
Jarvis Dashboard 
User Guide 

This Dashboard is desktop and mobile friendly and only 
displays the clinic location(s) specific to you.
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We recommend the use of Google Chrome as some features may not work 
properly in other browsers.

Don’t have Google Chrome yet? Download it here. 

1. Visit https://jarvisanalytics.mesasix.com/ - You will see the 
screen to the right. 

2. Enter your username/email and password. 

3. Click the “Login” button and you will be redirected to your 
dashboard.

Note: 

• If you don’t have an account yet, email 
support@jarvisanalytics.com or call 866-9-JARVIS (866-952-7847). 
We will create your account and send you your credentials. 

• If you forgot your password, click “Lost your password?” and a 
new password will be sent to your email.
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GETTING STARTED1
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You can change your password at any time. 

1. On the left side of the screen, click on “My 

Preferences”. If you don’t see My Preference, 

click on the          icon.

2. Your profile will populate. Here, you can 

update your account information including 

you password. 

3. Change your Password by clicking the 

“Generate Password” button. 

4. Press “Enter” to save changes

CHANGING YOUR PASSWORD2
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NAVIGATION3

3.1
You can go to your desired 
module by clicking the 
module name in the sidebar

3.2
You can also click the burger 
icon located at the top right 
of the page. 
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GRAPHS4
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Hover over graphs to see detailed information.
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GRAPHS4
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Click on the graph legend to highlight 
the data that corresponds to it.
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ONLINE USERS5
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To see users online, click the “Online Users” 
located at the bottom of the page. 

You will see all online users in the pop up list.

Click to collapse the window.
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Click “Search” to see all connectors

      Connector is online and data is syncing
     
      Connector is offline and data is not syncing 

CONNECTOR STATUS6
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If a Connector is offline:

1. Check network connection
2. Check that connector is running

The Connector will disconnect if:

1. PMS upgrade has taken place
2. I.P. address has changed

Please contact support@jarvisanalytics.com  call 866-9-JARVIS (866-952-7847)  
to request help with re-starting or re-configuring the connector.
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You are able to filter data displayed in your dashboard 
by date. Follow these steps to sort your data by date:

1. Click on the Calendar Icon

2. Choose the desired Date Range

3. Click on the Custom Range

4. The calendar will expand enabling you to choose  

from and to dates

5. Click on “Apply” to generate the data 

6. Otherwise, click the “Cancel” button to do 

nothing

DATE FILTER7
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View operations by 
Cancellations, Claims, 
Compliance, Marketing, 
Offices, Payors, 
Performance, Providers, 
Services, ,Score Cards, or 
Trends. 

Compare the data from 
the previous year.

• Diff Last Year
• % Diff Last Yr.
• Diff vs. Goals

You are able to 
download the report 
in the following 
formats:

1. CSV
2. PDF
3. PNG

Sort data 
displayed by 
date.

To search for data, enter any 
words that you think matches 
your desired result.

OTHER BASIC FUNCTIONALITIES8
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Export the data into CSV by clicking this 
green download button.

Indicates an increase

Indicates a decrease
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MODULE LIST9
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Dashboard Module List All locations you have access to
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Available user guides, manuals and 
contact information.

mailto:support@jarvisanalytics.com


CALENDAR (Jarvis)10
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The calendar displays your reservations for the selected week. Click on each event plotted to view more information.
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● The calendar view displays your 
monthly events and reservations.

● Today’s events/reservations are 
also displayed in the table to the 
right.

● Sort the reservations by location 
using the ”Location” dropdown 
above.

● Change date by clicking on  the < 
and > buttons in the left side of 
the calendar.

● Change to Month, Week or Day 
view by clicking the button at the 
top right of the calendar.
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● The calendar view displays your 
monthly events and reservations.

● Sort the reservations by location 
using the ”Location” dropdown 
above.

● Change date by clicking on  the < 
and > buttons in the left side of the 
calendar.

● Change to Month, Week or Day view 
by clicking the button at the top right 
of the calendar.

CALENDAR (Month)10

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com  14

Jarvis Analytics Proprietary and Confidential 2020

mailto:support@jarvisanalytics.com


CALENDAR (Month)10
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At the bottom of Month view, you will see 
Monthly totals and Totals for a selected 
date range. The view displays: 

● Scheduled $ Amount
● Schedule or Monthly Goal Amount
● % of Goal Pending
● New Patient Count
● Reservation Count
● Production $ Amount
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CALENDAR (Day)
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The calendar displays all reservations within the day.Clicking on a name will provide a modal with the patient and provider 
information.
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CALENDAR (Week)10
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The calendar displays your reservations for the selected week. Click on each event plotted to view more information.
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CALENDAR
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The Calendar view provides different views for single Day, 
Week, and Month

By clicking  on an entry in the DAY and WEEK view, the 
“Reservation  Details” modal will populate. You can see 
patient and provider information. 

