manually close days that are normally toggled open in the daily schedule tab. For example, if
the office is usually opened on a Friday, but one Friday is a Holiday, this will allow Jarvis to view this day as closed, and

Email Code RCM User EOD Huddle Snapshot
Basic Users Locations Modules Providers Goals Reminders Calendar KPIs Advanced
Settings Mapping Mapping Settings Settings Settings

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.

Daily Schedule Work Hours Closed Days

’ April 2022 H Apple v ” Search closed day Q == Add Closed Day
* Name Office Description * Date
Closed Day Apple 2022-04-04

To use this function:

e Select Add Closed Day

e Fill out the closed day information

e Select Save

e Now the Closed day has been added!

As a note, this is for each month on the calendar
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Code Mapping allows users to map together duplicate Service, Payor, Provider and Referrer Codes.

Email Code RCM User EOD Huddle Snapshot

Basic Users Locations Modules Providers Goals Reminders Calendar ) S . ) ) i Advanced
Settings Mapping Mapping Settings Settings Settings

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.

Services Payors Referrers Providers Payment Types
Search Q Upload CSV Add Item
D ¢ ID  © Base Code * Type + Service + Code Action
[:] 1 01110 Cleaning Prophy 1110 LLL]
D 2 5894 PROSTHODONTICS, REMOVABLE Wax Rim Try In 5894 sas
D 3 5894 PROSTHODONTICS, REMOVABLE Wax Rim Try In WAX sus
[:] 4 Allon 4 Alon 4 Allon 4 D0603 Ll
D 5 Allon 4 Alon 4 Allon 4 D9110 Ll
D 6 Allon 4 Alon 4 Allon 4 D9120 L]
D 7 Allon 4 Alon 4 Allon 4 D9210 LLE]
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In Services view, you can merge similar services.

Merging Services will combine the values associated with that Service code.

) ) Email ) ) Code RCM User EOD Huddle Snapshot
Basic Users Locations Modules ) Providers Goals Reminders Calendar . KPIs . ) ) ) Advanced
Settings Mapping Mapping Settings Settings Settings

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.

Services Payors Referrers Providers Payment Types
Q Upload csv
D ¢ ID BaseCode + Type + Service + Code Action
D 1 01110 Cleaning Prophy 1110 sas
D 2 5894 PROSTHODONTICS, REMOVABLE Wax Rim Try In 5894 nan
D 3 5894 PROSTHODONTICS, REMOVABLE Wax Rim Try In WAX sss
D 4 Allon 4 Alon4 Allon 4 D0603 Ll
D 5 Allon 4 Alon 4 Allon 4 D9110 L
D 6 Allon 4 Alon 4 Allon 4 D9120 ses
D 7 Allon 4 Alon 4 Allon 4 D9210 say
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In Payors view, you can merge similar payors and set their Uniform name.

On this view, you can also bulk select items to add or delete them to a uniform name.

- . Email : : Code RCM User EOD Huddle Snapshot
Basic Users Locations Modules : Providers Goals Reminders Calendar < KPls . - ) : Advanced
Settings Mapping Mapping Settings Settings Settings
Customize and control Google Chrome. Update is
available.
@ Info: If you have otherJarvis browser Windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.
Services Payors Referrers Providers Payment Types
Search Q Upload CSV Add item
D ¢ ID ¢ Payor Name * Uniform Name Action
D 4 Blick, Shields and Becker and Sons - 67 Blick Insurance L
[:] 5 Blick-Kuhic Group - 33 Blick Insurance -
D 6 Brown, Kilback and Mueller Group - 5 metlife G
D 7 Buckridge, Kuhiman and Ferry Group - 9 metlife as
D 8 Champlin-Stanton Inc - 72 metlife us
I:] 9 Pouros Inc LLC - 83 ses
D 10 Abshire Group Group - 83 Abshire Group LLL

r
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In Providers view, you can merge similar providers and set their Uniform name. This allows Providers with Multiple Provider IDs in
the same location to have consolidated Metrics.

On this view, you can also bulk select items to add or delete them to a uniform name.

Email Code KPI RCM User EOD Huddle Snapshot

Basic Users Locations Modules ; Providers Goals Reminders Calendar . S : : : ) Advanced
Settings Mapping Mapping Settings Settings Settings

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.

Services Payors Referrers Providers Payment Types
Search Q Upload CSV Add Item
D v ProviderID 7 Provider Name + Location v Uniform Name Action
D JBN Zboncak, Abigayle Apple Novella Zboncak
D RDA Zboncak, Novella Apple Novella Zboncak
D JBN Zboncak, Abigayle Apple Novella Zboncak L L]
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In Referrers view, you can merge similar Referral Sources and set their Uniform name.

) ; Email : : Code RCM User EOD Huddle Snapshot
Basic Users Locations Modules Providers Goals Reminders Calendar KPIs Advanced

Settings Mapping Mapping Settings Settings Settings

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.

Services Payors Referrers Providers Payment Types

Search Q Upload CSV Add Item

D ¢ Referrer Name % Uniform Name Action

1 PPO INSURANCE Insurance LR

3 Brody Baumbach - 56 wan

4 Keshawn Cassin - 119 T

0000 0
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In the Reminders tab, you can create
Automated Reminders for your front office
team.

These Reminders can be assigned to one or
more individuals, and will populate based on
the parameters you set here.

Use the Toggles to activate the types of
Reminders you would like to create.

Usernames that you enter for each Reminder

type will only receive Reminders related to
Locations that they are provisioned with.

-
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Basic Users

Email

Locations Modules

Settings

Code
Calendar KPIs
Mapping

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.

Enable

'

Reminder Type

Appointment Confirmation

Unscheduled Broken Appointment

Unscheduled Treatment

Hygiene Recare

Past Due Account

Past Due Claims

Assign To

melissa, david, skuehn, awalker

chester, maroulis, david, melissa, corey

melissa

david, vicjarvis, melissa

maroulis, vicjarvis, mesasixAdmin

Huddle Snapshot
Settings Settings
Interval
10
10
5
5
25

Advanced

Action
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In the KPI Goals tab, users can program the goals for the KPIs in the Front Office Module.

Type into the
Goal field to
update the Goal
for each KPI for
each Location.

Use the drop
down menus to
change the
location and the
KPI type.
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; Email Code RCM User EOD Huddle Snapshot
Basic Users Locations Modules ; Providers  Goals Reminders  Calendar . H i ; : Advanced
Settings Mapping Mapping Settings Settings Settings
@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.
Main Providers Specialty Specialty Providers
Apple v || Hygiene ~ || Search kpis Q
Kpi Description Goal Actions
Perio % Enabled The number of perio appointments (D4341, D4342, D4910, D4346, D4355) divided by the sum of all hygiene appointments 65 -
(D1110, D1120, D4341, D4342, D4910, D4346, D4355) multiplied by 100.
# of Fluoride app. per day R 'lgl;)elssum of unique patients that received a Fluoride application (1206, 1208) divided by the number of Hygiene Working 5 .
The tatal nraduction filtered hv Husienist and divided by the number of working days (any day with production within the 1000 e
Main Providers Specialty Specialty Providers nd divided by the number of working days by provider (days with > $0 in Gross 1500 -
excludes adjustments and deleted entries).
:r divided by the total number of Hygiene Patient Visits. 500 L
Appl Hygien g
ppie v yglene v Search KPIs Q rnish Applications per day divided by the number of production days filtered by 5 s
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EOD Settlngs a”OWS USerS to Basic Users Locations Modules Ema‘il Providers Goals Reminders Calendar Code- KPIs Rem Qser EOD, HUd,d'e SnaPShOt Advanced
. Settings Mapping Mapping Settings Settings Settings

configure your End of Day module

to suit an organization's needs.

:::i::gl":e and control Google Chrome. Update is 1, <o \yindows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.

Use the Enabled toggle to enable Basics Provider List Month-To-Date Office Goals Booked Production
and disable metrics

Filter Enabled Locked

Number of unscheduled treatment calls made today

Use the Locked metric to lock

these metrics such that they Booked prodictin
cannot be edited in the EOD Case acceptance (%)
m Od U | e Daily collections

Do all patients have recall reservation

Endo

r
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Email Code RCM User EOD Huddle Snapshot

HUddIe Settings a | |OWS users to Basic Users Locations Modules Settings Providers Goals Reminders Calendar Kapping KPIs SBapoing Settings Settings Settings Advanced
configure their Morning Huddle
M Od u |e tO Su |t the n eedS Of th el r @ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.
organization.
Yesterday Today Tomorrow

Use the Enabled toggles to enable Fitr Enabled
and disable the metrics you would ————
like ot display in the Morning .
H u d d |e M Od U |e : Yesterday's Production (net)

) ] Yesterday's Collection
You will need to configure each oot
CO' U m n (YeSte rd ayl TO d ay, Production Per Patient
Tomorrow) with the Metrics you
would like to see on your huddle.

r
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Snapshot Settings allows users to
configure the Snapshot module and create
a daily operations report that has an
organization's most important metrics.

Use the Enabled toggles to enable and
disable the metrics you would like ot
display in the Snapshot Module.

Keep in mind the loading performance of
the Module is directly related to how many
Metrics are enabled.

We recommend selecting your Top 10
Metrics to display for best performance.

-
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Basic Users Locations

Email Code RCM User EOD Huddle Snapshot
Modules Providers Goals Reminders Calendar KPIs

A Advanced
Settings Mapping Mapping Settings Settings Settings

@ Info: If you have other Jarvis browser windows open, please use your browser's refresh functionality to ensure settings load properly after making any changes in the Configuration module.

Setup Definition
Filter

Actual + Scheduled Production

Booked less Net Prod

Booked less Goal

Adjustments

General Production

Gross Production

Insurance Collections

Invisalign Production

Enabled
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Dashboard.

The Dashboard Module summarizes
data for all of your locations. This
module has various views and ways
you can filter your data including

e Bydate

e By location

e By Line of Business

e and By Brand or Region

o Thisview allows you to
compare brands and
regions against each other

Total Net
Production

Total Gross
Production

The total gross
production for all
locations you have
access to.

-
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The total net
production for all
locations you have
access to.

Dashboard
’ May 01, 2021 - May 24, 2021 LOCATION All v LINE OF BUSINESS All v VIEW BY Location v
Revenue Previous Year v l
Gross Production Net Production Total Adjustment
$ 741,549.07 ~ $707,867.23 7 A~ $(33,681.84) «
Total Collection ® Total New Patients Total Existing Patients
$ 754,826.79 7 ANAAN 613 7 2,598 7 PV
Total Total Total New Total Existing
Adjustments Collection Patients Patients
The total The total collection The total new The total existing

adjustments for all
locations you have
access to.

for all locations
you have access
to.

patients for all
locations you

have access to.

patients for all
locations you have
access to.
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Financials Per Location

Net Production M Net Production Last year

125k

100k

75k

50k

25k

0

-25k
Apple

Gross Production M Gross Production Last year

Auburn

B Adjustment

Bluetooth Dental

Collection

M Collection Last year

Dental Floss

Export CSV
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The Financials per Location bar
graph displays the adjustment,
collection, gross, and net
production for each location.

As you hover over the bar graph,
the figures for the date range and
location is displayed.

Organizations with multiple
locations can use the scroll bar on
the bottom of the graph to scroll
between locations.
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Dashboard.

The New Patient Visit
Figures and Patient
Visit Figures graph bar
graph displays the
adjustment, collection,
gross, and net
production for each
location.

As you hover over the
bar graph, the figures for
the date range and
location is displayed.
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New Patient Visit Figure

[l New Patient Visits [l New Patient Visits Last Year

100

~N wv

o v o

7

0"_
[ —————
=
[i=——a——]
™
o]

Export CSV

Patient Visit Figure

M Patient Visits I Patient Visits Last Year

5
o" &

500

o

o
o

N
LN

o
L Q

&

>

400
300
20
0
VQQ \s

Q@QQ RS

Export CSV

> Q) >
o‘ 4‘ <& &
&
~\ A b
>
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Dashboard.

Average Production Per Patient

Provider Performance By Location Export CsV
# Location Net Production saarch Sort Location
- . i | i || g The Providers table lists all your
To(:! Gr.oss Tot:lNe} Total Collection T:;al provlders Wlth thelr actual
2 Apple $341.44 Production Production Adjustment . . .
PP $564,065.87 $534,574.76 $581,481.86 $(29,491.11) prOd uction within the date ra nge
5 Houwde saze21 S selected. You can also search for a
4 Bluetooth Dental $301.26 1 ) Robel, Aracely g S peC|ﬂ cp rovider by typl ng their
Total Gross Total Net Total Total name |n the Sea rCh ba r.
5 Good Year $256.19 Production Production Collection Adjustment
$49,037.66 $45,823.70 $44,943.53 $(3,213.96)
6 Dental Haven $ 255.14
7  Auburn $249.30 Hygiene
2 Larkin, Shakira H -
8 FreshBreath $249.30 Q J a rVI s TI p! .
vers || meweosw || sopne Pl Use this breakdown icon
9 Jarvis $248.05 $8,580.81 $8,077.70 $7,544.88 $(503.11) tosee t h e P rovi d er
Modal Card and
The Average Production Per 3 a R individual provider
Patient table above displays the ' statistics
. . Total Gross Total Net Total Total
ave rage productlon per patlent per Production Production Collection Adjustment
| ocC at| on. $6,025.38 $5,970.58 $7,130.68 $(54.80)

r
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Dashboard (provider modalcard)

T —— st @ When you click on the prowdef name, this
@ ot Aracel modal will populate. It will provide more
R i . . .
SEEAsY detailed report regarding the provider you
T Production Visits TX Accepted Se | e Cte d .
Provider Information Overview
| i = e - e 1irss caonma éb You can navigate through the tabs in the
modal
swszs  emw
226 3 Q}P The Overview tab will give key provider metrics
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Utilization data displays the top 20
providers and their production and

Location Utilization

Location . .
: adjustments per location.

