Jarvis Analytics Proprietary and Confidential 2020

"JARVIS

ANALYTICSJ

Jarvis Dashboard
User Guide

This Dashboard is desktop and mobile friendly and only
displays the clinic location(s) specific to you.



TABLE OF CONTENTS

Getting Started
Changing Your Password
Navigation
Module List
Calendar
Dashboard
Financials
Hygiene Recall
KPI

Operations
Patient Portal

Providers

&~ W

RERREER R R ™
N = N W O W IN

NS
N

Settings

TX Miner
Waterfall
Base
Doctor KPI
Hygiene KP]
Office KPI
Q&A
Disclaimer

Contact & Support

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com

|\I
§)

EREREREBIRER R


mailto:support@jarvisanalytics.com

n GETTING STARTED

1. Visit https://jarvisanalytics.mesasix.com/ - You will see the
screen to the right.

2.  Enter your username/email and password.

3. (lickthe “Login" button and you will be redirected to your
dashboard.

Note:

* Ifyou don't have an account yet, email
support@jarvisanalytics.com or call 866-9-JARVIS (866-952-7847).
We will create your account and send you your credentials.

* If you forgot your password, click “Lost your password?’ and a
new password will be sent to your email.

We recommend the use of Google Chrome as some features may not work
properly in other browsers.

Don’t have Google Chrome yet? Download it here.
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Username or Email Address

Password

Remember Me

Lost your password?
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n CHANGING YOUR PASSWORD

"JARVIS

|

You can change your password at any time.

Goals
You can change your profile picture on Gravatar.

1.  On the left side of the screen, click on "My Hygiene Recall
KPls Account Management

Preferences’. If you don't see My Preference,
click on the % icon.

2. Your profile will populate. Here, you can

Morning Huddle

New Password Generate Password
Operations
Sessions Log Out ¥v®ywhere Else

Patient Portal

u pdate yo ur accou nt | nfo rm atl on |n C | u d | ng Did you lose your phone or leave your account logged in at a public col

Providers

YyOU pPasswo rd. Office Assignment

Provisioner

Select all office locations.

3. Change your Password by clicking the Settings
“Generate Password’ button. Setup

4.  Press “Enter’ to save changes Snapshot

Tx Miner

Waterfall

My Preferences
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NAVIGATION

You can go to your desired You can also click the burger
module Dy clicking the icon located at the top right
module name in the sidebar of the page.

Show hints

Jarvis Analytics

sl Aging

Aging

Calendar

Calendar
Dashboard

EOD eMails Dashboard

EOD Form

Financials i EOD eMails

Front Office
> EOD Form

Goals

Hygiene Recall Financials

KPlIs
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GRAPHS

Aug 03

| Friday - Aug 03,2018

M Production | $25.00
B Adjustment | $1,49360 ~ """
M Collection ' $4,347.70

Top 10 Total AR

M adjustment . $937.86
B collection  $41,509.38

(Q,\RD Hover over graphs to see detailed information.
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GRAPHS

QE!? Click on the graph legend to highlight
the data that corresponds to it.

NPT Seen Volume

100

T T T T T T
Oct 01 Dec 01 Feb 01 Apr 01 Jun 01 Aug 0
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H ONLINE USERS

Users
{‘@ To see users online, click the “Online Users”
located at the bottom of the page. mesasixAdmin ®
You will see all online users in the pop up list. QE?

Click to collapse the window.

1 Online Users
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n CONNECTOR STATUS

g Click “Search"” to see all connectors

@® Connector is online and data is syncing

Connector is offline and data is not syncing

If a Connector is offline:

1. Check network connection
2. Check that connector is running

The Connector will disconnect if:

1. PMS upgrade has taken place
2. I.P. address has changed

Please contact support@jarvisanalytics.com call 866-9-JARVIS (866-952-7847)
to request help with re-starting or re-configuring the connector.

Connectors

Q pearch

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com
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DATE FILTER

You are able to filter data displayed in your dashboard
by date. Follow these steps to sort your data by date:

1. Click on the Calendar Icon

2. Choose the desired Date Range

3. (lick on the Custom Range

4. The calendar will expand enabling you to choose
from and to dates

5. (lick on “Apply’ to generate the data

6. Otherwise, click the “Cancel’ button to do

nothing

Dec 07 2016-Jan 07 2017

Calendar Icon

Last7D

Last30D

71 ontt

Last Month

Custom Range
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n OTHER BASIC FUNCTIONALITIES

Offices v

W

TOP 20% MIDTIER BOT 20%

Cancellations

i View operations by Compare the data from
: Cancellations, Claims, Diff Last Yr. the previous year.
Compliance . .
Marketing Comphance, Marketing, e
v Offices Offices, Payors, | o + Diff Last Year
Payors Performance, Providers, Diff Vs. Goals - 9% Diff Last Yr.
Performance Services, ,Score Cards, or + Diff vs. Goals
Providers Trends.
Services
$°°rg SEIE You are able to
rends Download CSV download the report
A, Indicates anincrease Download POF :Cgrtgzg‘sllovv|ng
W Indicates a decrease Download PNG
. o . 1. CSV
Export the data into CSV by clicking this 2 PDF
green download button. 3 PNG
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Compare 1 Oct 01 2017-Oct 11 2017

Search

W

Last 7 Days SOI’t data

Last 30 Days d iSplayed by

date.

l,
(9]
3
et

Custom Range
FROM TO

Dec 11 2016 Jan 10 2017

oo

To search for data, enter any
words that you think matches
your desired result.

11


mailto:support@jarvisanalytics.com

n MODULE LIST

Dashboard Module List

DEMO Dental Dashboard

2 My Modules

Accounts

Call Leads
Dashboard

EOD eMails
EOD Form

EOD Form V2
EOM Form
Financials

Form Leads
Front Office
Goals

Hygiene Recall
KPIs new
Leads Report V2
Morning Huddle

Operations Demo
Datiant ANManr

BHORRLEDAE

o—
o=
—

rDEEBEB

@ User Guides and Manuals

All locations you have access to

=

SOLORCROORORCROROR0RCLY)

My Locations (12)

Apple
Auburn
Bluetooth Dental
Dental Floss
Dental Haven
eTeeth
Flouride
FreshBreath
Good Year
Happy Tooth
Jarvis
Washington

Available user guides, manuals and
contact information.