Jarvis Analytics Proprietary and Confidential 2020

10

mailto:support@jarvisanalytics.com


Total Production

The total production of 
all locations you have 
access to.

Total Adjustments

The total adjustments 
of all locations you 
have access to.

Total Collection

The total collection of 
all locations you have 
access to.

DASHBOARD
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The Main Module summarizes data for 
all of your locations. The reports 
included in this module are:

● Total Production
● Total Collection
● Total New Guests Seen
● Financials per Location
● Payor Mix
● Average Production per Guest
● Utilization of Data

The data displayed doesn’t include ORTHO data. If you want to 
include ORTO, just toggle the ORT Disabled switch.

As you see in the titles, the figures are compared from last year’s data with a row 
indicator showing if it went up or down.
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DASHBOARD
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The Financials per Location bar graph above displays the 
adjustment, collection, and production for each location.

The Payor Mix 
Doughnut Chart above, 
displays the Cash PPO and 
Medicaid data.
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DASHBOARD
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The Avg Prod/Gst. table above 
displays the average production 
per guest per location.

The Providers table above lists all 
your provider with their average 
production with in the date range 
you selected.

When you click in the info icon, this window will 
appear with a more detailed report regarding 
the provider you selected.

You can hover over the graphs data for more 
specific information.
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DASHBOARD
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Utilization data displays the top 20 

providers and their production per 

location.

You can hover over the graphs data for 
more specific information.
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FINANCIALS
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● Total Production

● Total Adjustments

● Total Payments / Collections

● Guest Visits

● New Guest Visits

● Guest Scheduled

● New Guest Scheduled

● Average Production per guest

Data displayed is based on the following:

● Single Office

● All Offices (Toggle All)

● Report Type

● Compare Data (vs | Last Yr, Goal, Company Avg.)

● Data Range

Jarvis Analytics Proprietary and Confidential 2020
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Indicates an increase

Indicates a decrease
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FINANCIALS
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If you would like to see your Financial Report per location, toggle the “ALL” switch. Here, you can see the list of locations with 
their Ortho production, collection, adjustments, guests seen, new guests seen, guests scheduled, new guests scheduled and 
average production per guest.
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Utilization data

Shows the utilization data per provider and their 
location(s).

Top Service

Shows the top 10 services by 
percentage.

Adjustment Percent

Shows the top 5 adjustment 
types by percentage.

FINANCIALS
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The Daily Financials line graph 
shows the daily financials data:
 
● adjustments
● collection
● production.

The guest seen graph shows new 
and returning guests for the 
specified date range.

FINANCIALS
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Show daily, weekly and 
monthly data
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The Hygiene Recall module helps you track patients who missed their Hygiene appointment and / or 
patients that have been recalled.

In the right corner of 
the page, you can see 
two icons, red and 
green. Red corresponds 
to the missed 
patients. The green 
icon to the recalled 
patients. Each icon has 
its own drill down.

See the list of your providers with the office, provider id, number of patients missed, number of patients 
recalled, dollar recalled, and the provider’s hygiene recall rate.

HYGIENE RECALL
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In the Patients Recall drilldown, you can see a list of patients with the Patient ID, Primary Remaining Benefits, Secondary 
Remaining Benefits, Age, Hygiene Production, Patient Recalled $, Last Hygiene Visit, Next Visit, and Status.

See the list of your providers with the office, provider id, number of patients missed, number of patients recalled, 
dollar recalled, and the provider’s hygiene recall rate.

HYGIENE RECALL (Patients Recalled)
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In the Patients Missed drilldown, you can see the list of patients with the Patient ID, Primary Remaining Benefits, Secondary 
Remaining Benefits, Age, Hygiene Production, Last Hygiene Visit, and Status.

See the list of your providers with the office, provider id, number of patients missed, number of patients recalled, dollar 
recalled, and the provider’s hygiene recall rate.

HYGIENE RECALL (Patients Missed)

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com  29

Jarvis Analytics Proprietary and Confidential 2020

13

mailto:support@jarvisanalytics.com


In the “Patients Missed” drilldown, you can select patients and add a reminder for your staff so they can follow up with the patient. 

See the list of your providers with the office, provider id, number of patients missed, number of 
patients recalled, dollar recalled, and the provider’s hygiene recall rate.

HYGIENE RECALL (Patients Missed Reminders)
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The KPI Module shows your business key elements 
performance grouped by Hygiene, Doctors, and Office.

You can also toggle the ALL switch for the overview of the KPIs 
on all offices.

When you click the Break Down button, a modal will appear with 
a more detailed information about that specific KPI. 

KPI (Main View)
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The Provider KPI displays the list of providers with their KPI metrics. You can also toggle the “ALL” switch to view 
all providers across all locations.