-All- v

Q@ Hover over the graphs data for more
specific information.

Wisozk, Rickie
20k FreshBreath
Production: $ 33,326.27

Q@ @ Click the graph and the provider
information modal will pop up for

0
-25k
g F 3 z a 3 R R » 2 a E] 5 x 2 2 5 8 2 5
& g = ; : S = o 2 : z s : ! z :
: z &£ § = & =2 = < § 2 & § £ & & =z ¥ 3 g
] i g 3 2 a q ® a 2 5 - = =z n 5 s a =
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EOD module _____________

Hygienists

The EOD Module allows users to generate and End of Day Hygienist 1 Production

Report. Though this has the ability to be automated, it can Larkin, Shakira - SH $505.76 =
also be sent manually. As a reminder, this module can be
configured in EOD Settings in Configurations

4  Add Hygienist

EOD Form # of Unsched Treatment Calls Made Today ~ Fequr=d Do All Patients Have
Recall Appointments?

| Sep 22,2021 HAppIe v 0 . Yes O No

(D Before generating and sending a report, please check sync percentages first to ensure figures are correct.

Comments
End of Day Form Sync Percentage
Location Date Was the office open today? Apple Last Sync: 8 months ago
Apple September 22, 2021 ®ves Ono Status:
Overall Booked Production Version History 4
2
Booked Production Daily Net Production This Week No Data Available
- $16,771.07 ®
$102,726.26 ©  $201.03 6} - This data is generated straight from our DB record & Preview
Daily Gross Production Office Scheduled VS Goal (monthly) il
$201.03 ©  1712% ® $16,653.52 ®
Ortho Production Oral Surgery Production bext Month
$0.00 ©  $13624 o I @
. wequres  Daily Collection A h b f h d | | i h ' b i | |
. MonthTopat t the pbottom of the module, selecting the preview putton wi
$0.00 o $0.00 ® onth To Date ,
Number of Providers Office Adjusted Daily Production Office MTD Adjust Production VS Goal h i f h E O D E . I
on SNow a preview of the naltl.
2 ® 0.00% o
$201.03 o

Office MTD Collections VS Goal

No Show Same Day Treatment
14.81% @

The Submit button will allow users to submit this report via
email

0 ©  $0.00

o

r
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E. [ ] I n I I I
The Financials Module shows detailed data points on a single office level. The metrics displayed on this module are metrics like:
e Total Gross Production

e Total Net Production

e Total Adjustments

Financials
e Total Payments / Collections [ERSTEEEEED [ -]
(] Patient Visits |p_v||p o [ w 4] T —
e New Patient Visits — | | | |
, $106,584.37 $ 105 79755 § GASTid) & 110,502.96
e Patient Scheduled o s
Patients Production
. N e W P a ti e nt S C h e d U | e d Patient Visits L New Patient Visits { Patient Scheduled New Patient Scheduled U Avg Production / Patient

304 54 335 59 $341.44 ¢

e Average Production per patient

This module also has the same “Trend Arrows” that are seen in other modules. In this module, they allow users to see how they are

trending compared to last year.

-
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E [ ] o I n I I I
Utilization Data

The Utilization data table shows the utilization data
per provider and their associated location(s). Hover over
the graph for more details. .

The Adjustment Percent table shows the top

adjustment types by percentage.
J pE P ° NN NN N

The Top Services table shows the top services by rapsment st —

p e rC e n ta g e ° I (TREATMENT PLAN CHANGE) r I RESTORATIVE MAJOR
The Daily Revenue Numbers graph shows the daily
financials data for: Adjustments, Collection, Production,
and Gross production
The Daily Patients Statistics graph shows New and
Returning patients for the specified date range.

r
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Financials Module

If you would like to see your Financial Report for your
whole organization per location,select "ALL" in the location
dropdown. Here, you can see the list of locations with their
Ortho production, collection, adjustments, patients seen, new
patients seen, patients scheduled, new patients scheduled
and, average production per patient.

Summary | Q ‘
Brand Al All Locations All Clear
[ Flossy Apple
[ smiley
Revenue [ Auburn
Region ai [ Bluetooth Dental
Gross Production O E\ TR
Texass ~ [_] Dental Floss
$109,083.34
= [ New Mexico [ pental Haven
[ california
[ North East Olrowiee  F RS ==l == i )
: FreshBreath 25
Patients L] esiaress .
Vimeama an
aet
Patient Visits ca =
o
302 54 305
o
»
s om0 saes
@
e

ANALYTICS

Financials

| Sep 01, 2021 - Sep 22, 2021 H Apple v I Refresh

Summary

Providers « Procedures +

Line of Business All I ORT Included (disabled)

To remove Ortho provider data from the view, toggle the ORT Disabled
to ORT Enabled.

Hovering over the (i) icon
will show the definition of
the metric being displayed

Providers v Procedures Line of Business All

Revenue
Clicking on the breakout
Gross Production i Net Proc button will show a

$ 201.03 « $ 201 breakdown of that metric.

PRIVATE & CONFIDENTIAL 67


https://www.jarvisanalytics.com/

E. [ ] I n I I I
You can click Scorecards tab to reveal detailed information
regarding Services, Production and Collection by Provider.

This includes your Top 10 Services by Count and Fee for each T e R e
Provider within the date range chosen. o VI (e

Production
Larkin, Shakira " PPROPHYLAXIS-ADULT D110 4 $1.50 $6.00
Robel, Aracely CROWN-PORCELAIN/CERAMIC SUBSTRATE 02740 1 $1,001.00 $1,001.00
Fi nan ci a I (3 Robel, Aracely PERIODIC ORAL EVALUATION 00120 4 52885 511540
Robel, Aracely PROPHYLAXIS-CHILD 01120 6 54000 524000
Robel, Aracely [-]  SURGICAL REMOVAL OF ERUPTED TOOTH 07210 2 $8200 $164.00
| Jan 01, 2021 - Jan 25, 2021 || Apple v
Robel, Aracely (CORE BUILDUP, INCLUDING ANY PINS D2950 3 $133.00 $399.00
Robel, Aracely RESIN-BASED COMPOSITE-TWO SURFACE, POST. D2392 1 $150.00 $150.00
Summary  Score Cards
_ Robel, Aracely Delive Denture DEL 1 50 50
Robel, Aracely BICUSPID (EX. FINAL RESTORATION) 03320 1 573400 $734.00
Production  Collection o : z
Entity Provider + || Provider Cassin, Cortez-00 Robel, Aracely SEAT CROWN SEAT 7 - ,0
Avg: 2 $207.50
- 5 s P - o Total: 1,247 $103,797.23
Total Count @ Unique Services By Pricing W Total Fee ¥

32 10 $4,728.50

:

Top Counts Top Fees

= PERIODIC ORTHODONTIC TREAT!

Sl D M PRE-ORTHODONTIC TREATMENT

- ‘ N Il COMP ORTHO TREAT OF THE ADC
b W Adjustment

Adjustment

| B Adjustment

B Adjustment

B Adjustment

| Adjustment
B Adjustment
I COMP ORTHO TREAT OF THE ADC
W COMP ORTHO TREAT OF THE ADC

Use the services table to see Jarvis Tip!

B Adjustment

each of the procedures Use this to audit your

M Aadjustment
M PRE-ORTHODONTIC TREATMENT

performed by this provider in schedule and make sure

the given date range the right codes are being
charged to the right
provider!

W COMP ORTHO TREAT OF THE ADC
= Adjustment

-
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The Front Office Module empowers Front Office

Schedule Tasks Collections KPIs  Performance

front office users to maximize their day. e

Use this module to: Monthly Production Daily Production Visits ©
X . X MTD () Monthly () Total () Doctor (1) Hygiene (1)
e Streamline front office operations e
Goal ® Percent to Goal ® < Sep26-0Oct2 > 15
e Track goals $102,857.14 104.68% .
e (reate more efficient workflows sonalbbudan 5 | v .
W s6k
$107,675.85 7 $77,946.64 7
$4,818.71 up vs goal $29,729.21 up vs prior year »
Use the date picker to view the module by
month, and use the location drop down to e
$0 l | 0 Sun Mon Tue Wed Thu Fri Sat
switch between locations assigned to you. o ak sk 7 ook sk New patients B New Patents Gos!
B Net Production Goal Goal Actual [ Scheduled M Existing Patients M Existing Patients Goal

-
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Eront office (schedule)

The Schedule View allows users to view

MOﬂth|y PI’OdUCtiOﬂ, Dally PI’OdUCtiOﬂ, and Monthly Production Daily Production Visits
\/|S|ts Graph data MTD Monthly Total Doctor Hygiene
< May23-May29 >
Goal Percent to Goal < May23-May29 > 25
Hovering over each of these bar graphs will $ 127,500.00 81.41% .
20
provide a breakdown into the metric.
Actual Production Prior Year s
$103,797.23 ¢ $ 66,883.67 7 o
The MOﬂth|y Production table ShOWS the $(23,702.77) down vs goa $36,913.56 up vs prior year 10
$4k
Month to Date Production and Goal as well 5
as Monthly production versus goal I s 10379723 s2k 0
$ 127,500.00 Sun Mon Tue Wed Thu Fri Sat
. - u New Patients
. . .o 0 5 50 75 100k 125k 15... $0 New Patients Goal
The Daily Production and Visits Tables shows T sn Mon T wed The  fi s I Exising Patents
et Production 03 Gl ctidal cliediila B Existing Patients Goal
data for the week. (Sunday-Saturday). ol pemal Tgcis

-
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Front office (schedule scorecard)

Click on any of the days in the Daily Production Table to show the Daily Scorecard. This is full of all sorts of ways to measure
how a location is doing that day and offers tips for how to increase productivity.

_ - Daily Scorecard X
Daily Production ¥

Total Doctor Hygiene Tuesday - December 29, 2020 Your goal this month

Congratulations! You achieved your daily Goal! RT3 of 20 days

< Dec27-Jan2 >

Daily Goal Scheduled Actual Production Collection
$9,545.45 $0k $9,994.16 7 $ 8,448.04
10k Scheduled Production Actual Production
Daily Goal +/- Visits New Patients Daily Goal +/- New Patients Visits Broken Visits
$(9,545.45) ¢ 0 0 $448.71 7 6 19 9
Goal §3,181.82 Provider Scheduled Provider Actual
Actual § 9,994.16
Scheduled $0 4 Tremblay, Macie $6,025.00
+/ $ 3,181.82 2 Robel, Aracely $3,537.00
3 Larkin, Shakira $351.00
4 Welch, Trevor $ 80.00
Sun Mon Tue Wec Thu
Goal Actual

‘g~ Jarvis Tips
£+ Congratulations, you achieved your daily Goal! You have met Goal 13 out of 20 days this month.

@ You had 9 Broken visits that need to be rescheduled. Click here to visit your broken visit report.
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Eront office (schedule)

The next set of tables h@lpS |dent|fy Schedule Opportunities Hygiene Recall Due Unscheduled Treatment
opportunities within the schedule. Broken Appointments

e Schedule Opportunities 19

identifies broken appointments ' .
101 39
and hyglene reappOlntment Unscheduled Scheduled ~ .

0-3 Months 235 0-3 Months $1,166,253.84 (612)
Stat|st| CS M 3.6 Months 95 M 3-6 Months $1,026,118.95 (452)
Hygiene Reappointment ® 6-9 Months 144 6-9 Months $732,219.22 (502)
H 0, M 9-12 Months 102 M 9-12 Months $776,118.42 (416)
e Hygiene Recall Due shows by 13 88.29%
Bafieritsnidh nofturelyg —— a 12+ Months 371 12-24 Months $ 3,154,139.15 (1,430)
J[I[J(,H",\‘\G'U
date ranges the percent _
Hygiene Recall Results Unscheduled TX Results
. . . 4 4
patlents with hyglene recall due. 13 98 $ 350.00 $ 1,485.00
Unscheduled Scheduled Rescheduled Patients Rescheduled Production Rescheduled Patients Rescheduled Production

e The Unscheduled Treatment
table shows by date ranges the
percent patients with hygiene

recall due.

-
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Jarvis Tip!
Use the Resync button to
prompt a sync cycle to

get the most up-to-date
info.