¢ Dashboard Manual PDF <
- ¢ Definitions PDF

If you have any questions email us at support@jarvisanalytics.com
Or call us at 866-9-JARVIS (527-847)
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m CALENDAR (Jarvis)

DEMO Reservations
% Reservations
e The calendar view displays your
monthly events and reservations. e v '

e Today's events/reservations are
also displayed in the table to the
right.

e  Sort the reservations by location
using the "Location” dropdown
above.

e (Change date by clicking on the <
and > buttons in the left side of

the calendar.
pchampinoarel |

e Change to Month, Week or Day
view by clicking the button at the

top right of the calendar.

March 2020 month. week | iy | Racenvations Today

Tue Wed Tha il sat ' me

4 5 6 ?

Herman, Kip
Rice, Gordon
Herman, Kip
Herman, Kip
Bk, niya
Sipes Mar
12 Hagenes Brody

Quigle, Boderick

QIQ The calendar displays your reservations for the selected week. Click on each event plotted to view more information.

) Hedo, Charlene | .

LEDGER 10000%
ESERVATION  10001%

Last data sync 2020-03-1109.56 AM

Search Q

STARY
(0800am
0800am
(0800am
0900am
0900am
0930am
1000am
1000am
1100am

0100pm

0300 pm

0430pm
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n CALENDAR (Month)

DEMO Reservations

Reservations

e The calendar view displays your
monthly events and reservations.

Sunday

e Sortthe reservations by location
using the "Location” dropdown
above.

e (Change date by clicking on the <
and > buttons in the left side of the
calendar.

e (Change to Month, Week or Day view
by clicking the button at the top right
of the calendar.

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com

March 2020 0308 pm

Wednesday
0Appts

New Patient

Closed

14
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n CALENDAR (Month)

DEMO Reservations
Reservations
LOCATION View Type
ple v v

March 2020 0308 pm

At the bottom of Month view, you will see . : R o : ¢ :
Monthly totals and Totals for a selected :
date range. The view displays: ! ! | " ., B ,.

e Scheduled $ Amount

e Schedule or Monthly Goal Amount ] ] ] ) | | J

e 9% of Goal Pending

e New Patient Count

e Reservation Count | i | l 1 T . T, j

e Production $ Amount

CdectedRange oas
Scheduled Amount: $1308234 New Patients 46 Scheduled Amount: § New Pat elect one
Month Goal: Pending Reservations 521 ’.‘vL‘IL"l"L’d‘(}CJ Pending Reservatior
% of Goal: Pending *Production: $120,58539 % of Goal: Pending *Production: §

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com
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m CALENDAR (Day)

120-03-11 09:56 AM

Last data

DEMO Reservations

= Reservations

LOCATION View Type
[$3,666.2 / $3,666.2]

Apple v ESCalendar - Day
Schedule for Friday, March 27, 2020 04:03 pm
RECALL/PM Prod/TA/Prov1

NP/SRP

< >
PRODUCTION/TA NON PRODUCTION

10 LUNCH LUNCH LUNCH LUNCH LUNCH
{ { { I

20 LUNCH LUNCH LUNCH LUNCH LUNCH

30 LUNCH LUNCH LUNCH | LUNCH LUNCH

Reservations as of: 2020-03-27

04:30 pm

The calendar displays all reservations within the day.Clicking on a name will provide a modal with the patient and provider

&D information.

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com
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m CALENDAR (Week)

DEMO Reservations

[5] Reservations

LOCATION View Type

Apple v ESCalendar- Week v

< > Monday, March 23, 2020 — Friday, March 27,2020 04:01 pm

23,2020 March 24, 2020 March 25, 2020 March 26, 2020 Marcl

_‘:;,‘ Hello, Charlene

27, 20;

- -
o
o
R
R
-
-
el
el

LEDGER 100.00%
RESERVATION 10001%

Last data sync 2020-03-11 09:56 AM

[527,621.64 / $27,027 .86)

Qﬁ'} The calendar displays your reservations for the selected week. Click on each event plotted to view more information.

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com
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m CALENDAR

The Calendar view provides different views for single Day, E%y chckmg. o an en'trz/ in the D.AY and WEEK view, the
Week and Month Reservation Details’ modal will populate. You can see

patient and provider information.

RESERVATION DETAILS X
DEMO Reservations o -
a2y . RSVN. INFORMATION
=! Reservations
Reservation Date March 24,2020 09:00:00 AM
Operatory Title HYGSP
LOCATION View Type
Provider Name Parekh, Sejal
Apple v/ Jarvis Home Phone
ES Calendar - Day Reservation Reason Periodontal Maintenance
ES Calendar - Week
< > today ES Calendar - Month ot oS- .
Sun " RESERVATION DETAILS X

[\[z6} PROVIDERS

1 Parekh, Sejal 174 2020-03-24109:00:00 2020-03-24110:00:00

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com 1 8
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n DASHBOARD

Dashboard () Hello, MesasixAdmin
The Main Module summarizes data for £ Dashboard Jan 01 2020-4n 13 2020
all of your locations. The reports i ORT Disaled
included in this module are: $253.823.90 $605.32 $199,492.08

$27,304.86 up vs prev yr. $1,612.57 up vs prev yr. -$3,611.07 down vs prev yr.
Total Production Total Adjustment Total Collection

e Total Production

e Total Collection

e Total New Guests Seen The data displayed doesn't include ORTHO data. If you want to

_ , _ &D include ORTO, just toggle the ORT Disabled switch.

e Financials per Location

e Payor Mix _ _ )

e Average Production per Guest Total Production Total Adjustments Total Collection

e Utilization of Data The total production of The total adjustments The total collection of
all locations you have of all locations you all locations you have
access to. have access to. access to.

As you see in the titles, the figures are compared from last year's data with a row
indicator showing if it went up or down.

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com 1 9
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n DASHBOARD

Financials per Location

Payor Mix

$220k M production M adjustment M collection
$180k

$160k

$140k

$120k

$100k - - -- i i S et

380k
560k
540k
$20k
$0.0 ---- 2 NN e

Payor data

O ™ @ e

The Financials per Location bar graph above displays the {\@ The Payor Mix
adjustment, collection, and production for each location. Doughnut Chart above,

displays the Cash PPO and
Medicaid data.