KPI (Providers)
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The Specialty View displays key metrics for Oral Surgery, 
Perio, Endo, and Ortho.

When you click the Break Down button, a modal will 
appear with more detailed information about that 
specific KPI. 

KPI (Specialty)

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com  33

Jarvis Analytics Proprietary and Confidential 2020

14

mailto:support@jarvisanalytics.com


Under Specialty View, when you toggle the “ALL” switch, all office locations will display, you can choose the specialty in the 
Metric dropdown. In the picture below, you are seeing Ortho view.

KPI (Specialty)
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Under Specialty Providers View, when you toggle the “ALL” switch, all office locations will display. You can choose the specialty 
provider in the Metric dropdown. In the picture below, you are seeing the Ortho.

KPI (Specialty Providers)
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The Operations Module has 13 available reports.  Each of these reports will be further explained in the succeeding slides.

Diff Last Yr. – Shows the difference between the values vs. last years.
% Diff Last Yr. – Compares the values from the values 1 year prior in percentages.
Diff Vs. Goals – Compares the value vs. the goal set in the same period.

PROD – Production
COLL – Collection
GST. VISITS – Guest Visits
NGST. VISITS – New Guests 
Visits
ACT GST W/RSV – Active 
Guests with Reservations
PROC - Procedure

OPERATIONS (Overview)
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The Offices Report gives you the list of all the locations assigned to you with data grouped by office, per working 
day, per guest, and per procedure. And more specific data such as:

● Production,  
● Collection, 
● Guest visits, 
● New guest visits, and 
● Active guest with reservation.
● Procedure per reservation visits

OPERATIONS (Offices)
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PROD – Production
COLL – Collection
GST. VISITS – guest Visits
NGST. VISITS – New Guests Visits
ACT GST W/RSV – Active Guests with 
Reservation
PROC - Procedure
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● BYO Production - Production of each of the locations
● BYO Collection – Collection of each of the locations.
● BYO  Gst Visits – Guest visits of each of the locations.
● BYO Ngst Visits – New guest visits of each of the locations.
● BYO Active Gst – Active guests of each of the locations.
● PWD Production – Per working day production of each of the locations.  
● PWD Collection – Per working day collection of each of the locations.
● PWD Gst Visits – Per working day guest visits of each of the locations.
● PWD Nsgt Visits – Per working day new guests visits of each of the locations.
● PPV Production – Per guest visits production of each of the locations.
● PPV Collection – Per guest visits collection of each of the locations.
● PPV Procedures – Per guest visits procedures of each of the locations.
● PP  Production – Per procedure production of each of the locations.
● PP Collection – Per procedure collection of each of the locations.

The Trends Report displays the trailing 12 months reports: 

OPERATIONS (Trends)
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PROD – Production
COLL – Collection
GST. VISITS – Guest Visits
NGST. VISITS – New guest Visits
ACT GST W/APT – Active guests 
with Reservation
PROC - Procedure
BYO: By Office Location
PWD: Per Working Day
Gst: Guest
NGst: New Guest
PPV: Per Patient Visit
PP: Per Patient 
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PROD – Production
COLL – Collection
GST. VISITS – Guest Visits
NGST. VISITS – New guest Visits
ACT GST W/APT – Active guests 
with Reservation
PROC - Procedure
BYO: By Office Location
PWD: Per Working Day
Gst: Guest
NGst: New Guest
PPV: Per Patient Visit
PP: Per Patient 

1. BY Provider Production – Production of providers on the selected office and date range. 
2. BY Provider Collection – Collection of providers on the selected office and date range.
3. BY Provider Gst Visits – Guest visits of providers on the selected office and date range.
4. BY Provider NGST Visits – New guest visits of providers on the selected office and date range.
5. BY Provider Active Gst – Monthly active guests of each of the locations.
6. PWD Gst Visits – Provider's per working day guest visits on the selected office and date range.
7. PWD NGST Visits – Provider's per working day new guest visits on the selected office and date range.
8. PWD Production –  Provider's per working day production on the selected office and date range.
9. PWD Collection – Provider's per working day collection on the selected office and date range.

10. PPV Production – Provider's per guest visit production on the selected office and date range.
11. PPV Collection – Provider's per guest visit collection on the selected office and date range.
12. PPV Procedures – Provider's per guest visit procedures on the selected office and date range.
13. PP Production – Provider's per procedure production on the selected office and date range.
14. PP Collection – Provider's per procedure collection on the selected office and date range.

The Providers Report 
displays production, collection, 
guests visits, new guest visits, 
and guest procedures 
grouped by provider, working 
day, guest visits and 
procedure.

OPERATIONS COMPLIANCE
OPERATIONS (Providers)
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40

OPERATIONS COMPLIANCE

The Compliance Report 
shows production, guests visits 
and complex operations of the 
providers.