Broken Appointments Hygiene Recall Due Unscheduled Treatment Hygiene Reappoint

The patient lists associated with the upper 4
graphs are Broken Appointments, Hygiene

Status:- Last Sync: about 12 hours ago Resync O
Recall Dues, Unscheduled Treatment, and

. . . of id Tier Bottom ; ompleted | All Time v || search Q xport
Hygiene Reappoint table. They are located right T e | |2
under the graphs' * Patient (1) : Age () : Phone (1) s Pwh‘;:‘e ® * ':':::: o 4 Email () * Provider () s Ne;::’“ G
Th'S table Can be downloaded |nto a Workable Howell, Euna 2] 16 165917 6585101 1028499 rockycollier@nolan.net Rosario Orn
I|St ir] CSV ]CO m. Th|S table Can also be Williamson, Sammy : 44 2043007 9922591 976130 brodyrowe@cole.info Dovie Bartell
refreshed so appointment that are changed in Strelch, saige . 2 w2977 - 7369778 epobaeie Dovie Bartll
your pra Ctlce management SyStem Can be Kessler, Alia (2] 42 4079142 1973958 459521 adamkemmer@zulauf.name Dovie Bartell
a Uto m atl Ca | |y re m Oved fro m th e | ISt Monahan, Kira 58 6222231 3269975 610739 monicaswift@dach.org Rosario Orn

. . Dooley, Mikel ] 36 9207038 7341997 083864 abigaylemacejkovic@cummings.name Rosario Orn
Use the select box to assign an action to these o
. " . " Roob, Hanna 9 1947213 9822517 1124650 sadyegusikowski@lynch.net Aracely Robel  [+]
tasks, either “Contacted - Did not Schedule” or
1 "o West, Name 12 336931 9573947 809039 dalekuphal@gleichner.com Aracely Robel
Unable to Reach” if you were unable to

SC h ed U |e . Mills, Georgette 2 32 064408 3970054 3519440 mallorydonnelly@runte.org Rosario Orn
Sipes, Noe 55 372535 1160474 598341 adahkub@barton.io Rosario Orn
Davis, Elvera =] 50 089466 3897890 926941 jacedooley@welch.biz Rosario Orn

r
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The tasks table shows how many tasks are generated for the predetermined date ranges.

Today 2 Days 30 Days

® Unconfirmed Appointments ® Missing Insurance )
35 77 13
30 Patient with unconfirmed apts ’Z] Patients with missing insurance [Z]
25
Missing Data or Balance Reminders
" @ @,
15 0
Patient missing key data or has
10 Balance on their account Patient Reminders !Z]
5
0 . A
Sep 27 Sep 28 Sep 29 Sep 30 Oct 01 Oct 02 Oct 03 Oct 04
[ Unconfirmed Apts B Unverified Ins | Missing Data or Balance Reminders

" JARVIS

ANALYTICS
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The Table on the lower half of the screen
shows all the tasks for each type that have
been generated.

NOTE: Users can take action on these
opportunities and document tasks, but
they are not tied to specific users or due
dates like reminders.

Unconfirmed Appointments Unverified Insurance

¢ Patient (1) t Age O
Glover, Rolando 38
Jacobson, Marie 33
Pouros, Turner 48
Hauck, Oto 37
Deckow, Katrina 53
Hahn, Donald 20
DuBugue, Pedro 57
Weber, Rozella 6
Graham, Joshuah a4
Cummerata, Kristoffer 31

Icems per page 1-20 of 79 items

-
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Missing Data Or Balance

% Phone ()

9653893

742959

9133127

1462821

1950404

201755

5742849

222020

1496743

374057

Work
Phone

8074008

2337572

1396235

5133956

757849

1007358

7409504

1695340

7531930

635471

Reminders

Mobile
Phone

962995

4051701

5512285

673649

1629042

1226605

433903

557816

8475410

294333

¢ Email ()

ofelisvon@schmeler.org
hanslockman@nikolaus.com
lorinesenger@wisozk.name
rosemaryreichel@roob.net
jillanshanahan@west.info
brainweissnat@hermiston.biz
brycenemmerich@kuvalis.biz
rebekahsenger@kozey.info
jaredmcdermot@batz.name

lucioushomenick@zieme.com

¢ ApptDate (1)

Dec 02, 2021

Dec 02, 2021

Dec 02, 2021

Dec 02, 2021

Dec 02, 2021

Dec 02, 2021

Dec 02, 2021

Dec 02, 2021

Dec 02, 2021

Dec 02, 2021

01:00pm

02:50pm

01:00pm

10:00 am

04:00 pm

02:00 pm

10:00 am

09:00 am

11:00 am

08:00 am

¢ ApptTime ()

Completed

Q ” Export CSV. I

% Appt Description (1)

Ut quas minima perspiciatis optio unde dolores in quod dolorem laudantium excepturi. Aspernatur et
Impedit rerum adipisci at dolore quae consequatur non aspernatur dolor sit blanditiis. Et eius enim iu
Cum occaecati rerum non aut laboriosam ut in reprehenderit ab maiores cupiditate. Quia nesciunt nis;
Aperiam assumenda nostrum alias iure saepe dolor praesentium atque placeat at sit. Error ut cumque
odio modi hic.

C sit minus dolores dolorem

q voluptas
Voluptatem et quod debitis ut et voluptates earum soluta dolaribus vitae laboriosam. Beatae delectus
Qui vitae illo cum voluptate in autem iusto est iure omnis quidem. Debitis rerum quia doloribus magn.

Et labore ut excepturi repellendus occaecati tenetur officiis ut sit recusandae illum. Qui et accusamus

distinctio

aperiam et dolor quia qui non eos alias. Possimus 1

Sapiente unde quia animi repellat sapiente aliquid quia repellat quia aut earum. Autem quo blanditiis

of 4 pages
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The Performance Tab shows the performance Front Office
of each user who has completed a reminder in
the date range selected.

‘ Feb 01, 2021 - Feb 22, 2021

Apple v Refresh

Schedule  Tasks  Collections KPIs  Performance

Daily Activity Scheduled Reminders
This allows users to fully gauge how they are -
doing compared to other users. Managers can

see how the organization is doing overall and

provide feedback and coaching based on their
findings.

Ok
Jan 31, 2021 Feb 5, 2021 Feb 10, 2021 Feb 15, 2021 Feb 20, 2021

Scheduled

B contacted not scheduled 2
jarvisdemo1 Not Contacted 37
B untouched 3,751
rch Patient QHExpor(CSV’
* Name Assigned Attempts Scheduled 5 EST.$ Attempted Rate Schedu
g P
jarvisdemot 2 1 1 $0 50.00% 50.00%

Items per page 1-1 of 1 items of 1 pages

<

-
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E ffice (collections!

The Collections tab assists offices in meeting Collection goals and streamlining the collections process.

The Patient Balances Table shows a breakdown of .
, , , , Front Office
Patient Balances in the following categories:

o Under 30 ’ September 2021 “ Apple v

Schedule  Tasks  Collections KPIs  Performance

e Under60
) Under 90 Patient Balances Collections Adjustment Percent
L Under 120 ®

Collection Vs Goal (96.75%)

’
® Ove I 1 20 ' Collection $116,104.83 ’

Note: These buckets are based off your PMS type

The Collections tables shows the Collection percent Mg ibati corayctmoavicoizassy | Mrsshuiamr s
90 Days $ 5,339.66 Transworld- Collections $1,595.47

and Co-Pay collections % to goal. B0 s e . N racienctafusd
120+ Days $210,397.98 Goal Professional Courtesy $1,054.30

The Adjustment Percent shows the value and

percent of each adjustment type in the date range

r
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The Collections table shows the breakdown of all the statistics that are being shown in the 4 graphs above.

-
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Patient Balances 30/60/90 CoPay Collections

Top20% Mid Tier Bottom 20%

¢ Patient (1)

White, Jaida
Donnelly, ElImo
Davis, Jessika
Padberg, Marcel
Johns, Gonzalo
Reichert, Daisha
Bergstrom, Gisselle
Quitzon, Taylor
Stiedemann, Shakira
Huels, Madisyn
Brakus, Verona
Ruecker, Daron

Tromp, Ransom

¢ Current (1)

$128.00
$0
$(183.33)
$ (81.50)
$(161.50)
$(106.82)
$ 3,200.00
$(104.35)
$(204.33)
$(263.50)
$(283.33)
$(100.00)

$(104.17)

Adjustments Collections

7 Over30 (O)

$0
$0
$(183.33)
$ (360.86)
$0
$(106.82)
$0
$(104.35)
$(111.33)
$(123.50)
$0
$(100.00)

$(104.17)

* Over60 (1)

$0

$0
$(183.33)
$(81.50)
$0

$0

$0

$ (286.78)
$(204.33)
$(593.50)
$0

$0

$ (104.00)

; Over90 ()

$772.00
$0
$(183.33)
$(263.00)
$(174.00)
$0

$0
$(104.35)
$(5,143.33)
$(123.50)
$ 3,400.00
$0

$(4,104.17)

@® | Search Q || Exportcsv
¢ Over120 () ¢ Total (1)
$6,183.00 $7,083.00
$3,900.00 $ 3,900.00
$4,476.68 $3,743.36
$4,383.32 $ 3,596.46
$3,639.83 $3,304.33
$ 3,500.00 $ 3,286.36
$0 $ 3,200.00
$3,795.14 $3,195.31
$ 8,808.00 $3,144.68
$4,223.00 $3,119.00
$0 $3,116.67
$3,300.00 $3,100.00
$7,500.00 $ 3,083.49
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Eront office KPl's

The KPIs tab shows users an Front Office

organization's Key B anuary2021 —— < \ ——
Performance Indicators, as

Schedule Tasks Collections KPIs

well as allows for organizations

Office KPIs
to set goals for these KPIs.
01 Patient Retention ® 02 Avg. # of Tx plans presented ® 03 Close Percent per day ® 04 Co-Pay Collection ®
37% [2 6 ‘ 47% 2] 81% 2]
Goa|s - be N in the KPI @
60% 40%
goals section in the
. . Goal Group Average Goal Group Average Goal Group Average Goal Group Average
Configuration Module.
05 Unscheduled Tx$ ©) 06 New Patients Fmx % ® 07 No Show Rate ® 08 Patients Not Back (Last 12 Months)
$ 47,420 [2 - 2 4% 2] 1,543 2]
Goal Group Average Goal Group Average Goal Group Average Goal Group Average

-
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Eront office KPl's

Schedule  Tasks €t ghops the percentage of patients seen
for an exam ('D0120','D0140', 'D0150")

within the last 18 months prior to the

A few things to note about the KPlIs:

Office KPIs date range selected compared to the
total patient count in percent format. =
e Hovering over the tooltip or (i) icon will show the o I
definition for that KPI 37% 16

e The blue status shows how much of the goal is @

achieved and the red area shows how much of the

Goal Group Average Goal

goal remains to be achieved compared to the goal

determined Dy your organization Office #5 - Unscheduled Tx $ - Breakdown \ Export CSV \ X

e The breakout button will show a breakdown of the Apple

statistics being shown in the KPI. This can be . ¢ provider 4 : provider : oallars
downloaded into a CSV from this screen ' ” o —

2 HYG Toy, Margarett $3,232.00

3 TD Robel, Aracely $42,809.31

Avg - - $15,806.58

Total - - $47,419.75
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%
The Hygiene Recall module helps you track patients
who are not scheduled for a future Hygiene

appointment and / or patients that have been *
successfully recalled (appointed).

< Summary

Export CSV ‘

D ¢ Patient Name ¢ Patient ID : Age % Birthdate + Gender ¢ Address + City * State 3 Ziy

9106 South

Hygie ne Reca " D Aufderhar, Frederick 1003 16 Jun 17,2005 Female R T Extensionmouth ™
‘ Aug 01,2021 - Aug 31, 2021 “ Apple v D Koelpin, Eldred 1055 28 Oct 12,1993 Female ﬁZZgZ:er:;Lth Greenview ™
Summa Grant, Mellie 3 1060 63 Apr10, 1958 Male Mountainschester X
ry D iii::::rgh
Display Columns H Search Q H Export CSV | I:\ Gulgowski, Jairo 1068 42 Jul 14,1979 Male lﬁ?fsr:::e Underpassstad X

* Provider + Provider ID + office * MissedRecall ¢ PatientRecalled 2:;;‘:‘::;:"“ g uensnemlad |y, ChasncRecll fate [J  ortiz, peontae ] 1164 41 | Feb 07,1980 Female 2::’;:;: Prairiefort E

Larkin, Shakira 1 SH Apple 21 99 0 $12,058.11 82.50%

Robel, Aracely TD Apple 0 5 139 $676.21 100.00%

PC  Appl 0 4 0l $722.00 100.00% H H H i H
i e O : 4 : See the list of your providers with the office, Provider ID,

Schulist, Kath MET  Appl 0 4 1R $0 0.00% H H 1

number of patients missed, number of patients recalled, dollar

Nader, Myrtice NV Apple ) ) 14 50 0.00%

b K X H / N

" ‘ recalled, and the provider's hygiene recall rate. You are also

Schuppe, Eveline DMO  Apple 0 0 38 $0 0.00%

g ° ° : ) able to click on provider to see additional information.

Heaney, Margarett DD Apple ) ) 9 50 0.00%

Labadie, Jazmyne ; BB Apple 0 0 6 $0 0.00%

Welch, Trevor B32 Apple 0 0 38 $0 0.00%

Clicking on the number of patients missed will bring up a list of
the patients

r
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Hygiene Recall (Patients Missed Reminders)

In the “Patients Missed” drilldown, you can select patients and add a reminder for yourself or another Jarvis User so they can follow up

with the patient.