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com 20
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n DASHBOARD

Avg Prod/Gst.

# LOCATION PROD
& §212

2 $377.78

3 & $290.66

4 & $168.96

e i)

520734

wn
®

The Avg Prod/Gst. table above
displays the average production
per guest per location.

Provider: Search Providers L

# PROVIDER PROD Info
$45.00 |

2 $12,155.26 Q@

3 $11,81767 \

- $15,562.00 |

S5 $5,328.20 I

6 $13,743.00 I

7 -$10.00 |

8 $748.00 |

g $1429000

The Providers table above lists all
your provider with their average
production with in the date range
you selected.

S12k
$10k
s8k
Sék
S4k
$2k
S0

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com

1$12,155 X

M Productions

ID Production Prod per Pts. CO. Avg.
$12,155 $115 $133
TOTAL $12,155

When you click in the info icon, this window will
appear with a more detailed report regarding
the provider you selected.

You can hover over the graphs data for more
specific information.

21
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n DASHBOARD

Utilization data (top 20) Utilization data displays the top 20
R providers and their production per
sooc B . location.
stook I {\@ You can ho_yet over thg graphs data for
more specific information.

$80k

$60k

540k

$20k

S0
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E FINANCIALS

O

Total Production

Total Adjustments

Total Payments / Collections
Guest Visits

New Guest Visits

Guest Scheduled

New Guest Scheduled

Average Production per guest

Indicates an increase

Indicates a decrease

LOCATION ALL REPCRT PROVIDER(S) PROCEDURE(S)

v g Summary v ’ All providers % | Add a provider | ’ All procedures % | Add a procedure

GET REPORT Compare @ Aug 01 2019-Aug 28 2019

$159,030.78

-$12,081.69 down vs prev yr. $158.71 up vs prevyr.
Production Adjustment

-$952.22

932 20

126 up vs prev yr.
Guest Scheduled

20 up vs prev yr.
New Guest Scheduled

Data displayed is based on the following:
e Single Office
e All Offices (Toggle All)
e Report Type
e (Compare Data (vs | Last Yr, Goal, Company Avg.)

e DataRange

$150,937.04

-$14,106.25 down vs prev yr.
Collection

$141.74

$6.26 up vs prev yr.
Avg Production/Guest

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com
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E FINANCIALS

Q@ If you would like to see your Financial Report per |location, toggle the "ALL" switch. Here, you can see the list of locations with
their Ortho production, collection, adjustments, guests seen, new guests seen, guests scheduled, new guests scheduled and
average production per guest.

TOP20% MDTIER BOT20% El scach
. LocaTON moo | au | oan | R | B | o | som | b
-3 70534 61,526 953 804 75 40 37 212
2 82667 27,724 560,510 510 3 653 8 378
@ §74699 §70911 -56,232 257 18 307 3 $291
- @ §80,592 $81,853 -51,678 a7z 26 543 3 $169
5 @ $212.802 5194950 -549 253 1,020 37 261 3 §209
TOTAL: $731,294 $636,964 -5118,626 3,068 187 3,604 54 $1,258

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com 24
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E FINANCIALS

Utilization data Adjustment Percent

5120k
$100k
S80k -
560k -
$40k -
520k
. . L RS G ey
S0 T = T T T T T 1 R . i L )
! l ‘ l ! , ‘ ‘ 2 B v ® @ e o @ et .a‘--:o-o-—- @
! ‘ ‘ . ‘ l ‘ 5 - - L B - —————e
Utilization data Adjustment Percent Top Service
Shows the utilization data per provider and their Shows the top 5 adjustment  Shows the top 10 services by
location(s). types by percentage. percentage.

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com
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m FINANCIALS

The Daily Financials line graph

shows the daily financials data:

e adjustments
e collection
e production.

Patient Seen

Daily Financials

Da'§ Weekly  Monthly  Jul 1,2018 - Jul 31,2018

T T
Jul13 Jul17
M Production M Adjustment M Collection

i Weekly Monthly Jul 1,2018 - Jul 31,2018
% The guest seen graph shows new
and returning guests for the
specified date range.

Qﬁ? Show daily, weekly and
monthly data

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com

T
Jul17
W Return [ New

26


mailto:support@jarvisanalytics.com

E HYGIENE RECALL

The Hygiene Recall module helps you track patients who missed their Hygiene appointment and / or
patients that have been recalled.

Hygiene Recall OVANCED FILTER

dl

HYGIENE RECALL

PATIENTS ~ PATIENTS  PATIENTS
- - Al A )
MISSED  RECALLED RECALLEDS PETRECAL AR

PROVIDER OFFICE D

See the list of your providers with the office, provider id, number of patients missed, number of patients
recalled, dollar recalled, and the provider's hygiene recall rate.

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com

W

In the right corner of
the page, you can see
two icons, red and
green. Red corresponds
to the missed
patients. The green
icon to the recalled
patients. Each icon has
its own drill down.

27
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E HYGIENE RECALL (Patients Recalled)

In the Patients Recall drilldown, you can see a list of patients with the Patient ID, Primary Remaining Benefits, Secondary
Remaining Benefits, Age, Hygiene Production, Patient Recalled $, Last Hygiene Visit, Next Visit, and Status.

Hygiene Recall \DVANCED EILT

PATIENT RECALLED - . w  2019-08-01 to 2019-08-28 &l Seairh
YGIEN PATIEN T HYGI
z PATIENT NAME ID  PRLREM.BEN. SEC.REM.BEN. AGE S ATIENTS ~ LASTHYGIENE  \extvisr  sTatus

e PRODUCTION RECALLED S VISIT

@ See the list of your providers with the office, provider id, number of patients missed, number of patients recalled,
dollar recalled, and the provider’s hygiene recall rate.

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com
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E HYGIENE RECALL (Patients Missed)

In the Patients Missed drilldown, you can see the list of patients with the Patient ID, Primary Remaining Benefits, Secondary
Remaining Benefits, Age, Hygiene Production, Last Hygiene Visit, and Status.