1. Production - Production of providers on the selected office and date range.
2. GST Visits - Provider's overall guests seen during a selected date span.
3. PWD Production - Provider's per working day production on the selected office and date range.
4. PWD Procedure - Provider's per working day procedures on the selected office and date range.
5. PPV Production - Provider's per guest visit production on the selected office and date range.
6. PPV Procedure - Provider's per guest visit procedure on the selected office and date range.
7. PPV Fillings - Provider's per guest visit fillings on the selected office and date range.
8. PPV Crowns - Provider's per guest visit crowns on the selected office and date range.
9. PPV Extractions -Provider's per guest visit extractions on the selected office and date range.

10. PPV Pulpotomies - Provider's per guest visit pulpotomies on the selected office and date range.
11. PPV Root Canals - Provider's per guest visit root canals on the selected office and date range.
12. PP Production - Provider's production per procedure on the selected office and date range.

Jarvis Analytics Proprietary and Confidential 2020

OPERATIONS (Compliance)
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PROD – Production
COLL – Collection
GST. VISITS – Guest Visits
NGST. VISITS – New guest Visits
ACT GST W/APT – Active guests 
with Reservation
PROC - Procedure
BYO: By Office Location
PWD: Per Working Day
Gst: Guest
NGst: New Guest
PPV: Per Patient Visit
PP: Per Patient 
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The Payors Report shows 
your production, collection, 
and new and existing guests 
visits grouped by payor, per 
working day, per guest visits, 
and procedure.

1. Production - Production of dental insurances on the selected office and date range.
2. % of TTL - Percent of each production value with the total table calculation.
3. GST Visits - Guest visits of dental insurances on the selected office and date range.
4. NGST Visits - New guest visits of dental insurances on the selected office and date range.
5. PWD GST Visits - Per working day guest visits of dental insurances on the selected office and date range.
6. PWD NGST Visits - Per working day new guest visits of dental insurances on the selected office and date range.
7. PWD Production - Per working day production of dental insurances on the selected office and date range.
8. PPV Production - Per guest visit production of dental insurances on the selected office and date range.
9. PPV Procedure - Per guest visit procedures of dental insurances on the selected office and date range.

10. PP Production - Per procedure production of dental insurances on the selected office and date range.

OPERATIONS (Payors)
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PROD – Production
COLL – Collection
GST. VISITS – Guest Visits
NGST. VISITS – New guest Visits
ACT GST W/APT – Active guests 
with Reservation
PROC - Procedure
BYO: By Office Location
PWD: Per Working Day
Gst: Guest
NGst: New Guest
PPV: Per Patient Visit
PP: Per Patient 
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Services

Displays the top 10 services 
rendered on the selected 
office and date range (based 
on their production values)

NGST Seen vs Goal

Displays if the New guest Visits reached the set 
Goal or not. The report also shows the Month to 
Date and Year to Date new guest visits data.

Age Brackets

Displays the guest age 
brackets and how many 
guests belong in a specific 
bracket.

OPERATIONS (Services)
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Displays the list of services with its count, total fee, and % of TTL on the selected office and date range and location.
You can also use the Search Bar to search for the service name, code, type, count, total fee or % of TTL.

OPERATIONS (Services)
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ACT – Actual
COLL – Collection
PROD – Production
GST VISITS – guest Visits
NGST VISITS – New guest Visits
NEW GST – New guests
ACT + PROD – Sum of the Actual 
Production and Scheduled 
Production.

The Performance Report displays production, collection, guests seen, new guests visits; and incoming production and 
scheduled by day for the selected month.

OPERATIONS (Services)
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The Marketing Report has two sub reports: (1) Default and (2) guest Analysis. This report is also available in the 
Marketing Module.

The 3 Charts above displays the top 10 referrals, payors and employees.
Please note that you can hover into the graph legend to highlight it.

OPERATIONS MARKETING1
OPERATIONS (Marketing)
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Heatmap 

Displays a map with varying temperatures that will help you 
determine where your guests mostly come from.

Top 10 Zip Codes 

Lists the top zip codes where your guests 
are from.

OPERATIONS (Marketing)
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OPERATIONS (Marketing)
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Referral Source - New guests – displays all the referral sources of your new guests and their respective production, guest 
visits, production per guest data and % of TTL.
Payor Source - New guests – displays all the payor source of your new guests with their production, guest visits, production 
per guests and % of TTL.
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Referral Source - Returning guests – displays all the referral sources of your existing guests and their respective 
production, guest visits, production per guest data and % of TTL.

Payor Source - Returning guests – displays all the payor source of your existing guests with their production, guest visits, 
production per guests and % of TTL.

Jarvis Analytics Proprietary and Confidential 2020Jarvis Analytics Proprietary and Confidential 2020
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Click on the GST. VISITS count to view all the guests from the source selected.