< Summary

O fent Name Patient ID Age Birthdate Gender Address city

O | christiansen, Angelita 3221 29 19921027 Female < Summary

[ | crona, pandre 350 18 20031217 Male

[J | Hayes, Lee 351 15 2006-11-04 Female

O igrid emale ] Patient Name Patient ID Age Birthdate
B4 christiansen, Angelita 3221 29 19921027
B4 crona Dandre 350 18 20031217
B2 Hayes. L 351 15 2006-11-04
B2 Marks, sigrid 4794 32 1989-06-28

ems pr page 1 of aitems

Create Reminders (4) ” Q H Export CSV ‘
Gender Address city

Female 6137 East Brooksside Lodgetown

Mal deddn.pont Roadfort
Turnpiketown
8430 Lake

Female Mountainland
Shoalsborough

Female 6242 West Lightsside Ranchstad

Bulk Add Reminders X

Select Reminder Type Select Due Date

Select a reminder type v
Assign to

Select a user v
‘ Cancel J

@ See the list of your providers with the office, provider id, number of patients missed, number of

patients recalled, dollar recalled, and the provider's hygiene recall rate.
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KP1 (Main View

KPIs The KPI Module shows your businesses Key
s P - Performance Indicators grouped by Hygiene, Doctors,
C | and Office.

Main Specialty Providers Specialty Providers

Hygiene Clicking on the Breakdown Button will show a
breakdown of the information that is going into the

% Perio to Prophy @ # of Flouride app. per day @ Avg. Prod. per Day D Avg Production per Provider (D Production per patient visit (D)
Per Day m et ri C
38.0% [2] 1 $562.33 [l $531.09 [2] $97.55 [l

# of Varnish app. per day 0] Avg. Fmx per day (0] Avg. SRP per day D Number of visits per day @ Hygiene Reappointment @ YOU Can ChOOSe to vievv data for a deSired date ra nge
15 = 00 08 o 58 0 89.0% g by clicking on the date picker.

Perio Reappointment ® Adult Hygiel Hygiene #1 - Perio % - Breakdown X

months)

96.2% I 667%  apple You have the ability to download data by clicking on
# % Provider Id * Provider ¢ Perio ¢ Hygiene ¢ Percent the Export CS\/ bUtton'

1 & 0 1 AZ Tillman, Ethel 0 0 0.00%
. “ 1 i Choosing "ALL" in the location dropdown will take you
s ) s esrg s [ ) o to an aggregate view of all offices data.
’ 5 INVJCTID null 3= (] 4 0.00%
r
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KPls The Specialty View displays key metrics for Oral Surgery,
| Jan 01, 2021 - Jan 25, 2021 ||Apple » Perlol EndO, and Ortho

Main  Specialty Providers  Specialty Providers Endo #1 - Total Production - Breakdown x
Apple
Endo * + Date 4 Production
20219101 115661
= . = 2 20211102 51,0900
Total Production W Production per Day W Total Consults @ Consults per day @D Re-treats Count 5 e ne
4 20211104 $536.00
$19,207.35 [l $1,067.08 2] 12 2] 6 ] 0 = T p——
5 20211108 39830
P = = 7 20211109 519657
RCT Count @ Obstruction Count @ Biopure Count @ Patients Visits
s 526050
s 524376
0 0 0 123 &
n 20211113 s33160
2 20211115 515822
Perio s 201116 s10500
1 20211147 5610538
. . R . 15 20211118 113451
Total Production @ Production per Day @ Total Consults @ Consults per day W Treatment plan per Exam i SR e
7 202111-20 550400
$19,207.35 &l $1,067.08 & 12 2] 6 ] $ 24,566.70 ] ® wnz sse
1 20211123 524561
- . N g - 51.068.48
Implant Placement Count O} Implant Placement $ W Sedations $ O Patients Visits @ Perio Codes $ e | - s2030111

0 $0 $ 38.00 Gl 123 &l $11.00 [z

When you click the Break Down button, a modal will
appear with more detailed information about that
specific KPI.

r
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The Providers KPI tab will allow you a view of all offices KPls

you have access to. Here, you will be able to drill down on
the data by clicking on the data. You can go through the L ’
DOCtO[’ and Hygleﬂe TabS Main  Specialty Providers Specialty Providers

Endo
Top20% Mid Tier Bottom 20% Q || Export CSV |
I Jan 01, 2021 - Jan 25, 2021 ” Apple v
: Location  Provider : by 'I’ota_l @il Ns Al ¢ 3.Total Consults ¢ = Pe : SiRe tredts { 6R
Production per Day day = Count
Main  Specialty Providers Specialty Providers
Apple Tremblay, Macie - JC $13117.71 $ 6,558.86 12 0 0 0
Apple Welch, Trevor - B32 $ 6,089.64 $358.21 0 0 0 0
Doctor Hygiene
Avg: $9,603.67 $3,458.53 6 o o o
Top20% Mid Tier Bottom 20% earc Q || Exportcsv I Total: $19,207.35 $6,917.07 12 0 o 0
3.5 New 4. % Existing, 5. Average Time
. S . % A Jitase . £ ome Patients . Patients. . per Doctor A
* Location * Provider ¢ Acceptance- () ©  Acceptance - S : S (6) : 3 v
Same Day Rolling 90 Days > Receiving Receiving Appointment Pr
Treatment Plans Treatment Plans (minutes)
Apple Robel, Aracely - TJD 11.6% 31.9% $5,666.71 $960.92 74.42 $698

sasazo 0 103 By choosing “ALL" on the location dropdown in Specialty
HRem 2 i View, all office you have access to will display. You can choose
Apple Tremblay, Macie - JC 0.0% 0.0% $2,757.00 $5,152.35 74.03 $ 586

. . - the specialty you would like to view by selecting it from the
s0 s0 Metric tabs. You can select Endo, Perio, Ortho, and OS

Apple Heaney, Margarett - DD 0.0% 0.0% $0 $0 34.65 $0
Apple Labadie, Jazmyne - BB 0.0% 0.0% $0 $0 54.10 $0
Apple Welch, Trevor - B32 55.6% 55.6% $0 $0 73.80 $73.€

r
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%
The Morning Huddle Module displays information in three On the left most part, you will see Yesterday's data, which

parts (Yesterday, Today, and Tomorrow). This module can be displays the information a day before the date picked on
configured in Huddle Settings in the Configuration Module the date picker.

Jarvis Tip! In the middle of the module, you will see Today’s data

Easily view daily which displays the information of the date picked on the
scorecards here! date picker.
Morning Huddle

| Sep 27,2021 ” Apple v ‘

In the right part, you will see Tomorrow’s data part which
Yesterday sunday - Sep 26, 2021 View Scorecard  Today Monday - Sep 27, 2021 View Scorecard  TOMOrrow Tuesday - Sep 28, 2021 View Scorecard dlSplayS the |nformat|on the day after the date pleed On
the date picker.

Yesterday's Production (gross) (1) $3,666.20 Today's Scheduled Production ® $3,019.21 Tomorrow's Scheduled Production (1) $3,670.00
Goal ® $0.00 Goal ® $5,714.29 Goal $5,714.29
Yesterday's Production (net) (1) $3,627.20 New Patients (Actual) ® 0 New Patients (Scheduled) ® 3 . . .
e i R R , Hygene roduction . - Selecti ng the Breakout icon reveals the detail of the
v L (scheduled) i SR
- Hygiene Production & 1 H
Patient Co-pay Collection (%) (1) 82.76 (Scheduled) ® $916.97 Unscheduled Treatment ® $0.00 C O r re S p O n | n g | e .
Production Per Patient ® $241.81 Hygiene Production (Actual) (1) $64.79 Unscheduled Family Members (1) 0
New Patients (Actual) ® 2 Unscheduled Treatment ® $0.00 Unscheduled Hygiene ® 6
Unscheduled Family Members (1) 4 Past Due AR ® $369.52
Treatment acceptance (%) ® 30.24
Unscheduled Hygiene ® 3 Due for BWX ® 3 .
New Patients (Scheduled) 3
Patient Birthdays ® 0 Due for FMX 0) 0
Completed ® $3,666.20
Past Due AR @ $-754.15

r
JARVIS PRIVATE & CONFIDENTIAL 86

ANALYTICS


https://www.jarvisanalytics.com/

The Operations Module has multiple views available to you.

Default Last Year Diff Last Year Percent Diff Last Year

. . . o . o o . .
. Top20% Mid Tier Bottom 20% Sear Q I Export CSV I
The first view in Operations is the Offices View: This view
gives the most common metrics by office e
N " Adjustment % . . . .
o t_ * Location * Gross Prod * Adjustment s of :,"m d * Net Prod * Collection * Collection % * Pts Visit  Npt Visit
Apple $109,28437 $(5,487.14) -5.02% $103,797.23 $110,502.46 106.46% 304 54
| Aug 01, 2021 - Aug 25, 2021 H LOCATION All v
Auburn $53,986.19 $(241831) -4.48% $51,567.88 $4375736 84.85% 210 4
Offices  Production Details Payors Performance  Providers  Services Trends Cancellations Claims Compliance Marketing  Monthly Practice Scorecards Bluetooth Dental $114,40038 $(208.06) -0.18% $114201.32 $102,777.32 90.00% 388 76
Dental Floss $36,378.08 $(522.76) -1.44% $35,855.32 $45149.92 125.92% 207 39
Defaull ast Year Diff Last Year P nt Diff Last Yea
efault e ikt creent et ear Dental Haven $42,21630 $(3489.14) 8.26% $38,727.16 $49,841.01 128.70% G 153 2
] i e | . Q | e | Flouride $43,189.38 $(4621.02) -10.70% $38,568.36 $65,143.28 168.90% 124 £
FreshBreath $53,986.19 $(241831) 4.48% $51,567.88 $43,757.36 84.85% 210 8
By Office
Good Year $61321.65 $(2,842.35) 4.64% $58,479.30 $57,071.47 97.59% m 56
* Location + Gross Prod * Adjustment s :;’{,“;‘;“‘"”“ + NetProd + Collection + Collection % + Pes Visit + Nptvisit Happy Tooth $70,489.65 $(10,078.61) -14.30% $60,411.04 $86,298.54 142.85% 230 51
Jarvis $39,879.58 $2,460.72 6.17% $42,340.30 $52,681.91 124.42% 172 67
Apple $109,284.37 $(5487.14) -5.02% $103,797.23 $110,502.46 106.46% 304 54
. FiTvesh o o o o " o - n
Auburn $53,986.19 $(241831) -4.48% $51,567.88 $43,757.36 84.85% 210 48
Bluetooth Dental $114,409.38 $(208.06) -0.18% $114,201.32 $102,777.32 90.00% 388 76
Dental Floss $ 36,378.08 $(522.76) -1.44% $ 35,855.32 $45,149.92 125.92% 207 39
Dental Haven $42,216.30 $(3,489.14) -8.26% $38,727.16 $49,841.01 128.70% 153 42
Flouride $43,189.38 $(4,621.02) -10.70% $ 38,568.36 $65,143.28 168.90% 124 35

R e————— | E . You can click through the different views to see either the difference
Good Year $61,321.65 $(2,842.35) -4.64% $58,479.30 $57,071.47 97.59% 222 56 between the Same days thlS year and |aSt year— Or the % dlfference

Happy Tooth $70,489.65 $(10,078.61) -14.30% $60,411.04 $86,298.54 142.85% 230 51 .
Jarvis $39,879.58 $2,460.72 6.17% $42,340.30 $52,681.91 124.42% 172 67 b etWe e n t h | S ye a r a n d | a St ye a r
Linesinnnrta A DRAC 1 en en nnna &n &n nnna n n

r
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The Production Details report gives you the list of all the This report is different as the toggles can be used to break

locations assigned to you with data grouped by office, per down the metrics by day and by provider
working day, per patient, and per procedure. This can be

filtered by Line of Business.

Offices  Production Details Payors Performance Providers Services Trends Cancellations Claims Compliance  Marketing Monthly Practice Scorecards - -
—————— Top20% Mid Tier Bottom 20% tine of Business All v | (0 pate (10 Provider | Apple v I Search Q | Export CSV |
Top20% Mid Tier Bottom 20% Line of Business All + Date Provider Q } Export CSV l By Office Per Working Day
By Office Per Working Day ¢ Location ¢ Net Prod % Collection + Pts Visits ¢ New Pts Visit ¢ Net Prod ¢ Collection  Pts Visit * NptVisit
% Location + Net Prod ¢ Collection & Pts Visits . New Pts Visit ¢ Net Prod % Collection ¢ Pts Visit + Npt Visit Apple $103797.23 $110502.45 205 B $5453.01 $581592 i 2
Cassin, Cortez $4,650.00 $4,254.23 25 2 $7,800.00 $1,544.50 24 2
Apple $103,797.23 $110,502.46 304 54 $5463.01 $5815.92 16 3
Auburn $51,567.88 $43,75736 210 ] $2,864.88 $2,430.9 12 3 Mon - Aug, 02 $0 $1,571.81 0 0 $0 $0 0 0
Bluetooth Dental $114,20132 $102,777.32 388 76 $5438.16 $4,894.16 18 4 Tue - Aug, 03 $3,800.00 $744.50 n 1 $3,800.00 $744.50 1 1
Dental Floss $35,855.32 $45,149.92 207 39 $2,109.14 $2,655.88 12 2 Wed - Aug, 04 $0 $(465.50) 0 0 $0 $0 0 0
Dental Haven $38,727.16 $49,841.01 153 42 $2,278.07 $2,931.82 9 2 Thu - Aug, 05 $(3,150.00) $72.92 0 0 $0 $0 0 0
Flouride $38,568.36 $65,143.28 124 35 $2,754.88 $4,653.09 9 - <
Fri- Aug, 06 $0 $267.34 0 0 $0 $0 0 0
FreshBreath $51,567.88 $43,757.36 210 48 $2,864.88 $2,430.96 12 3
Mon - Aug, 09 $0 $72.92 0 0 $0 $0 0 0
Good Year $58,479.30 $57,071.47 222 56 $3,439.96 $3357.15 13
Tue-Aug, 10 $0 $70.00 0 0 $0 $0 0 0
Happy Tooth $60,411.04 $86,298.54 230 51 $3,553.59 $5,076.38 14 3
. Wed - Aug, 11 $0 $775.00 0 0 $0 $0 0 0
Jarvis $42,340.30 $52,681.91 172 67 $2,822.69 $3512.13 1 4
Unsupported PMS 1 $0 $0 0 0 $0 $0 0 0 Thu - Aug, 12 $0 $0 L 0 $0 $0 0 0

r
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The Payors Report shows gross production, net production, collection, and new and
existing patients visits grouped by payor, per working day, per patient visits, and by
procedure.