Hygiene Recall ADVANCED FILTER

PATI§NT MISSED " 2019-08-01 to 2019-08-28 il Search
HYGIEN T HYGIE!
PATIENT NAME ID  PRLREM.BEN. SEC.REM.BEN. AGE YOIENE  LASTHYGIENE orurys

— PRODUCTION VISIT

Q@ See the list of your providers with the office, provider id, number of patients missed, number of patients recalled, dollar
recalled, and the provider’s hygiene recall rate.

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com
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ﬂ HYGIENE RECALL (Patients Missed Reminders)

In the “Patients Missed” drilldown, you can select patients and add a reminder for your staff so they can follow up with the patient.

- ADVANCED FILTER ADD REMINDER (3)

Hygiene Recall

PATIENT MISSED 2019-08-01 to 2019-08-28 EATE REMINDERS (2) | (41
CEC HYGIENE LAST HYGIENE ~
I prLRANIVAY,  sec.rem.BEN.  AGE = TAT iwins
= e AGE " propucTION VISIT s ont

PATIENT NAME

‘o wanal sriaAning e Rodzainna Hamisain

Q@ See the list of your providers with the office, provider id, number of patients missed, number of
patients recalled, dollar recalled, and the provider's hygiene recall rate.

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com

esk
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KPI (Main View)

<PI's
@ Ker's
BRAND. REGION Location
Al v oAl v ~
ViEw AL

e [

00 7539

e -Same Day @

Perio to Prophy (2)

o 30.11%

Case Acceptance - Rolling 90 days ()

$2,478.0

Avg Production per Day (2

23

#of Flouride app. per day (@)

$1,046.9

New Guests Receiving Treatment Plans ()

Breakdown
o

Ava. # of Tx plans presented New Patients - Breakdown

PATIENT ID
14768
15547
15620

16168

#

1

2

3

4

5 16298
6 16310
7 16349
8 16430
9

16507

Murphree, Kenlee
Click, Melissa
Steelman, David
Arington, Charles
Strangways, Katy
Morgan, Alexis
Coker, Melissa
Fairbanks, Kathleen

Wilson, Jason

10 16614 Pternitis, Margaret
116637 Dugins, Brody
1216702 Buchanan, Wichelle
1316710 Vines, Marsha

PATIENT NAME

ER 10000%

LEDG
(@) Hello, Steven Maroulis RESERVATION  10000%

2} Aug 012019-Aug 31 2019

84.3%

Patient Retention (2)

0.16

Avg. # of Tx plans presented New Patients ()

80.3%

Close Percent per day ()

70.0%

‘0-Pay Collection (2

$80,847.3

heduled tx plans ()

The KPI Module shows your business key elements
performance grouped by Hygiene, Doctors, and Office.

You can also toggle the ALL switch for the overview of the KPIs
on all offices.

BRAND REGION Location
Al v Al v . B [ Augo12019-Aug 312019
VIEW ALL METRIC
£ Providers % Specialty Doctor v
DOCTOR - KPI'S Search Q
1.CASE 2.CASE 5.AVG.
# LOCATION ACSS;::_ :%Lipgg R:&’;STIEG ;EEE:V?:; T'%% % ﬁ § x ) iﬁ : INVI;%.IGN ENDor%Nﬂ o
TRT oAy TXPL. TXPL. (minutes)  PRODMMR  PROD/APPT  TXING PROC. PROC. e
TOTALS: - - - - - - - - 0 0 12
AVG: 37% 321%  $1,7582  $1,205.0 35 $594.8 $258.1 $270.4 00 0.0 40
L ° 753% 3011% 51,0469 $7996 62 $11190 $317.03 $24249 Q 0 8
2 ] 0.00% 4444% $00 $12428 s $4191 $14371 $39037 Q 0 Q
3 ] 096% 31.73% 522824 515123 9 $4723 $27025 $23960 Q Q g
TOTALS: - - - - - - - - 0 0 12
AVG: 37% 321%  $1,7582  $1,2050 35 $594.8 $258.1 $270.4 00 0.0 40

When you click the Break Down button, a modal will appear with

a more detailed information about that specific KPI.
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KPI (Providers)

The Provider KPI displays the list of providers with their KPI metrics. You can also toggle the "ALL" switch to view
all providers across all locations.

® KPI's

BRAND

All

VIEW

KPI's

REGION

% All v

£ Main & Specialty

KPI'S BY PROVIDER

PROVIDER

TOTALS:

arl

Location

ALL

AS

LOCATION

AVERAGE:

i e

TOTALS:
AVERAGE:

L.CASE  2.CASE
ACCEPT.-  ACCEPT.—
SAME  ROLL.90

DAY DAYS

753%  30.11%
0.00% 0.00%
7.53% 30.11%
0.00% 0.00%
0.00% 0.00%
753%  30.11%

3.NGST.  4.EXLGST
RECEIVING ~ RECEIVING
TXPL. TXPL.
$1,046.9 $799.6
500 500
$1,046.9 $7996
500 500
$00 500
$1,046.9 $799.6

5.AVG.
TIME/DOC

APPT.

(min)

3 (NI
[P (=) INo (U8)

@ Hello, MesasixAdmin

Y &

Search

6.AVG, 7.AVG. 8.SAME  9.MOLAR
DOC. boc. DAY ENDO
PROD/HR  PROD/APPT.  TX/NG PROC.
= 0 8
$440.3 $277.19 $237.3 0.0
$11.7 $63.50 $89.00 0
$1,1190 $317.03 $24249 0
538 $0.00 $0.00 0
5956 $84.19 $199.57 0
= = = 0
$440.3 $277.19 $237.3 0.0
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LEDGER
RESERVATION

100.00%
100.00%

Aug 01 2019-Aug 31 2019

11.

ENDODONTICS

o 1o o 1o

o | ®
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KPI (Specialty)

ER 100.00%

o Rl L The Specialty View displays key metrics for Oral Surgery,
Perio, Endo, and Ortho.