The breakdown lists the guests, their production, % of TTL, Lifetime Visits, Lifetime Visits Production, First Visit Date, 
Gender, and Age.

You can click on the guest Name to see detailed guest information. (Please see next slide)

Jarvis Analytics Proprietary and Confidential 2020
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NGST Seen vs Goal – Bar graph that displays your new guests seen vs your goal. 
Age Brackets – Displays the number of active guests that belongs to a specific age group.
Guest Gender – The Doughnut chart displays the percentage of Male and Female guests.

You can view this report when you click on the GST. Analysis Report Type.
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The New Guest Seen Volume graph displays the number of new guests seen vs. the goal you set. You can also 
view your Daily, Weekly, or Monthly graph data.

Jarvis Analytics Proprietary and Confidential 2020

OPERATIONS (Marketing | Guest Analysis)
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Show daily, weekly and monthly data
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The Claims Report shows any claims submitted that day.

The columns 1, 2, 3 .. 31 represent each day of the month. 

Y – means there was a claim
N – means there was no claim

Jarvis Analytics Proprietary and Confidential 2020
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The Patient Portal module displays  the list of all your patients per office location. The patient reminder is also found in this 
dashboard.
The Patients tab displays all patients for that office. You can add filters to granularize the data displayed. In this example, 
the table is filtered by patients aged between 20 to 30 years old.

Jarvis Analytics Proprietary and Confidential 2020

PATIENT PORTAL (Patient List)
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These are the available patient filters.

Click the Save button to save the filters you 
added. When you visit the Patient List page 
again, it will automatically filter the 
patients.

Click the X icon to remove filters. 

Jarvis Analytics Proprietary and Confidential 2020

PATIENT PORTAL (Filters)
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In the “Display Column” dropdown, you can filter the 
columns you want to see by clicking the checkbox 
corresponding to the column name.

To search for a patient, enter the patient name in the 
search bar and click the “Search Patient” button.

To create a reminder for multiple patients, click on the 
checkbox beside the patient name and then click on the 
“Create Reminder" button.

Click        button to refresh the data.

PATIENT PORTAL (Patient List)
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You are able to manually add a reminder for a single patient or multiple 
patients. To do so, follow these steps:

1. Select patient(s) in the Patient List.
2. Click the “Create Reminder” button.
3. Wait for this window to populate, and then select the reminder type.
4. The reminder form will appear below the reminder type list.
5. Fill in the reminder date, and assignee.
6. Click the “Add Reminder” button.

PATIENT PORTAL (Manual Reminder Setup)
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Click the Auto Reminder button for this 
window to appear.

The Auto Reminder Setup allows you automate 
adding reminders so you do not have to add reminders 
manually.

To enable Auto Reminder, follow these steps:

1. Click the Cog Icon         for each reminder type.
2. Toggle the “Enable Switch”.
3. Set the number of days that applies to each 

reminder type.
4. Select the default assignee.
5. Finally, click the “Done and Save” button.

PATIENT PORTAL (Automatic Reminder Setup)
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The window below displays Patient information like the next 
visit, last visit, remaining insurance, treatment plans, 
appointments, hygiene due, patient recall, ltv, reminder 
activity. Click on the Family, Activity, Employer, Ledger, TX 
Plan, and AR Summary to learn more.

If you click on the tiles with the green info button, more 
detailed information about that metric will show. 

Click this button to add notes, 
which will be displayed in the 
Activity tab.

Click here to go back to the 
Patient Info Screen

PATIENT PORTAL (Patient Info)
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Last Visit Next Visit

Hygiene Due

PATIENT PORTAL (Patient Info)
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Remaining Insurance Appointment History

PATIENT PORTAL (Patient Info)
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FAMILY ACTIVITY

PATIENT PORTAL (Patient Info)
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EMPLOYER LEDGER

PATIENT PORTAL (Patient Info)
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TREATMENT PLANS ACCOUNTS RECEIVABLE SUMMARY

PATIENT PORTAL (Patient Info)

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com  64

16

Jarvis Analytics Proprietary and Confidential 2020

mailto:support@jarvisanalytics.com


The Reminders tab, lists all automatic and 
manually added reminders.

The 8 tiles displays the number of reminders 
from each type.

Below, you’ll see two tabs called Reminders 
and My Reminders.

All Reminders tab – you can see all of the 
reminders here as well as “take” reminders so 
it’ll be assigned to you.

My Reminders tab – only shows reminders 
assigned to you.

You can filter by type, assigned personnel, show 
only past due reminders, or search for a 
specific patient.

PATIENT PORTAL (Reminders)
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The My Reminders tab lists all reminders assigned to you.

Here, you can either complete or update a reminder.