NouvublwbheE

Gross Production - Gross Production of dental insurances on the selected office and date range.
Net Production - Net Production of dental insurances on the selected office and date range.

% of TTL - Percent of each production value with the total table calculation.

Collection - Collection of dental insurances on the selected office and date range.

Patient Visits - Patient visits of dental insurances on the selected office and date range.

NPTS Visits - New Patient visits of dental insurances on the selected office and date range.

PWD PTS Visits - Per working day Patient visits of dental insurances on the selected office and
date range.

8.  PWD NPTS Visits - Per working day new patient visits of dental insurances on the selected office
and date range.
9. PWD Production - Per working day production of dental insurances on the selected office and
date range.
10. PPV Production - Per patient visit production of dental insurances on the selected office and date
range.
11. PPV Procedure - Per patient visit procedures of dental insurances on the selected office and date
range.
12. PP Production - Per procedure production of dental insurances on the selected office and date
range.
r
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Mapping can really
come in handy!

Operations

[0 om0t 2021om 20200 ][ ocarion B
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Operations (Performance)

The Performance Tab breaks down Production (Actual and Scheduled),
collection, patient visits, and new patient visits

The Different Column headers show these metrics for "Actual”, or days that
have passed, and “Scheduled”, or days that have yet to occur. The third header
compared these metrics to the “Goal”.

The "By Location” toggle allows users to view the summary of multiple
locations at the same time.

The Goal Table shows how each location is doing MTD compared to their
Monthly Goal

Production Collection Patient Visits New Patient Visits

Actual $107,675.85

Goal $11220;000:00;

Actual $116,104.83

Goal $$120/000:00;

Actual 321

Actual 58

-
JARVIS

ANALYTICS

Operations

| Sep 01,2021 - Sep 30, 2021 || Apple

v
Offices  Production Details ~ Payors  Performance Providers  Services T
s s

Production Collection

Actual $ 107,675.85 Actual $116,104.83

Default Diff Last Year

Top20% Mid Tier ~Bottom 20%

* Date * Goal
Friday - Septemoer 4, 221

Saturday - September 25,
2021

Sunday - September 26,2021 $0

Monday - September 27,

$5,714.29
2021
Tuesday - September 28, —
2021
Wednesday - September 29, ¢ ¢ 21 0q
2021
Thursday - September 30, ko
2021
Weighted Average: $4,000.00
Total:  $120,000.00

Percent Diff Last Year

$2,665.42

$3,627.20

$201.03

$3,589.20

$107,675.85

< Collection

$7,65434

$1,886.23 &

B so

$0

$0

$0

$3,870.16

$116,104.83

l Refresh

ncellations ~ Claims ~ Compliance ~ Marketing ~ Monthly Practice Scorecards

New Patient Visits

Actual 321 Actual 58
By Location Q H Export CSV ‘
Schedule
% Pts Visits % Npt Visit Producti % Pts Visits % New Pts Visit
v
13 3 $0 13 5
15 2 $0 s 2
2 B o $3,019.21 © 14 2
0 0 $3,67000 © 16 3
0 0 $3,459.00 © n & o
0 0 $39600 © [ 3 B o
1 2 $351.47 12 2
321 58 $10,544.21 366 63
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. ions (Providers

The Providers Tab breaks down Gross Production,Net
Production, collection, patient visits, new patient visits,
and working days by providers.

Operations

I Oct 01, 2021 - Oct 01, 2021

DentalHaven v

Offices Production Details Payors Performance Providers Services  Trends Cancellations Claims Compliance Marketing Monthly Practice Scorecards

Default Diff Last Year Percent Diff Last Year

This is then further broken down
e Per Working Day
e Per Patient Visit
° Per Procedure ¢ Location ‘ Provider ¢ Providerld ¢ Netbroduction ¢, % i Collecton i PsVists ¢ Nptvisits

Top20% Mid Tier Bottom 20% Line of Business All l [ Searc Q “ Export CSV |

Dental Haven hygienist  Hane, Raphael k2 B32 $406.81 7 $246.00 Bk $567.21 ) 8 2 4
. . . . Dental Haven hygienist ~ Beahan, Domenica L HYG $(15.00) &l  so0 &l so Bl 0 Gl o
Use the Line of Business Filters to see the different | ; ,
Dental Haven doctor  Nicolas, Dewayne [ INV $0 k2 $0 Bl so &l 1 7 0
provide r types grou ped to gethe r. O B e soptis | ™A 50 = [0 B sisa @ 0 B o
Dental Haven doctor  Veum, Elody L TVE $2,929.20 2] $2,979.00 lal $1,788.40 lal 15 Bl 4
Weighted Average: $664.20 $645.00 $788.60 5 2
Total: $3,321.01 $3,225.00 $3,043.01 24 8

Items per page 1-5 of 5 items of 1 pages {

r
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The Services tab allows users to see procedure counts in a date sion’ vesre IR ——— ol |
range in the datepicker L r o T e
The top 3 tables display the top services by count, New Patient Visits s __wncovats i £
versus the goals for Month and Year to Date and the Age Brackets e — P e v R

:
Operations
PANORAMIC FILM Flouride Alfonso Fritsch D0330 Diagnostic 1 $68.00

| Aug 01, 2021 - Aug 31, 2021 ” Aopl PROPHYLAXIS-ADULT Flouride Alfonso Fritsch D1110 Preventive a2 $2,247.76
=] Aug0l, -Aug 31, pple %
$126.00

PROPHYLAXIS-CHILD Flouride Alfonso Fritsch D120 Preventive 7
Offices  Production Details  Payors Performance Providers Services Trends Cancellations Claims Compliance Marketing Monthly Practice Scorecards S e e e g aRne 2 o P ceeriive 5 (A
SEALANT-PER TOOTH Flouride Alfonso Fritsch D1351 Preventive 4 $140.00
. . Ty - F) Tl Fl Fi 158.
Top 10 Services | Count New Patient Visit vs Goal Age Brackets RESIN-THREE SURFACES, ANTERIOR ouride Alfonso Fritsch 02332 Restoratve 1 $158.00
RESIN-BASED COMPOSITE-ONE SURFACE, POST. Flouride Alfonso Fritsch 02391 Restoratve 6 $490.72
RESIN-BASED COMPOSITE-TWO SURFACE, POST. Flouride Alfonso Fritsch 02392 Restoratve 7 $821.00
N/A Month To Date Age #of active 9% of TTL
RESIN-BASED COMPOSITE-THREE SURF., POST. Flouride Alfonso Fritsch D2393 Restoratve 34 $6375.28
09 70 337%
New Visits D2740 CROWN-PORCELAIN/CERAMIC SUBSTRATE  Flouride Alfonso Fritsch D2740 Crowns a $4,851.00
0
10419 77 13.33%
codl 4 2029 392 18.86%

O The tab displays the list of services with its count, total fee,
& and % of TTL on the selected office and date range and

BITEWINGS-FOUR FILMS 109 167.0% Year To Date

M PROPHYLAXIS-ADULT 81 50-59 252 12.13% .
PERIODIC ORAL EVALUATION 79 | O Cat | O n .

B COMPREHENSIVE ORAL EVALUATION 56 New Visits oss 60-69 136 6.54% )

By Lt T % ” You can also use the Search Bar to search for a service name,

W core BUILDUP, INCLUDING ANY PINS 48 Goal iknewn - o

Foommeamusme & | code, or type to see the count, total fee, or % of TTL

B TOPICAL APPLICATION OF FLUORIDE 39 0 200 400 600 800 Total: 2,078 100.00% ! ! !
SEAT CROWN 38 HEcBisS o

Use the Line of Business Filter to filter the results.

r
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%
The Trends Tab displays the trailing 12 months reports with
NUMEerous views.

Operations

e Hover over the graph to see the data points for different (8 rome Jroowom  ffmome ot .

r T ] O nth S I n tl m e Offices  Production Details Payors Performance Providers Services Trends Cancellations Claims Compliance  Marketing Monthly Practice Scorecards

e Use the datepicker to select different 12 month ranges.

[ ] Use the Column header’s too fort the Offlces In ascendlng Or i @ By Office - Production: The total production presented by office (BYO) based on a given date range.
descending order for each month

X

) j' Total only
M eTeeth || Washington [ Jarvis [l Happy Tooth M Good Year M FreshBreath M Flouride Dental Haven [l Dental Floss [ Bluetooth Dental
M Auburn [ Apple

Jarvis Tip!
We provide the
d e fi ni ti o n f o r e a ch Aug 2020 Sep 2020 Oct 2020 Nov 2020 Dec 2020 Jan 2021 Feb 2021 Mar 2021 Apr 2021 May 2021 Jun 2021 Jul 2021
of our trends above
the graph

Aug 2021

" JARVIS
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Operations (Cancellations)

The Cancellations Tab displays all appointment
cancellations by office in the date range selected.

Users can drill down into the Cancellations to see the
breakdown of cancelled patients

Operations
This view will show metrics like: e e o]

e Number of Cancellations

e (Cancellation Dollar Amount

e Amount of Cancelled appointments that were e e affessen]
rescheduled s W . _— e ) o

e The Dollar amount associated with the rescheduled — - = =
appointments

e The Cancellation and Rescheduled %
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The Claims Report shows any claims submitted that day.
Operations

The columns 1, 2, 3 .. 31 represent each day of the month. [® oo s mn

Locinon 8 s

Offices  Production Details ~ Payors Performance Providers Services Trends Cancellations Claims Compliance Marketing
Y there was a claim
N - means there was no claim R <[]
Provider Per Working Day Per Patient Visit
¢ Location * Provider
A . . Patients . . . . . R R
¢ Production ek 8 8 4 s % Fillings : Crowr
o [
peratlons Jarvis Conn, Mack $5,271.03 81 $479.18 1455 $65.07 198 0.00 0.00
Jarvis Heidenreich, Florida $1,179.01 8 $1,179.01 19.00 $147.38 238 0.00 0.00
\ lanuary 2021 LOCATION 8 b Janvis Reichert, Dahiia $1,523.56 0 $0 0.00 $0 0.00 000 0.00
Jarvis Volkman, Abagail $(6,400.04) 6 s$0 0.00 $(1,066.67) 117 0.00 0.00
Offices Production Details Payors Performance Providers Services Trends Cancellations  Claims Compliance Marketing
Jarvis Schoen, Mariano $(2133.22) 3 $0 0.00 $(711.07) 267 0.00 033
Jarvis Daniel, Jesus $37,168.31 132 $3,097.36 3592 $281.58 327 0.70 0.08
Top20% Mid Tier Bottom 20% t Ql Export CSV/ I Jarvis Damore, Quinten $(74.00) 2 Ik s$0 0.00 $(37.00) 1.00 0.00 0.00
Jarvis Ryan, Rodrigo $90.90 0 s$0 0.00 $0 0.00 0.00 0.00
 Location 1 2 3 4 5 6 7 8 9 10 " 12 13 14 15 16 17 18 19 20 Flouride Klocko, Benny $(562.23) 0 $0 0.00 s$0 0.00 0.00 0.00
Flouride Fritsch, Aurelio s$0 1 $0 0.00 $0 1.00 0.00 0.00
Apple : ¥ N N g N Y Y 5 Y N ) ¥: Y Y Y Y N ¥y \
Flouride Purdy, Crystal $(2,428.40) ] $0 0.00 s$0 0.00 0.00 0.00
Flouride Y Y N N N Y N ¥ N Y Y N Y N Y ¥ Y Y N ¥
Flouride Lockman, Martin $0 1 s$0 0.00 $0 1.00 0.00 0.00
Auburn ¥ Y N N X N Y b ¢ Y X N ¢ ¥ Y Y i ¢ N N Y b £
Washington Y Y X N Y. Y Y Y Y- Y N Y Y Y Y Y Y N Y Y
Bluetooth Dental Y : 4 X Y N Y Y b 4 Y Y Y N Y Y Y ) 4 Y k4 N ) 2
Happy Tooth : & N ¥ Y N Y Y Y Y iYe N N i N Y: Y Y Y N Y
« o+ NN Bl - ¢« Bl ¢ - ¢ ¢ K- The Compliance Report shows production, patient visits
Jarvis Y N Y N N Y N X N X Y N ¥: X Y N ¥: N N X

and provider level data, ike the ratio of procedures per
patient visit.

r
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The Marketing Report has two sub reports: (1) Default
and (2) guest Analysis. This report is also available in the

Marketing Module.