Al VoAl v v © Aug 01 2019-Aug 31 2019

VIEW

@ Main % Providers [ICRSoeRY

Production per Day - Breakdown
Office: Humpries
Brand: Marquee

[Treskdown | [reskdonn | # DATE PRODUCTION
19,0 $140,720.51 $151,621.83 $140,720.51 $141,642.51 ] 2019-08-01 $10627.00
Total Production () Total Production (D Total Production () Total Production (D 2 2019-08-05 $8,706.19
3 2019-08-06 $8,72600
[sreakdown | y = Brer g'own 4 2019-08-07 $8,232.00
$8,795.0 $9,476.36 $8,795.03 $8,852.66 5 20190808 $501500
Production per Day Production per Day Production per Day (2 roduction per Day @ s 0150613 so01198
7 2019-08-13 $5,755.00
0 0 0 0 8 2019-08-14 $8924.00
" = 9 2019-08-15 $10,750.00
Total Consults @ Total Consults @ Total Consults @ Total Consults @ P 30156895 075500
11 2019-08-20 $8,542.00
12 2019-08-21 $8,808.00
Q O 0 0 13 2019-08-22 $9,572.00
Consults per Day @ Consults per day O Consults per day Consults per day @ 14 2019-08-26 $841500
15 2019-08-27 $7,96925
Breakdown 16 2019-08-28 $8,73000
30'9 $O‘OQ O'OQ 0 TOTAL: $141,642.51
Tx Plan per Exam @ Tx Plan per Exam (@ Re-treats (@ Total Active Guests seen (D)
AVG: $8,852.66

Breakdown
o

Implant Placement Count () Implant Placement Count

Active Guests seen per day (@)

0.0 0.00 0.00

@ When you click the Break Down button, a modal will
appear with more detailed information about that
specific KPI.
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KPI (Specialty)

Under Specialty View, when you toggle the "ALL" switch, all office locations will display, you can choose the specialty in the

Metric dropdown. In the picture below, you are seeing Ortho view.

' , . | LepGeR 100.00%
KPI's (@) Hello, MesasixAdmin RESERVATION  100.00%
® KPI's ADVANCED FILTER
BRAND REGION Location
Al v Al v v &9 Aug 01 2019-Aug 31 2019
VIEW ALL METRIC
€ Main L Providers [REBRSIoeiE 113
05 - KPI'S Search Q
IMPLANT IMPLANT
TOTAL AVG. PRO. TOTAL TXPLAN/ SEDATION  EXTRACTION
# LocaTion PROD. PERDAY  CONSULTS EXAM @ @ PROD. PROD.
TOTALS:  $140,720.5 0 0.0 $00  $1,880.0 $15,156.0
1 Humpries ® 51407205 $8795 0 $0 0 S0 $1,880 $15156
TOTALS:  $140,720.5 0 0.0 $00  $1,880.0 $15,156.0
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KPI (Specialty Providers)

Under Specialty Providers View, when you toggle the “ALL" switch, all office locations will display. You can choose the specialty

provider in the Metric dropdown. In the picture below, you are seeing the Ortho.

KPI's
® KPI's
BRAND REGION Location
All v All v v
VIEW ALL

£ Main % Providers & Specialty [EIESooE WA (o) lo =6

ORTHO - KPI'S BY PROVIDER

TOTAL PRODUCTION PER TOTAL
#  PROVIDER PRODUCTION DAY CONSULTS
1 $2,500.0 $2,500.0 1

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com

0Ss
Perio
Endo

CONSULTS PER
DAY

TOTAL ACTIVE GUEST
SEEN

ACTIVE GUEST SEEN

/DAY

INo

APPLIANCES

1o

o

=

= >

n

1o m

@ HEIIG. NEKART LEDGER 100.00%
' RESERVATION ~ 99.83%
ADVANCED FILTER

M

Search

COMPREHENSIVE

DEBONDS

Jul 01 2019-Jul 27 2019

A
(S

CONVERSION

STARTS

=

(o]

1.00
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ﬂ OPERATIONS (Overview)

The Operations Module has 13 available reports. Each of these reports will be further explained in the succeeding slides.

VIEW BRAND

Offices ~

TOP 20% MIDTIER BOT 20%

# LOCATION

1 Humpohries
2
3

Claims
Compliance
Marketing
v Offices
Offices w/ No Retention
Payors

Performance
Providers
Services

Score Cards
Trends

Trends Specialty

AVERAGE:
TOTAL: $480,343

Diff Last Yr.
) <~——— Compare [V Aug 01 2019-Aug 31 2019
% Diff Last Yr.
Diff Vs. Goals
Search Q
BY OFFICE PER WORKING DAY PER GUEST VISITS
GST. NGST. ACT GST GST. NGST.
VISITS VISITS W/RSVN RETENTION yg17¢ VISITS Download CSV L B
901 39 87% 77% 56 2 0 5188
— = = - Download PDF
484 24 90% 84% 25 1 8 5191
1174 30 92% 85% 4 1 Download PNG 4 $193
853 31 41 1 $7,624 $7,767 $188 $191
2,559 93 123 4 $23,613 $23,587 $572 $572

Diff Last Yr. - Shows the difference between the values vs. last years.
% Diff Last Yr. - Compares the values from the values 1 year prior in percentages.
Diff Vs. Goals - Compares the value vs. the goal set in the same period.
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PROD - Production

COLL - Collection

GST. VISITS - Guest Visits
NGST. VISITS - New Guests
Visits

ACT GST W/RSV - Active
Guests with Reservations
PROC - Procedure
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ﬂ OPERATIONS (Offices)

The Offices Report gives you the list of all the locations assigned to you with data grouped by office, per working

day, per guest, and per procedure. And more specific data such as:

Production,

Collection,

Guest visits,

New guest visits, and

Active guest with reservation.
Procedure per reservation visits

PROD - Production

COLL - Collection

GST. VISITS - guest Visits

NGST. VISITS - New Guests Visits
ACT GST W/RSV - Active Guests with
Reservation

PROC - Procedure

VIEW BRAND

Offices v Al

TOP 20% MID TIER BOT 20%

# LOCATION
1
2
3
4
5
6
8
9
10
1
12

AVERAGE:
TOTAL:

REGION

All

$59,585
$84541
$58.391
$71,624
$859,492

$79.789
$37.703
544239
575614
$44071
$52,579
$59,401
$712,810

GST.
VISITS

pyal

EREREER

-
I

o >
s BB
o

N
s

g

3,218
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NGST.
VISITS

2 e

KREREBREREREKERBRE

[

w
@

696

BY OFFICE
MKTG ~ NGST.
NGST.  LEADS

0 9
9 {1
0 0
(] Q
0 ]
9 9
0 0
9 (]
0 ]
9 9
0 0
] (]
0 0
0 0

NGST,
UNFILTERED

SONRRERRIENRBEEERE B K

>
et
2]
n
4

ﬁ
=4
S |
Z |

\C

~
N
R

NN
]
2R

S
F

~
'™
R

3

S
=3

;

2
¥

BEEE

)
I~
R

o
o
R

Compare [ [
m Search
44% 17
47% 21
54% 20
44% 13
36% 1
60% 17
S7% 18
20% 10

% 13
38% 15
10% 12
16% 14

15
181

PER WORKING DAY

NGST.
VISITS

W & & W s W W Wy S WS

w
O

PROD

R

$5497
$5,086
$5,039
$2,764
$3,568
$4,458
$5,053
$2,904
$3,136
$4973
$2,731
$3435
$4,073
$48,645

PAIE  G A E AT  E E

w
w
i
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OPERATIONS (Trends)

VIEW

Trends

BYO - By Office

The Trends Report displays the trailing 12 months reports:

BRAND REGION Column

v All v All v BYO Production

BYO Collection
BYO Gst Visits
BYO Nsgt Visits
BYO Active Gst
PWD Production
PWD Collection
PWD Gst Visits
PWD Nsgt Visits
PPV Production
PPV Collection
PPV Procedures
PP Production
PP Collection

BYO Production - Production of each of the locations

BYO Collection - Collection of each of the locations.

BYO Gst Visits - Guest visits of each of the locations.

BYO Ngst Visits - New guest visits of each of the locations.

BYO Active Gst - Active guests of each of the locations.

PWD Production - Per working day production of each of the locations.
PWD Collection - Per working day collection of each of the locations.
PWD Gst Visits - Per working day guest visits of each of the locations.
PWD Nsgt Visits - Per working day new guests visits of each of the locations.
PPV Production - Per guest visits production of each of the locations.
PPV Collection - Per guest visits collection of each of the locations.

PPV Procedures - Per guest visits procedures of each of the locations.
PP Production - Per procedure production of each of the locations.

PP Collection - Per procedure collection of each of the locations.

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com

s v BYO Production

K3 Aug v 2019

PROD - Production

COLL - Collection

GST. VISITS - Guest Visits
NGST. VISITS - New guest Visits
ACT GST W/APT - Active guests
with Reservation

PROC - Procedure

BYO: By Office Location

PWD: Per Working Day

Gst: Guest

NGst: New Guest

PPV: Per Patient Visit

PP: Per Patient
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ﬂ OPERATIONS (Providers)

VIEW BRAND REGION LOCATION
Providers v Al v Al v Al v Compare [ [& Aug 01 2019-Aug 31 2019
TOP20% MIDTIER BOT 20% Search
BY PROVIDER PER WORKING DAY PER GUEST VISITS PER PROCEDURE
# PROVIDER NGST. NGST.
PROD COLL GST. VISITS VISITS GST. VISITS VISITS PROD COLL PROD COLL PROC PROD COLL
$12.117 514674 129 1 6 0 $667 $94 $114 2 $52 6
2 $13.051 $11,045 131 4 8 0 $768 $650 $100 $84 2 $41
3 -$324 $21 0 0 0 0 50 $0 $0 50 0 $0 $0
4 57 50 0 0 0 0 50 50 50 50 0 50 $0
$13465 $19027 88 2 0 $1,036 $1,464 $153 $216 1 5106 $150

BY Provider Production - Production of providers on the selected office and date range.

BY Provider Collection - Collection of providers on the selected office and date range.

BY Provider Gst Visits - Guest visits of providers on the selected office and date range.

BY Provider NGST Visits - New guest visits of providers on the selected office and date range.
BY Provider Active Gst - Monthly active guests of each of the locations.

PWD Gst Visits - Provider's per working day guest visits on the selected office and date range.
PWD NGST Visits - Provider's per working day new guest visits on the selected office and date range.
PWD Production - Provider's per working day production on the selected office and date range.
PWD Collection - Provider's per working day collection on the selected office and date range.
PPV Production - Provider's per guest visit production on the selected office and date range.
PPV Collection - Provider's per guest visit collection on the selected office and date range.

PPV Procedures - Provider's per guest visit procedures on the selected office and date range.
PP Production - Provider's per procedure production on the selected office and date range.

PP Collection - Provider's per procedure collection on the selected office and date range.

VRN _WNRE

BRRR R
PWNPEO
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The Providers Report
displays production, collection,
guests visits, new guest visits,
and guest procedures
grouped by provider, working
day, guest visits and
procedure.

PROD - Production

COLL - Collection

GST. VISITS - Guest Visits
NGST. VISITS - New guest Visits
ACT GST W/APT - Active guests
with Reservation

PROC - Procedure

BYO: By Office Location

PWD: Per Working Day

Gst: Guest

NGst: New Guest

PPV: Per Patient Visit

PP: Per Patient
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ﬂ OPERATIONS (Compliance)