To complete a reminder, click on the check icon in the right side of 
the table corresponding to the patient name.

PATIENT PORTAL (Reminders)
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To update a reminder, click on the calendar icon 
and this window to right will appear.

If you attempted to contact the patient, click on the 
“Attempt” button to record your attempt.

PATIENT PORTAL (Reminders)
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You can also reschedule a reminder or log if there’s no decision made. To do so, just click on the “Reschedule Reminder” or “No 
decision made” button; whichever applies. Fill in the date, type, personnel, notes, and finally click the “Update Reminder” button to 
save your changes.

PATIENT PORTAL (Reminders)
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Below is an example of what the reminder logs will look like under the patient’s name. 

PATIENT PORTAL (Reminders)
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The “View All”  tab displays all reminders types. Here, you are also able to download selected reports into CSV files.

70

PATIENT PORTAL (Performance)
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On this page, you are able to see:

● Total reminders (assigned to individual)
● Attempts made
● Contact made
● % of reminders vs.contacted
● Completed appointments
● Scheduled productions $$$ 
● % of completed production vs. reminders

To download the report to CSV, click 
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Taken Reminders Graph – displays the 
percentage of reminders assigned vs. not assigned 

Scheduled Reminders Graph – displays the 
percent of the scheduled reminders with respect to 
the total reminders added for that specific reminder 
type.

The table at the bottom lists all your agents with 
their individual performance, the columns include:

● TTL reminders taken 
● Number of attempts made
● contacted
● % contacted
● Number of completed reminder
● Amount scheduled
● % scheduled

The performance tab displays the report for each reminder for your specific reminder types. In this example, we are looking at the 
Unscheduled Treatments performance report.

PATIENT PORTAL (Performance)
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In the Providers module, you can see if a provider is a doctor, hygienist, oral 
surgeon, Invisalign, periodontist, endodontist, and/or orthodontist.

Apply Default Rules
We will automatically set the Doc, Hyg, 
and Ortho based from the data in the 
database. 

Clear Rules Set
Resets the Doc, Hyg, and Ort. This 
means that all providers will not be 
assigned.

Main Tab
Lists all your providers that have 
production for the past 2 years.

Hidden Tab
All other providers that are not listed 
in the Main tab.

A provider can be set into multiple categories. You just have to toggle the switch.

PROVIDER (Main)
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Toggle the “Show” button 
if you want the provider 
to be listed in the “Main” 
tab.

The “Hidden Tab” displays providers that you do not want to show on Jarvis.

PROVIDER (Hidden)
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The “All” toggle lists all of the providers across all locations you have access to. This is helpful if you want to 
update multiple providers.

PROVIDER (All)
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SETTINGS
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The SETTINGS Module supports 
4 types of Goals, you can see 
them when you click on the 
dropdown.

When there is no goal set on a 
particular date, the default Goal 
will be used automatically.

1. Select Goals to show
2. Load goal from csv file
3. Search for office, type, etc.
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SETTINGS (Upload Production Goals)
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Click to Upload Production Goals

Click to Upload file

Download this template, with instructions on how to enter data.
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SETTINGS (Set Goals)
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Click on the Edit label, and a 
modal will appear which allows 
you to enter your production 
goal for that specific day

How to add a goal?

1. Click on a specific date. The date 
will turn green when selected.

2. Enter the amount (goal) in the 
text field.

3. Default daily production goal - if 
no goal is set then default goal 
will be used. It is calculated by 
number of working days for the 
month.

4. Click this to use the Monthly 
Goal.

5. Fill this up to set Monthly Goal.
6. Click the Update button when 

you’re done.

mailto:support@jarvisanalytics.com


TX Miner

The TX Miner Module displays 
treatment plan information:

● Total treatment plan $
● Treatment plans pending 

schedule
● Treatment plans pending 

unscheduled
● Actual Production
● Closed percent 
● # of treatment plans 

presented 
● AVG $ per treatment plan
● % of new patients with 

treatment plan

TX MINER
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TX Miner

The NET TX PLAN switch toggles between the exclusion/inclusion of rejected treatment plans on tx miner.

TX MINER
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The Provider(s), Procedure(s), and Patient(s) filters allows you to type in the name or code of the provider(s),  procedure(s), 
and/or patient(s) to view TX miner data specific to them.

TX MINER
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TX Miner

When you click on the Treatment Statistics Month, you will be directed to the Patient List Table. Here you can see the amount of 
Pending Scheduled and Unscheduled Treatment for each patient and other information.

Moreover, you can click on the Patient Name to see more information about the patient.

TX MINER
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TX Miner
TX MINER
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By clicking on the month, you will be able to view all patients with pending treatment.. 
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TX Miner

When you click on the Patient Name, this Patient Data 
window will appear where you can see the Patient’s 
Information, Insurance Information, Notes, and Ledger 
Data.