Operations

[ Jan 01,2021 - Jan 21, 2021 || Apple v

Offices  Production Details ~ Payors Performance Providers  Services

Default Patient Analysis

Top 10 Referrals | New Patients

'
\

Referral - 18

B Referral - 6
No Source Listed - 9999
H Referral - 21
Referral - 11
M Referral - 19
H Referral - 17
M Referral -1

Top 10 Payors | New Patients

W

Cash - 9999

M wiegand-Medhurst and Sons - 37
Bernhard-Quigley LLC -9

B Kub, Kris and Volkman LLC- 1
Lakin and Sons and Sons - 45

H Pacocha,

W Adams 1

er and Hammes Inc - 39
d Sor

ns - 137
H Muller and Sons LLC - 133
M Ryan Incinc-213
sanford, Aufderhar and Ziemann Inc - 135

Jims  Compliance  Marketing

Top 10 Employers | New Patients

N

None-9999
B mMCNA-8425
HEB-116941
B METROCARE BASIC-1
ADDP (Active Duty)-278971
W FACEBOOK, INC.-27197
B T) Maxx-289950
W snowflakes Inc,-286880
B Advanced Solutions-282428
ERS-161391

2P

AL v

Heatmap

Displays a map with varying temperatures that will help you
determine where your new patients originate from.

L . Top 10 Zip Codes
;£ /4 i 1 7

Y v d e

Wi Ty i ' o : i Zip Code  New Patient Visits
] rw;ww Vi 5% United States ety P
P e b 1.0
Sagzamento) ! LETIRERNE UTAH ) °

b=y 1A 3175 RADO. KANSAS IES 1 78660 31

e \
s 2 78634 5

< o

200 ot Rk ; 25
e W OKLAHOMA 3 78664 4
~Loe : " ARKA 4 76574 2

LosAgggle_s“‘ ARIZONA NEW MEXICO
sanDiego  © Phoen s <L 1 C Dallas 5 76016 1
T & {

Y ~ Tucson oFI Paso TR 6 78753 1

BAJA SR N
SO SONORA'/ | N e 7 76543 1

SR L CHIHUARUAL T ° o
i * M Tk | San Antonio + 8 78628 1
% COAHUILAY,
% i ! = 9 78641 1
%;) {7 NNUEVO LEON

Go gle ) S Map data £2021 Google, INEGI  Terms of Use 10 78665 1

The charts display the top 10 referrals, payors, and
employees for New patients within the date range.

-
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Top 10 Zip Codes

Lists the top zip codes where your new patients reside.
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Operations (Marketing)

Payors - New Patients

Referral Source - New patients - displays all the referral
sources of your new patients, and their respective
production, number of patient visits, production per patient
data, and % of TTL.

Payor Source - New patients - displays all the payor
source of your new patients with their production, patient
visits, production per patient, and % of TTL.

Referral Source - Returning Patients - displays all the
referral sources of your existing patients and their respective
production, the number of patient visits, production per
patient data, and % of TTL.

Payor Source - Returning Patients - displays all the payor
source of your existing patients with their production,
number of patient visits, production per patient, and % of
TTL.

JARVIS

ANALYTICS

Top20% Mid Tier Bottom 20%

Payor

Adams Inc and Sons - 137
Adams-Wintheiser Inc - 166

Bauch Group and Sons - 143
Bernhard-Quigley LLC- 9

Braun, Damore and Sauer LLC -2
Braun-Hahn LLC - 152

Cash - 9999

Donnelly Group Group - 214
Donnelly-Champlin Inc - 121
Emmerich-Goldner and Sons - 61
Hayes-Lehner and Sons - 6

Kub, Kris and Volkman LLC - 1

Lakin and Sons and Sons - 45

Muller and Sons LLC - 133

Pacocha, Leffler and Hammes Inc - 39
Robel LLCLLC-24

Runolfsdottir Inc and Sons - 128
Ryanincinc-213

Sanford, Aufderhar and Ziemann Inc - 135

Schmeler, Hahn and Romaguera Group - 109

Items per page 1-20 of 24 items

Total:

Production

$211.00

$46.00

$762.00

$6,939.00

$186.00

$201.00

$589.00

$4,000.00

$269.00

$2,404.00

$161.00

$5,157.10

$560.31

$ 1,065.90

$1,893.00

$1,112.88

$140.00

$ 355.00

$1,184.00

$981.00

$32,990.06

Npts
Visits

50

Production
per
Patient

$105.50

$46.00

$762.00

$1,387.80

$186.00

$201.00

$73.63

$4,000.00

$269.00

$2,404.00

$161.00

$1,719.03

$186.77

$532.95

$631.00

$1,112.88

$140.00

$177.50

$592.00

$981.00

Q Export CSV '
AVG AVG
Lifetime Lifetime % of TTL
Visits Production
$655.00 4.00%
$46.00 2.00%
$762.00 2.00%
$1,287.80 10.00%
$186.00 2.00%
$201.00 2.00%
$73.63 16.00%
$4,000.00 2.00%
$269.00 2.00%
$2,404.00 2.00%
$161.00 2.00%
$1,719.03 6.00%
$253.78 6.00%
$532.95 4.00%
$631.00 6.00%
$1,112.88 2.00%
$140.00 2.00%
$2,280.00 4.00%
$632.00 4.00%
$981.00 2.00%
26 $21,548.20 100.00%

of 2 pages 4 >
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(] » (]
Jperationr D ALIer
Patient Analysis tab provides analytics on patient data et I Anei®
fOI’ eaCh |OcatI0n Patient Gender Age Brackets New Patient Seen vs Goal
Ages 18 months 24 months

#of Active % of TTL #of Active % of TTL

These metrics include 1 % @ 3o

Month to Date
10-19 275 133% 314 13.0%

+  patient Gender e
e Age Brackets wss
e New Patients seen vs. Goal = Nl e
oy — w w w
The New Patient Seen Volume graph displays the Toul 208 00x 242 100w
number of new patients seen by a daily, weekly, or New Patient Seen Volume
monthly view. (et |

-
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Operations (Monthly Practice Scorecards)

The Monthly Practice Scorecard shows month Operations
over month, the below metrics (@ reoraryzonr [ ome " e |

Monthly Practice Scorecards

e BYO Doctor Production
H H H Default
e BYO Hygienist Production
[ ) BYO N PT \/| S |tS Top20% Mid Tier ~Bottom 20% Q ‘ Export CSV ‘
e Doc Production per Exam .
Entities Feb 2020 Mar 2020 Apr 2020 2 Jun 2020 Jul 2020 Aug 2020 Sep 2020 Oct 2020 Nov 2020
e HYG Avg. SRP per Day
) BYO Doctor Production $8581892  $67317.86  $75929.73  $85493.40  $87,855.16  $115030.89  $7801953  $119709.05 $10046101  $7433372 $1
L4 H YG A p p ointments BYO Hygienist Production $4,935.47 $3,637.85 $28.60 $(30.60) $0  $1177896  $1014754  $10,85822  $1329908  $1273138  §
P HYG PtS \/| S |tS BYO NPT Visits 62 97 78 86 75 100 68 86 91 86
. . Doc Production per Exam $1,505.60 $679.98 $671.94 $667.92 $645.99 $635.53 $655.63 $965.40 $660.93 $571.80
e HYG Perio Appointments
HYG Reappointments 0 80 70 61 66 73] 72 86 92 80
[ ) H YG Rete Nntion Pa St 1 2 Mo Ad U |t HYG Avg. SRP per Day 0.69 0.88 0.00 0.00 0.00 1.05 7 138 2.23 247
: HYG Perio Reappointments : 94.29% 86.67% 80.77% 80.00% 82.50% 93.33% 89.09% 85.11% 84.91%
e Production per Exam |
) ) HYG Pts Visits 76 112 104 12 116 158 109 124 127 125
e HYG Retention Past 12mo Kids r————
o 30.53% 48.00% 4375% 59.49% 52.25% 57.75% 4938% 63.53% 39.02%
e PWD Production |
:Lf Retention.Past12mo 37.50% 63.64% 50.00% 23.53% 21.74% 71.43% 25.00% 18.18% 42.86%
Production per Exam $500.86 $263.78 $324.61 $314.20 $327.82 $354.22 $331.46 $476.52 $362.29 $304.42
PWD Production $1,592.18 $1,267.07 $1,687.96 $1,987.51 $2,311.98 $1,457.58 $1,277.78 $1,740.90 $162514  $1,339.46
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M
Patient Portal To create a filter follow the steps below! + Add Filter Save

o
Patients Reminders  Performance /I . Select deSlred F//ter From Drop DOWH 5(—)‘7\‘“—“ Q

Additional Filters (0)

AGE
I ‘ + Add Filter | | Save ll
BALANCE

2 Select the Condition and the Value BROKEN VISITS

y H q|m ) COMPLETED PROCEDURE

FIRST SEEN
Patient Work First
[:I  Patient Name : i ° Age * Gender * Address 5 City  State v ozp ; Phone * Email B ;ias:: FUTU RE VlSlT
: X FUTURE HYG VISIT
D Abbott, Sedrick 1002 Throughwayton hEs 78660 462-876-3 taureankunze@kuvalis.org N/A Age Fllter
GENDER
[ Abbot, virginia 1073 56 Dividestad ™ 78660  1-848-512  chanelwindler@tromp.biz 12”02;5' Condition
HYGIENE DUE
O Dec22, Select A Condition v
Abbott, Angelo 1767 44 Lakesfurt LS 78660  465-800-7  breanablock@langworth.name e L AT ErERL
Jun 15 Age
[ Abbott, Gudrun 2373 24 Cornerberg ™ 78660 (282132~  olivereichmann@harris.com -
[ Abbott, wilber 737 Islebury ™ 78660  (824)160-  othomarks@vandervort.io N/A | |
(] Abbott, Kaylan 766 17 Prairieland L 78664  668-802-3  aimeeoreilly@kerluke.com 251';7’

The Patient Portal module displays the list of all patients per office

location. Patient Reminder is also found in this dashboard. . _
3. Congratulations, you have created a filter!

The Patients tab displays all patients for that office. You can add | eadarieer || osae |
filters to granularize the data displayed.

AGE Greater 20 o

r
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The Reminders tab, lists all automatic and manually added
reminders.

You can filter by type, assigned personnel, show only past

due reminders, and search for a specific patient.

Patient Portal

‘ Jan 01, 2021 - Jan 20, 2021 || Apple

Patients  Reminders  Performance
Reminder Types. v | IASSIgned To v I
4 Patient Name 4 Type

Hartmann, Tracy
Friesen, Jakayla
schmidt, Vella
Keebler, Herminia
Lesch, Madie
Ankunding, Lilly
Jacobson, Destin

Doyle, Shany

-
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Hygiene Recare

Hygiene Recare

Hygiene Recare

Hygiene Recare

Hygiene Recare

Past Due Account

Unscheduled Treatment

Past Due Account

Past Due Only

% Status

Contacted

and

scheduled

Untouched

Untouched

Untouched

Untouched

Untouched

Untouched

Untouched

* Notes

Scheduled for 6/26

Reminder add from hygiene-recall module.

Reminder add from hygiene-recall module.

Reminder add from hygiene-recall module.

Reminder add from hygiene-recall module.

did not collect balance at TOS

Vic please contact

Plase contact to collect

Search Patients Q I

Export CSV |

% Assigned User

Jarvis Analytics

chester

Jarvis Analytics

Jarvis Analytics

melissa

vicjarvis

vicjarvis

¢ Real Attempts

v Est

$165

$3,0

$2,00

$132

Fach reminder has a corresponding actions: update due, assign
reminder, update reminder, and complete reminder.

Patient Portal

Apple v

Patients  Reminders

Performance

Reminder Types

skuehn

v |

v Past Due Only

+ Patient Name

Aufderhar, Burnice

, Claudia Alvarez

. Jeffery Love

Raynor, Kayley

Green, Dayna

% Update

—
Update Due

. Assign Reminder

@ Delete Reminder

© Actions  © Type + Status
Unscheduled Treatment Untouched
Broken Ap Untouched
hscheduled Broken Appointment Untouched
pscheduled Treatment Untouched
—
Broken [i h

ems per page 115 f  tems

Refresh

arch Patier Q | ‘ Export CSV ‘

+ Notes + Assigned User * Real Attempts 7 Es

Addev? remmder from RCM claim Saraly 0 50
submissions

Sarah 0 $0

Sarah 0 $0

Sarah 0 $1C

Sarah 0 $1(

| 1 v | of 1 pages < ‘ > ‘
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The Performance tab displays the graph for Patient Portal

activity within the date range selected. e .