VIEW BRAND REGION LOCATION The COmpliance Report
Compliance v Al vl | A v Al v Compare [ i vt A ShOWS prOdUCtion, gUeStS Visits
TOP 20% MIDTIER BOT 20% Search L and Complex Operatlons Of the
PER WORKING DAY PER GUEST VISITS PER PROC provi ders.
# PROVIDER ROOT
LOCATION PROD GST. VISITS PROD PROC PROD PROC FILLINGS CROWNS EXT PO CANALS PROD
1 $14,502 137 $580 10 $106 2 0.000 0.000 0.000 0.000 0.000 $56
$8.597 116 5409 13 574 2 0.000 0.000 0.000 0.000 0.000 $32
3 =545 0 59 3 S0 0 0.000 0.000 0.000 0.000 0.000 $3
4 $28,005 137 $1,400 " $204 2 0241 0.000 0,080 0.000 0,000 $131 PROD - Production
5 $7401 107 $411 1" $69 2 0.000 0.000 0.000 0.000 0.000 $36 COLL - CO||eCtiOI’]
GST. VISITS - Guest Visits
1.  Production - Production of providers on the selected office and date range. NGST. VISITS - New guest Visits
2.  GST Visits - Provider's overall guests seen during a selected date span. ACT GST W/APT - Active guests
3.  PWD Production - Provider's per working day production on the selected office and date range. with Reservation
4. PWD Procedure - Provider's per working day procedures on the selected office and date range. PROC - Procedure
5. PPV Production - Provider's per guest visit production on the selected office and date range. BYO: By Office Location
6. PPV Procedure - Provider's per guest visit procedure on the selected office and date range. PWD: Per Working Day
7. PPV Fillings - Provider's per guest visit fillings on the selected office and date range. Gst: Guest
8. PPV Crowns - Provider's per guest visit crowns on the selected office and date range. NGst: New Guest
9. PPV Extractions -Provider's per guest visit extractions on the selected office and date range. ) , .
10. PPV Pulpotomies - Provider's per guest visit pulpotomies on the selected office and date range. PPV: Per Patient Visit
11. PPV Root Canals - Provider's per guest visit root canals on the selected office and date range. PP: Per Patient
12. PP Production - Provider's production per procedure on the selected office and date range.
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ﬂ OPERATIONS (Payors)

VIEW BRAND REGION LOCATION
Payors v Al v Al v Al v Compare [ &
TOP20% MIDTIER BOT 20% Search
BY PAYOR PER WORKING DAY PER GUEST VISITS PER PROC

! s PAYOR ID LOCATION PROD %OFTIL  Gstvisits  NOSL gy yigrs  NOSL PROD PROD PROC PROD

PAYORID ~  LOCATIO N PROD %O ETTL  GST.VISITS VISITS VISITS PROD PROD PROC PROD
1 868 $103 0% 1 0 1 0 $103 $103 4 $26
395 $1,062 0% 7 0 7 0 $1,062 $1,062 14 $531
3 892 $497 0% 2 2 1 1 $249 5249 4 7
4 89 $2571 0% 0 1 0 $643 $643 3 $198

Production - Production of dental insurances on the selected office and date range.

% of TTL - Percent of each production value with the total table calculation.

GST Visits - Guest visits of dental insurances on the selected office and date range.

NGST Visits - New guest visits of dental insurances on the selected office and date range.

PWD GST Visits - Per working day guest visits of dental insurances on the selected office and date range.

PWD Production - Per working day production of dental insurances on the selected office and date range.
PPV Production - Per guest visit production of dental insurances on the selected office and date range.
PPV Procedure - Per guest visit procedures of dental insurances on the selected office and date range.
PP Production - Per procedure production of dental insurances on the selected office and date range.

© 0NV AEWNPE

[y
o
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PWD NGST Visits - Per working day new guest visits of dental insurances on the selected office and date range.

The Payors Report shows
your production, collection,
and new and existing guests
visits grouped by payor, per
working day, per guest Visits,
and procedure.

PROD - Production

COLL - Collection

GST. VISITS - Guest Visits
NGST. VISITS - New guest Visits
ACT GST W/APT - Active guests
with Reservation

PROC - Procedure

BYO: By Office Location

PWD: Per Working Day
Gst: Guest

NGst: New Guest
PPV: Per Patient Visit
PP: Per Patient
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ﬂ OPERATIONS (Services)

VIEW BRAND REGION LOCATION
Services v v Compare  [¥] Aug 01 2019-Aug 31 2019
Services New Guest Seen vs Goal Age Brackets
AGES A;?;E %OF TTL
‘ N/A  monmHTooAaEN/A  YEARTODATE '
6.9% 0-9 20 1.1%
Q New Visits |0 New Visits | 1,728 10-19 85 4.5%
20-29 436 21.2%
fitn Top10Services ROt Sos; 10 Gaal: 1o 30-39 438 196%
. 40-49 405 16.8%
50-59 416 16.4%
Q 60-69 460 17.3%
>70 386 20.9%
L e T T o L e Unknown 13 0.5%
L L e T W A ™ AN Py s
Nt cw cvarawne ) St ate ) WA Ra AT ™
Services NGST Seen vs Goal Age Brackets
Displays the top 10 services Displays if the New guest Visits reached the set Displays the guest age
rendered on the selected Goal or not. The report also shows the Month to brackets and how many
office and date range (based Date and Year to Date new guest visits data. guests belong in a specific
on their production values) bracket.
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ﬂ OPERATIONS (Services)

Displays the list of services with its count, total fee, and % of TTL on the selected office and date range and location.
You can also use the Search Bar to search for the service name, code, type, count, total fee or % of TTL.

TOP 20% MIDTIER BOT 20%

#

03320 ROOT CANAL-BICUSPID (EX. FINAL REST.)
06080 IMPLANT MAIN. PROCEDURES

3 surface,posterior /resin-based composi

5 Year Warranty

ABUT. SUPP. PORC. FUSED TO METAL CRN
Abutment supported porc/cer crn

ABUTMENT SUPPORTED PORC/CERAMIC CROWN
ADD CLASP TO EXISTING PARTIAL DENTURE
ADD TOOTH TO EXISTING PARTIAL DENTURE
Adjust Bite

Adjust complete denture-mand

Adjust complete denture-maxil

SERVICES
9999
9999
3320
6080
D2393

D6059
D6058
D6058
5660
5650
AB
D5411
D5410
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TYPE
Unidentified
Unidentified
ENDODONTICS
IMPLANT SERVICES
BASIC
Undefined
IMPLANT SERVICES
Implant Serv
CROWNS
PROSTHODONTICS, REMOVABLE
PROSTHODONTICS, REMOVABLE
MISCELLANEOUS
Prosth, remov

Prosth, remov

Search

COUNT
166
202

10
20

N | O =

—t

%L FEE

-$1,045
-$5,464
$2,694
$0
$1,729
$4,640
$1,076
$8,871
$7,532
$191
$330
$0

$0

$0

Q

% OF TTL
-1%
-6%

1%
0%
2%
5%
1%
4%
4%
0%
0%
0%
0%
0%
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ﬂ OPERATIONS (Services)

The Performance Report displays production, collection, guests seen, new guests visits; and incoming production and
scheduled by day for the selected month.