TX MINER
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TX Miner
TX MINER
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The Waterfall module helps you see 
your total gross production, monthly 
gross production, total payments, 
monthly total payments and % of 
payment of gross production over the 
last 12 months.
(This report is not available for Dentrix)

WATERFALL

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com  85

20

Jarvis Analytics Proprietary and Confidential 2020

Filter by Brand, Region and 
Location

Click to download CSV
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Active PTS #
The number of patients seen in the selected or 
current date range, whom were seen 12 months 
prior

Active PTS %

The number of patients seen in the selected or 
current date range, whom were seen 12 months 
prior against total number number of patients in 
%

Adjustment %
The breakdown of the amount of adjustment 
types divided by total adjustments in %

Adjustment $
The breakdown of the amount of adjustment 
types in $

Collection $ The total payment collected in $

Collection Goal %
The percentage of collection against collection 
goals in %

Hygiene 
Appointments

Any appointment that was scheduled to a 
Hygiene provider

Hygiene Reappoint
Any patient walked out to a Hygiene provider 
within the date range that has a seperate 
Pre-booked Hygiene Appointment

Hygiene Apt #
The total number of patients having Hygiene 
Appointments within the date range

Lifetime Production $
The total amount of production associated 
with a patient since the start of the patient 
record in $

Lifetime Visits #
The number of unique days a patient has been 
in the office having an actual procedure

New Patient
Any patient with a first time walkout that 
includes an exam code on the same day

New Patient Visits
The total number of New Patient Visits within 
the designated date range

NPT Visits Goal %
The percentage of new patient visits against 
new patient visits goals in %

Procedure / PT #
The ratio of the number of procedures done in 
total divided by the number of patients seen

Procedures # The number of procedures done
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Production
Shows the amount of production from the 
ledger in $

Worked Days Any single day with production attached

Production / Day $
The total production of all patients seen divided 
by the number of days worked in $

Production / 
Provider $

The ratio of total production divided by the 
number of providers in $

Production / PT $
The ratio of total production divided by the total 
number of patients seen in $

Production Goal %
The percentage of production against 
production goals in %

Production per 
Procedure $

The total production of all patients seen divided 
by the number of procedures completed in $

Pt Visits #
The number of patients with an associated 
procedure

PT Visits Goal %
The percentage of total patient visits divided by 
patient visits goals

Hygiene Procedure 
Codes

Codes that are defined as Hygiene line of 
business by Type

Hygiene Patients
Any patient walked out to any of the identified 
Hygiene Procedure Codes

Hygiene Retention 
Rate

Percentage of Hygiene Patients that completed 
a return visit at any point within 18 months of 
their last appointment

Same Day Treatment 
$

Any New Guest Prod plus any production over 
and above what's booked on the schedule

Scheduled NPTS #
The count of new patients who have an 
appointment

Scheduled Production 
$

The amount of production attached to 
appointments (appointment production) in $
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PTS with Tx Plan %
Percentage of patients that were seen in the 
current month that were presented a Tx plan

Treatment 
Acceptance

Any completed or scheduled procedure in a Tx 
plan

Tx Plan per NPT #
Total Tx plan count (scheduled + unscheduled + 
completed) divided by the number of new 
patients seen in the month

Tx Plan per NPT $
Total Tx plan dollar amount (scheduled + 
unscheduled + completed) divided by the 
number of new patients seen in the month in $

Tx Plan per PT #
Total Tx plan count (scheduled + unscheduled + 
completed) divided by the number of patients 
seen in the month

Tx Plan per PT $
Total Tx plan dollar amount (scheduled + 
unscheduled + completed) divided by the 
number of patients seen in the month in $

Tx Plans Presented #
Number of Tx plans presented (total scheduled 
+ total unscheduled + completed)

Tx Plans Presented $
Total Tx Plans (total scheduled + total 
unscheduled + completed) in $

Tx Plans Presented %
Percentage of patients who had an actual 
walkout that were presented with a Tx Plan in 
%

Tx Plans Closed %

Dollar amount of Tx plans that are accepted 
(scheduled + completed) divided by the total 
treatment plans presented (scheduled + 
unscheduled + completed)

Tx Plans Pending 
Scheduled $

Dollar amount of Tx plans which are tied to an 
appointment in $

Tx Plans Pending 
Unscheduled $

Dollar amount of Tx plans which are not 
scheduled in $
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Tx Plans Rejected
The number of patients who have a scheduled 
appointment

Tx Plans Rejected #
Percentage of patients that were seen in the 
current month that were presented a Tx plan

Tx Plans Rejected %
Any completed or scheduled procedure in a Tx 
plan

Tx Plans Rejected $
Total Tx plan count (scheduled + unscheduled + 
completed) divided by the number of new 
patients seen in the month