Patients ~ Reminders  Performance

e The pie chart displays the percentage of
scheduled, contacted not scheduled, not

Daily Activity Scheduled Reminders

contacted and untouched reminders. Q@
e The Daily Activity Graph shows the number , /“\\
of reminders completed by a user over the // N
.
course of the date range ye> N
e Thetable provides a list of all users and L 3
their pe rformance. Jan 16, 2021 : Contacted not scheduled 2
Jarvis Analytics [l sarah [ demo1 ¥ Not Contacted 36
M untouched 3,745
Jarvis Tip!
Search Patients Q | Export CSV l
Use the performance
vieW to see Who is * Name Assigned Attempts Scheduled v EST.§ Attempted Rate Schedul
completing the most pts sl 2 0 s0 :
reminders Sarah 59 1 1 $0 1.69% 1.69%
Items per page [ 10 v 1-2 of 2 items m of 1 pages ’_(

-
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W
In this module contains Seven tabs: Claim RCM
Submission, Payment Arrangement, Patients —— -
Statements, Point of Service Collection,
Claim Submissions  Payment Arrangement  Patients Statements  Point Of Service Collection ~ Adjustment  Dashboard  Collection Refund

Adjustments, Dashboard, and Collection
Refu nd Top20% Mid Tier Bottom 20% Search Q || Exportcsv

D . Pati . Patient x N Date . Date . Last Visit . Date of . Claim " » Days . Ch
~ Patient v + Office v v . v v ) v ~ TatDays v . v
. . D Created Submitted Date Service Lag Days Outstanding Lag
You can select which month you want to display
I:‘ Adams, Amaya 4738 Apple 2020-02-19 2020-02-28 2021-02-04 2021-02-04 351 0 363 342
. .
by using the Date picker.
D Armstrong, Devante 1389 Apple 2020-02-21 2020-02-26 2021-02-20 2021-02-06 351 0 365 346
D Aufderhar, Frederick 1003 Apple 2020-03-07 2020-03-09 2021-02-21 2021-02-21 351 0 353 349
YO u h ave th e a b | | |ty tO d OWH | Oa d d ata by Cl I C kl ng I:‘ Aufderhar, Jailyn 1977 Apple 2020-02-03 2020-02-28 2021-02-17 2021-02-03 366 0 363 34
on th e EXpO rt CSV b u ttO n. |:\ Aufderhar, Jailyn 1977 Apple 2020-01-27 2020-03-03 2021-02-17 2021-02-03 373 0 359 337
I:‘ Bartell, Jay 4318 Apple 2020-03-09 2021-02-23 2021-02-23 351 0 0 0
TO SearCh for data enter any WOrdS that you th|ﬂk D Bartell, Jay A 4318 Apple 2020-03-09 2021-02-23 2021-02-23 351 0 0 0
!
. . I:I Barton, Kiana 4742 Apple 2020-02-24 2020-02-26 2021-02-09 2021-02-09 351 0 365 349
matches your desired result in the search bar
Barton, Onie 4745 Apple 2020-03-07 2020-03-09 2021-02-21 2021-02-21 351 0 353 349
U
Barton, Onie 4745 Apple 2020-03-07 2020-03-09 2021-02-21 2021-02-21 351 0 353 349
U
Cl | C k O n th e co I u m n h ea d e rs tO S O rt th e d ata O n D Baumbach, Annabell 4703 Apple 2020-02-29 2020-03-03 2021-02-14 2021-02-14 351 0 359 348
th e ta b | e . I:‘ Baumbach, Annabell 4703 Apple 2020-02-29 2020-03-03 2021-02-14 2021-02-14 351 0 359 348
I:\ Baumbach, Annabell 4703 Apple 2020-02-29 2020-03-03 2021-02-14 2021-02-14 351 0 359 348
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Claim Submissions: Displays claim details for the chosen Payment Arrangement: Reflects payments arrangements
Month and Year. that have been created within the Practice Management
System.

RCM RCM

foriiary2021 || Agpte v

Claim Submissions  Payment Arrangement  Patients Statements  Point Of Service Collection ~ Adjustment  Dashboard

l January 2021 H Apple v

Claim Submissions ~ Payment Arrangement  Patients Statements  Point Of Service Collection ~ Adjustment ~ Dashboard

Top20% Mid Tier Bottom 20% Search Q H Export CSV ‘
Top20% Mid Tier Bottom 20% arch Q || Export CSV ‘
N L patient . Lineof . Start . Creation . LlastPay . Loan . Payment """'fhe' . Instaliment
ot ) aeiice " Business Date " Dpate " Date * Amount ' Frequency * Amount
X . Payments
? RIS o oMt ummes * bwe ¢ e Coigoms U o e
e Y bewy Collins, Penelope 1734 Apple General 20200215 20191214 $596.40 12 1 $596.40
Armstrong, Devante 1389 Apple 2020-02-21 2020-02-26 2021-01-16 2021-01-02 316 0 329 3 Lind, Brandyn 2611 Apple General 2019-05-15 2019-04-29 2019-10-16 $736.70 12 6 $122.78
Aufderhar, Frederick 1003 Apple 2020-03-07 20200309 2021-01417  2021-01-17 316 0 317 314 GEHERRED N i ahee (S 2ELTAD | EHERER) - ARIER ] 0 sidusy 2 i SR
Christi , Cole 3095 Appls Ge | 2020-04-01 2020-03-02 358.00 12 1 358.00
Bartell, Jay 4318 Apple 202003-09 20210119 2021-0119 316 317 0 0 ristansen oeman PRie eneta 2 2
Dickens, Alberta 3108 Apple General 2020-04-01 2020-03-02 $1,727.25 12 10 $172.72
Bartell, Jay 438 Apple 2020-03-09 20210119 20210119 316 317 0 0
Stanton, Shaun 3197 Apple General 20190715 201907.05 20200131  $208333 12 15 $138.89
Barton, Kiana 4742 Apple 2020-0224  2020-02:26 2021-0105 20210105 316 0 329 314
Funk, Karli 3481 Apple General 20191015 201910.07 20200115 $128042 12 15 58536
Barton, Onie 4745 Apple 2020-0307  2020-03-09 20210117 20210117 316 0 317 314
Armstrong, Astrid 3485 Apple General 20200115 2019-12:31 $333.60 12 4 $83.40
Barton, Onie W 4785 Apple 2020-0307  2020-03-09 20210117 20210117 316 0 317 314
DuBuque, Pedro A 3966 Apple General 2020-03-05 2020-03-06 $434.50 12 1 $434.50
Baumbach, Annabell S 4703 Apple 2020.0229  2020-03-03 20210110 20210110 316 0 323 313 Sauribach, foddifo i Apple General O — e = . e
Baumbach, Annabell 4703 Apple 20200229 2020-03-03 20210110 20210110 316 0 323 313 G 4099 [t G 20200401 20200306 $300.80 12 1 $300.80
Baumbach, Annabell 4703 Apple 20200229 2020-03-03 20210110 20210110 316 0 323 313 Jerde, Nadia T a1 Apple General 201911115 2019-11-09 $36.20 12 1 $3620
Baumbach, Rodolfo 4018 Apple 20200220 2020-02:26 20210116 20210101 316 0 329 310 Schoen, Lela 1 an3 Apple General 201911415 20191111 $350.00 12 1 $350.00
Bayer, Waylon 4786 Apple 2020-03-04  2020-03-09 20210114 2021-01-14 316 0 317 31 Fisher, Remington 4296 Apple General 2020-0315  2020-02:25 $119.30 12 1 $119.30
Huels, Madisyn 4321 Apple Not set 20191201 20191104 20200302 $222300 12 18 $123.50

r
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Patients Statements: Shows any statements generated in Point of Service Collection
your PMS Shows if payments are being collected at the time of service
Not available for Dentrix and Denticon PMS locations. or what % of payments

RCM

| ki || il Y l
£5 January 2021 Apple
| ! Y || s M Claim Submissions ~ Payment Arrangement  Patients Statements  Point Of Service Collection  Adjustment  Dashboard

Claim Submissions ~ Payment Arrangement  Patients Statements  Point Of Service Collection  Adjustment  Dashboard

Top 20% Mid Tier ~Bottom 20%

Q || Export CSV ’

Top 20% Mid Tier Bottom 20% Search Q | l Export CSV ‘
* Patient 2 Patent L office tClaimip o Dateof . Provider . pgider o bneof . corvice Code
% Patient % Patient ID % Office % Line of Business ¢ Statement Date + Balance Due Now % DueDate & SaRE 2 s
No Data
Baumbach, Rodolfo 4018 Apple 12390 2021-01-01 B32 Trevor Welch General D0330
Champlin, Darrell 4500 Apple 12397 2021-01-01 TD Aracely Robel General FRCTS
Cole, Hiram 4568 Apple 12389 2021-01-01 D Aracely Robel General D2393, D2391
Fahey, Jimmie 2 3786 Apple 0 2021-01-01 INV Myrtice Nader General DELIN
Feil, Molly 4525 Apple 0 2021-01-01 SH Shakira Larkin General POSTO
Hagenes, Lisette 3571 Apple 0 2021-01-01 D Aracely Robel General SEAT
Harris, Estrella F 3749 Apple 12398 2021-01-01 TD Aracely Robel General D2392
Harris, Estrella 3749 Apple 12399 2021-01-01 B32,SH, T)D Trevor Welch | Shakira Larkin | Aracely Robel General D0274,D1110, D0120
Harris, Estrella 3 3749 Apple 12400 2021-01-01 TD Aracely Robel General SMILE
Heller, Jayde 2 4760 Apple 12395 2021-01-01 B32,TID Trevor Welch | Aracely Robel General D0274, D0150
Heller, Jayde 4760 Apple 12396 2021-01-01 B32 Trevor Welch General D0330
Hills, Garth 3942 Apple 12402 2021-01-01 SH, TD, B32 Shakira Larkin | Aracely Robel | Trevor Welch General D1120, D0120, D1208,
Ledner, Cortez 4746 Apple 0 2021-01-01 TD Aracely Robel General D3999

r
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Adjustments: Shows all adjustments that occurred during the month selected in the date picker. These includes the

adjustment type and any notes

RCM

| January 2021

| ’ Apple

Claim Submissions

Top 20%  Mid Tier

~ Patient

Huel, Makenna
Huel, Makenna
Huel, Makenna
Schoen, Coty
Auer, Adolph
Auer, Adolph
Auer, Adolph
Jacobi, Morris
Jacobi, Morris
Jacobi, Morris
Schoen, Coty
Paucek, Dewitt
Paucek, Dewitt
Bosco, Adriana

Flatley, Royal

Payment Arrangement

Bottom 20%

ElN 5. §E

© Patient ID

1927

1927

1927

4323

235

235

235

2777

2777

2777

4323

4625

4724

Patients Statements

+ Office

Apple
Apple
Apple
Apple
Apple
Apple
Apple
Apple
Apple
Apple
Apple
Apple
Apple
Apple

Apple

~ Date

2021-01-01

2021-01-01

2021-01-01

2021-01-01

2021-01-01

2021-01-01

2021-01-01

2021-01-02

2021-01-02

2021-01-02

2021-01-02

2021-01-05

2021-01-05

2021-01-05

2021-01-05

Point Of Service Collection

 Provider ID

TD

TD

JCTID

B32,00

B32

B32

B32

B32

TD

B32

D

TD

B32

Adjustment

~ Provider

Robel, Aracely

Robel, Aracely

Tremblay, Macie,Robel, Aracely
Welch, Trevor,Cassin, Cortez
Welch, Trevor

Welch, Trevor

Welch, Trevor

Welch, Trevor

Welch, Trevor

Robel, Aracely

Welch, Trevor

Welch, Trevor

Robel, Aracely

Robel, Aracely

Welch, Trevor

Dashboard

Search

Q H Export CSV |

* Adjustment Type

Fee Schedule Error
Undefined

Fee Schedule Error
TREATMENT PLAN CHANGE
Patient Refund
Undefined

Patient Refund
medicaid Adjustment
Undefined

medicaid Adjustment
Patient Refund

Fee Schedule Error
Fee Schedule Error
Fee Schedule Error

Fee Schedule Error

+ Amount

$64.00

$ (64.00)
$ (64.00)
$ (4,000.00)
$117.00
$(117.00)
$133.00
$5.00
$(5.00)

$ (5.00)
$850.00
$44.00
$19.00
$2.00

$2.00

* Note

Jarvis Tip!

Use this module view to
audit your locations and

making sure all
adjustments are properly
accounted for
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RCM.- Revenue Cycle Management

Dashboard: Shows general RCM Data to track how your
RCM team is performing. This page has items like

e Insurance Estimate Lost
e Over the Counter/OTC % Insurance Estimate Lost ores Clams close %

e C(Claims Close % somatw 4214% < 100.00% -

e Claims Count - Per RCM User _ | _ | |

o Claims Performance ] Per R CM User Aging | Production Patient vs Insurance | Collection RCM | Collection
e (laims Outstanding

This view also has tables that show
e Adjustment Amounts by Category
e (laims Close by Service Code
o Sent - Claims that were sent but are not closed
o (losed - Claims that were sent and closed
o Denied - Claims that were sent and denied

LESS 30 $139,295.72

B 3060 PTS COLLECTION $ 69,289.02 OFFICE COLLECTION $ 110,502.46
OVER 60 $(39,010.17) M INS COLLECTION $41,213.44 B RCM COLLECTION $0
r
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Collection Refund: Shows all collection refunds and the codes associated with them in the time frame selected in the date picker.

| Jan 01,2021 - Dec 31, 2021 H Apple v

Claim Submissions ~ Payment Arrangement  Patients Statements  Point Of Service Collection =~ Adjustment  Dashboard  Collection Refund

Top20% Mid Tier Bottom 20% Search Q ‘ Export CSV ‘
+ Type + TypelD + Adjustment * Percentage
Patient Refund 3 $4,514.26 [zl 1.92%
Weighted Average: $4,514.26
Total: $4,514.26

Items per page 1-1 of 1 items of 1 pages

Patient Refund $4,514.26

r
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Snapshot

The Snapshot Module displays each location

assigned to you and includes Production and Snapshit

Collections data compared to Goals for various e ¥ || e 4
Lines of Business.
Top20% Mid Tier Bottom 20% ear Q H Export CSV ’
You can also sort and view these results by s
Location, by Region and by Brand.
Gross Actal s Booked less Net General Collection
+ Location AR + Net Producti + CollectionRate 4 Shadfe) g + Retention Rate 4 P3tshts par Day 4 S

Th |S M Od u |e can be Cco nflgu red | n th e Apple $109,284.37 $103,797.23 0.00% $120302.87 $16,505.64 52.48% 2 $5815.92
configu ration Module to SUIt eaCh Orga nlzatlon's Dental Haven $42,216.30 $38,727.16 0.00% $53,71049 $14,983.33 60.06% 9 $3,115.06

Auburn $53,986.19 $51,567.88 0.00% $69,949.67 $18,381.79 77.37% 11 $2,573.96
nee d S FreshBreath $53,986.19 $51,567.88 0.00% $69,949.67 $18,381.79 77.37% 1 $2573.96
Dental Floss $36,378.08 $35,855.32 0.00% $48,046.08 $12,190.76 66.14% 12 $3,009.99
Flouride $43,189.38 $38,568.36 0.00% $50,660.04 $12,091.68 51.27% 9 $4,653.09

Ja rViS Ti p! Unsupported PMS 1 $0 $0 0.00% $0 $0 0.00% 0 $0

Th i S i sa gre a t d a i Iy Good Year $61,321.65 $58,479.30 0.00% $76,164.75 $17,685.45 8291% 13 $3357.15
resource t o k ee p on t h e Jarvis $39,879.58 $42,34030 0.00% $63,026.58 $20,686.28 75.08% 1 $4,052.45
pulse of your —

organization!

r
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b
The TX Miner Module displays treatment plan
information:

Treatment Miner

| September 2021 “ Apple v | Exclude Rejected TX plans (1)

. . _ e Total treatment plan $
Provider(s) Procedure(s) Line Of
| Select a Provider v ‘ [ Select a Procedure v Select a Patient v | | Line of Business All v . Treatm e nt p | a n S p e n d | ng SCh ed u | e
e Treatment plans pending unscheduled
Top 20% Mid Tier ~Bottom 20% .
e Actual Production
A G AR L W P B PR B Pt Tl e C(losed percent
September 2020 k2 $573,197.71 $4,085.63 $ 477,460.59 $91,651.49 18.26% 223 $2,570.39 85.; [ ] # O'l: tre atm e nt p | a n S p re S e nte d
October 2020 : $272,376.29 $20,200.18 $170,023.21 $82,152.90 37.86% 131 $2,079.21 76.¢
e AVG$ pertreatment plan
November 2020 & $224,696.71 $6,507.48 $135,201.32 $82,087.91 4034% 90 $2,496.63 732
December 2020 2 $370,839.63 $7,286.89 $256,159.35 $107,393.39 31.39% 143 $2,593.28 84, o % Of new p at| ents V\/|th treatment p | an
January 2021 3 $316,968.43 $5,918.60 $216,532.60 $94517.23 32.69% 149 $2,127.30 86.¢
February 2021 E $367,473.83 $6,050.40 $256,760.22 $104,663.21 31.45% 162 $2,268.36 84
. The Provider(s), Procedure(s), and Patient(s) filters at
April 2021 [ $403,894.63 $10,596.64 $259,255.93 $134,042.06 37.41% 140 $2,884.96 88.¢ th e tO p Of th em Od u |e a | |OW yO U tO type | N th e name
May 2021 3 $428,039.50 $9,173.62 $291,875.50 $126,990.38 33.50% 150 $2,853.60 88

June 2021 $388,918.38 $11,971.54 $264,981.52 $111,965.32 34.45% 162 $2,400.73 84.2 or COde Of the prOV|der(S), procedure(S), and/or
July 2021 A $ 368,487.45 $13,168.12 $241,365.04 $113,954.29 36.02% 135 $2,729.54 95.¢ patlent(s) to V|eW TX mlner data SpeC|ﬂC to them
August 2021 $455,349.35 $15,161.22 $309,696.15 $130,491.98 34.20% 161 $2,828.26 84.

............. There is an additional filter if you would like to
exclude rejected treatment plans as well.

r
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When you click on the Treatment Statistics Month, you will
be directed to the Patient List Table. Here you can see the
amount of Pending Scheduled and Unscheduled Treatment

for each patient and other information.

Treatment Miner

January 2021 || Apple v ‘
Provider(s) Procedure(s) Patient(s)
Select a Provider v || setecta procedure v || selecta patient v
Top20% Mid Tier Bottom 20%
¢ Month G | T | mer
December 2019 $10,246.34 $253,715.41
January 2020 $248797.78  $1359407  $162,09036
February 2020 $19434837  $629406 $110,79897
March 2020 $422,249.25 $7,077.11 $296,188.55
April 2020 0 $28797922  $6548.00 $190,262.13
May 2020 $73728003  $614544 $609,474.51
June 2020 $314,756.05 $4,534.26 $196,112.99
July 2020 $450,392.51 $1244828  $29174436
August 2020 $456557.06  $9,706.90 $306,77830
September 2020 $348,334.39 $9,941.54 $ 238,668.68
October 2020 ] $42520450  $1293433  $28798258
November 2020 $432,049.67 $19,179.97 $291,069.66
December 2020 $357,420.64 $23,501.49 $ 242,498.56
Avg: $387,24662  $10,93475 $267,491.16
Total: $5,034,206.05 $142,151.79 $3,477,385.06

Active

Production

$94,784.83

$7311335

$77,255.34

$118,983.59

$91,169.09

$121,660.08

$114,108.80

$146,199.87

$140,071.86

$99,724.17

$124,377.59

$121,800.04

$91,420.59

$108,820.71

$1,414,669.20

. Percent

Closed

26.42%

29.39%

39.75%

28.18%

31.66%

16.50%

36.25%

32.46%

30.68%

28.63%

29.25%

28.19%

25.58%

Q H Export CSV. ‘

. #TXPlan
Presented
189
103
83
160
154
179
134
159
158
153
146
153
93
143

1,864

. Avgsmx
Plan
$1,898.13
$241551
$234155
$2,639.06
$1,869.99
$411888
$2,348.93
$2832.66
$2,889.60
$2,276.70
$2912.98
$2,823.85

$384323

% Pts.

Plan

78.57%

77.29%

73.27%

8531%

85.88%

86.20%

86.21%

89.55%

86.29%

85.71%

97.14%

81.76%

90.05%

Treatment Miner Breakdown X

Top20% Mid Tier ~Bottom 20% Q ‘ Export CSV ‘
* Patient * Chart# < Type * PendingTX$Sch  © PendingTX$Usc - NextVisitDate - ReferredTo  : RemainingBenefits  : Status  Preferred Provider  * Insurance

Anderson, Mavis Existing $147.00 $0 N/A Referral $999,999.99 Active Rosario Orn [ Stehr-Hermann Group

Armstrong, Wade =] Existing $0 $158.00 N/A $1,500.00 Active Rosario Orn (2 Bauch Group and Sons

Aufderhar, Vicky Bl Existing $0 $0 N/A $999,999.00 Active Rosario Orn (] Hill, Wiza and Dooley Group

Balistreri, Oswaldo [/ 2384 Existing $0 $128.00 N/A $2,000.00 Active Rosario Orn [/ Labadie, Cassin and Lebsack and Sons
Baumbach, Carlee 1] Existing $0 $0 Jan 27,2021 $0 Active Dell Macejkovic [

Beatty, Dawn b New $0 $1,206.00 N/A $2,000.00 Active Rosario Orn [ Schmitt and Sons Group

Beer, Jodie Existing $0 $113.00 N/A $2,000.00 Active Rosario Orn 1 Bemhard-Quigley LLC

Bergnaum, Rodrick Existing $0 $0 N/A $2,000.00 Active Rosario Orn [/ Braun, Damore and Sauer LLC

Bernier, Freda Existing $0 $0 N/A Referral $1,500.00 Active Rosario Orn [ Jenkins-Howell Inc

Blick, Brian Existing $0 $1.50 Jul 26,2021 $999,998.49 Active Rosario Orn [ Muller and Sons LLC

Boehm, Trevion Existing $0 $0 N/A $1,000.00 Active Rosario Orn ) Hammes and Sons and Sons

Bogan, Autumn Existing $0 $128.00 Jul 23,2021 $3,872.00 Active Rosario Orn [ Bernhard-Quigley LLC

Bosco, Kennith L Existing $0 $0 N/A $1,500.00 Active Rosario Orn & Mitchell Inc Group

Boyer, Arely New $154.00 $235.00 N/A $1,000.00 Active Rosario Orn [ Pacocha, Leffler and Hammes Inc
Bradtke, Estell lal Existing $0 $194.00 N/A $999,999.99 Active Rosario Orn & Kub, Kris and Volkman LLC

Braun, Filiberto New $0 $718.00 N/A Referral $999,999.99 Active Rosario O Kub, Kris and Volkman LLC

Buckridge, jeromy ] New $176.00 $2,426.00 N/A $1,500.00 Active Rosario Orn [2] Pacocha, Leffler and Hammes Inc

-
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Upon clicking on the month, you will be able to view patients with
pending treatment including the chart #, type, Pend. TX $ SCH, Pend. TX
$ USC, Next Visit Date, Referred to, rRem. Benefits, Status, Provider id,
Pref. Prov., and Insurance.

Clicking the breakout button next to the patient name will pop up the
patient information modal.
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1 T =T 6 - | ———

The Waterfall Module compares your Production with your Collections e

over a 13 month timeframe in order to provide a view of trailing =
collections and monitor variances month to month.

| B Augun 20 ” o

e You can select what daterange you want to display by using the T
Datepicker I —

e You have the ability to download data by clicking on the download e B
button. I .

e You can use the horizontal scrollbar to scroll the table and see PR o
more data S e o —r—

e You can use the breakout buttons on the bottom of the Table to —_— -
view more information regarding collections that don't quite fit into e o

the Table categories. o -
Waterfall T T
(8 e J[oe -] Eo——— B S S S 50

%

MONTH P!:!\::LD 2019-01 2019-02 2019-03 2019-04  2019-05  2019-06  2019-07 2019-08 2019-09 2019-10  2019-11 20" TOTAL PAYMENTS Pg:h:fg-r N OT E ' Th |S m O d u | e |S n Ot ava | | a b | e fo r Den z-r/X CO re

PROD

r
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1. Why are the no numbers populating on my dashboard?

Before you contact support, try clearing your cache. Go to your Google settings
and click on History. Click clear browsing history. Then uncheck all of the boxes i
except for Cached images and file. Click Clear browsing data. .

Zoom = 67% +

Print...

2. How often is the data updated? —

Find...

More tools

The data displayed in the dashboard is in real-time. Please reload the page if you
think the data is not updated. Data updates in sync cycles, depending on the size o
of the office, there may be a slight delay of up to 15 minutes. o G

Help

Edit Cut Copy Paste

Exit

3. Thereis no calendar to change the dates, so how do | know what dates the
data is for?

mode (Ctrl+ Shift+ N) may come in handy next time.

If there is no calendar, then the data showing is for the previous month. If there
is a calendar then it will show whichever date range or month you have chosen.

r
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4.

-
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'‘D0120'-'D0999' :

‘D1110'-'D1550" :

'D2110'-'D2999'" :

'D3110'-'D3999' :

'‘D1410'-'D4999'" :

'‘D5110'-'D5899'

'‘D5911'-'D5999' :

How does Jarvis Classify it's Codes?

'‘Diagnostic’,
'Preventive’,
'Restorative’,
'Endodontics’,

'Periodontics’,

. 'Prosth, removV/,

'Maxillo Prosth’,

'‘D6010'-'D6199" :

'D6210'-'D6999" :

'‘D7110'-'D7999" :

'‘D8010'-'D8999" :

'D9110'-'D9999" :

'Implant Serv',
'Prostho, fixed',
'Oral Surgery',
'Orthodontics’,

'Adjunct SerV',

'15000'-'15115" : 'Conditions’,

'20999'-'209999' : 'Other’
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Disclai

This User Guide is provided for informational purposes only. Jarvis Analytics does not
warrant that the software or services provided by Jarvis Analytics will work properly in all
environments and applications, and makes no warranty and representation, either implied or
expressed, with respect to the quality, performance, merchantability, or fitness for a particular
purpose. Jarvis Analytics has made every effort to ensure that this User Guide is accurate;
however, Jarvis Analytics disclaims liability for any inaccuracies or omissions that may be present.
Information in this User Guide is subject to change without notice and does not represent a
commitment, promise, or representation on the part of Jarvis Analytics.

Jarvis Analytics assumes no responsibility for any inaccuracies that may be contained in this User
Guide. Jarvis Analytics makes no commitment to update or keep current the information in this
User Guide, and reserves the right to make improvements to this User Guide and/or to the
software and services described in this User Guide, at any time without notice. If you find
information in this User Guide that is incorrect, misleading, or incomplete, we would appreciate
your comments and suggestions.
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e
& - :
BA| support@jarvisanalytics.com : ' | UNLOCKING YOUR SUCCESS |
A i
.| 866 9-JARVIS | 866-952-7847 I
----------------- L
.
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