Provider Worked 
Days

Total Tx plan dollar amount (scheduled + 
unscheduled + completed) divided by the 
number of new patients seen in the month in $
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Case Acceptance - 
Same Day

All guests that have production added that day 
or have scheduled production that day divided 
by all guests that got a Tx plan that day

Case Acceptance - 
Rolling 90 Days

All guests that had production added or 
scheduled within 90 days from the day it was 
presented divided by all guests that got a Tx 
plan that day

New Guests 
Receiving 
Treatment Plans

The number of new patients seen within the 
date range that received a treatment plan 
against the total number of new patients seen

Existing Guests 
Receiving 
Treatment Plans

The number of existing patients seen within the 
date range that received a treatment plan 
divided by the total number of existing patients 
seen

Average Time per 
Doctor 
Appointment 
(minutes)

The average time (in minutes) for a restorative 
reservation based on check in and check out.
Filtered by Doctors.

Average Doctor 
Production per 
Hour

The sum of total production per Doctor divided 
by the sum of total working hours per Doctor

Assumptions: Monday - Friday 8 hours and 
Saturday 6 hours

Average Production 
per Doctor 
Appointment

The average production $ amount for every 
restorative appointment

Filtered by Doctors
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Perio to Prophy The number of perio appointments divided by 
the number of prophy appointments

Avg. Prod. per 
Procedure

The total production filtered by Hygiene and 
divided by the number of procedures done 
(excludes adjustments and deleted entries)

Avg. Prod. Per Day

The total production filtered by Hygienist and 
divided by the number of working days by 
provider (days with 100$ more production are 
considered working days, excludes adjustments 
and deleted entries)

# of Varnish app. 
per day

Sum of total count divided by the number of 
production days filtered by service code D1206 
and filtered by Hygiene provider

Hygiene 
Appointment

Total number of hygiene visits in the 
selected timeframe divided by the number 
of the patients with a Pre-booked HYG 
Appointment in %

Avg. Prod. per 
Prov. Per Day

The total production dollars filtered by 
Doctors and divided by the number of 
working days by provider (days with 100$ 
more production are considered working 
days, excludes adjustments and deleted 
entries)

Avg. SRP per day
Sum of total unique patient count who 
received SRP Procedures divided by the 
total number of production days

Avg. Fmx per day
Sum of total count divided by the number of 
production days filtered by service code 
D0210 and filtered by Hygiene provider
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Patient Retention
Shows the percentage of patients seen in the 
current date range who were also seen for an 
exam within the last 18 months

Avg. # of Tx plans 
presented

The number of treatment plans presented on 
new patients divided by the number of new 
patients for the current date range

Close Percent per 
day

The number of treatment plans per day 
presented divided by the number of treatment 
plans accepted (Procedures completed or 
scheduled)

Co-Pay Collection
The total amount of money expected to be 
collected as a co-pay based on attached 
insurance plan vs. what was actually collected

$ in rejected tx 
plans

How much in dollars of presented treatment 
plans that patients did not accept
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1. Why are the no numbers populating on my dashboard?

• Before you contact support, try clearing your cache. Go to your Google settings 
and click on History. Click clear browsing history. Then uncheck all of the boxes 
except for Cached images and file. Click Clear browsing data.

2. How often is the data updated?

• The data displayed in the dashboard is in real-time. Please reload the page if you 
think the data is not updated. Data updates in sync cycles, depending on the size 
of the office, there may be a slight delay of up to 15 minutes.

3. There is no calendar to change the dates, so how do I know what dates the 
data is for?

• If there is no calendar, then the data showing is for the previous month. If there 
is a calendar then it will show whichever date range or month you have chosen.

Q&A
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This User Guide is provided for informational purposes only. Jarvis Analytics does not 
warrant that the software or services provided by Jarvis Analytics will work properly in all 
environments and applications, and makes no warranty and representation, either implied 
or expressed, with respect to the quality, performance, merchantability, or fitness for a 
particular purpose. Jarvis Analytics has made every effort to ensure that this User Guide is 
accurate; however, Jarvis Analytics disclaims liability for any inaccuracies or omissions that 
may be present. Information in this User Guide is subject to change without notice and does 
not represent a commitment, promise, or representation on the part of Jarvis Analytics. 

Jarvis Analytics assumes no responsibility for any inaccuracies that may be contained in this 
User Guide. Jarvis Analytics makes no commitment to update or keep current the 
information in this User Guide, and reserves the right to make improvements to this User 
Guide and/or to the software and services described in this User Guide, at any time without 
notice. If you find information in this User Guide that is incorrect, misleading, or incomplete, 
we would appreciate your comments and suggestions.

DISCLAIMER
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CONTACT & SUPPORT
For technical help:

E: support@jarvisanalytics.com

P:    866 9-JARVIS 
866-952-7847
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