VIEW BRAND
Performance £
N/A
Production $822,336
Goal |%0
PRODUCTION

Performance KPI

LOCATION
v
N/A
Collection $731,406
Goal |30
COLLECTION
DATE

N/A
Gst Visits 3,512
Goal |0
GUEST VISITS

ACTUAL
PROD COLL GST. VISITS
Thu, 2019-06-27 $1,548 $0 4
Fri, 2019-06-28 %3322 $0 4
Mon, 2019-07-01 $4,848 50 12

Compare  [Y] Aug v 2019 v

N/A
Ngst Visits 161
Goal |0
NEW GUEST VISITS
ACT +
SCHED PROD
NGST.
VISITS PROD NEW GST. PROD
0 S0 0 $1,548
0 S0 0 $3,322
0 50 0 $4,848

ACT - Actual

COLL - Collection

PROD - Production

GST VISITS - guest Visits

NGST VISITS - New guest Visits
NEW GST - New guests

ACT + PROD - Sum of the Actual
Production and Scheduled
Production.
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ﬂ OPERATIONS (Marketing)

The Marketing Report has two sub reports: (1) Default and (2) guest Analysis. This report is also available in the
Marketing Module.

VIEW BRAND REGION LOCATION Zip REPORT
Marketing v ) v A v [¥] Gst. Analysis Compare  [¥] Aug 01 2019-Aug 31 2019

‘ﬂ
8.1%
Top 10 Payors

Top 10 Referrals

o

| et vy L a0l B Seteete gt W

B oeor DA m M o B MBS BT e 0 S gy s 117 B P 1w
O - CEE @ ~cerer goew omy B ot v W B Ve A Dy S0
M No source listed. B B vt B e wemte B e e e, e e W e Bt P T A

The 3 Charts above displays the top 10 referrals, payors and employees.
Please note that you can hover into the graph legend to highlight it.
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ﬂ OPERATIONS (Marketing)

oksville

Top 10 Zip Codes

Map  Satellite e Lo
Somerville Union Hill 4
Hartselle Grove Oak g
Danville Florette 1
Union Grove 2
Asb
Falkville G ille = 3
untersvi
Andrews Egypt Geraldine
Chapel Eva . 4
Dz 4?} 5
oppa
i Crossville
: Albertville 6
SSuth Fairview Baileyton gol
West Point Vihemont + 7
Jones Chapel Summit 8
Horton Boaz
Cullman Holly Pond Douglas Sardis City Yancy o 9
Brooksville
Mountainbhoro 10
+ogan Map data ©2019 Google 10 kM b1 Terms of Use Report a map error
0 3 6 9 1172 15 18 21 24 27 30

Heatmap

Displays a map with varying temperatures that will help you
determine where your guests mostly come from.

35016
35976
35019
35031
35087
35175
35055
35083
35621
35962

ZIP CODE

Top 10 Zip Codes

Aug 12019 - Aug 31 2019

NGST.
VISITS

42
6
5

A B~ W

w

75

Lists the top zip codes where your guests

are from.
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ﬂ OPERATIONS (Marketing)

Referral Source - New guests - displays all the referral sources of your new guests and their respective production, guest
visits, production per guest data and % of TTL.

Payor Source - New guests - displays all the payor source of your new guests with their production, guest visits, production
per guests and % of TTL.

Referral Source - New Guests m Aug 12019-Aug 31 2019 Payor Source - New Guests m Aug 12019 - Aug 31 2019
NGST AVG AVG NGST AVG AVG
kd REFERRAL PROD S PROD/GST Lifetime Lifetime % OF TTL # PAYOR PROD ey PROD/GST Lifetime Lifetime % OF TTL
VISITS s . VISITS = :
Visits Production Visits Production
No source listed $6,951 39 $178 2 $396 100% 1 $762 9 $85 1 $305 23%
$44 4 $112 2 $164 10%
$5 3 $172 2 $181 8%
4 $33 1 $335 $335 3%
$13 2 $68 1 $68
513 1 135 $135 4
$1,964 11 179 2 $503 28%
8 $436 3 $145 3 $983
9 $1,401 1 $1,401 1 $1,401
) $650 325 SA‘/Q
TOTAL: $6,951 39 100% 1 $123 1 $123 $123 %
2 $48 1 $48 1 $47 3%
TOTAL: $6,951 39 100%
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ﬂ OPERATIONS (Marketing)

Referral Source - Returning guests - displays all the referral sources of your existing guests and their respective
production, guest visits, production per guest data and % of TTL.

Payor Source - Returning guests — displays all the payor source of your existing guests with their production, guest visits,
production per guests and % of TTL.

Referral Source - Returning Guests Dec 22 2019 - Jan 20 2020

AVG AVG
W REFERRAL PROD GST.VISITS PROD/GST Lifetime Lifetime % OF TTL

Visits Production

519153 3 53831 4 540640 0.52%

2 $0.00 1 $0.00 10 $0.00 0.10%
3 $0.00 1 $0.00 3 $903.00 0.10%
4 $0.00 2 $0.00 10 $1,069.83 021%
5 $1,477.69 15 56851 7 $1,198.18 1.56%
6 $1,354.92 16 58468 10 $1,875.75 1.67%
7 544959 8 $56.20 g 561793 0.83%
8 $1,994 51 23 586.72 10 $1,70055 2.40%
9 $2,536.20 20 $126.81 12 $1,54545 2.09%
10 $1,391.25 11 512648 3 5455.20 1.15%
11 $306.72 2 $15336 7 $1,720.36 021%
12 $214.19 AL 521419 5 5364.60 0.10%
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ﬂ OPERATIONS (Marketing)

Referral Source - Returning Guests

S

N O wn

9 |l

10 |

Click on the GST. VISITS count to view all the guests from the source selected.

The breakdown lists the guests, their production, % of TTL, Lifetime Visits, Lifetime Visits Production, First Visit Date,

Gender, and Age.

You can click on the guest Name to see detailed guest information. (Please see next slide)

REFERRAL

PROD

$191.53
$0.00
$0.00
$0.00
$1,477.69
$1,354.92
$44959
$1,994.51
$2,536.20
$1,391.25
$306.72
$214.19

GST. VISITS

(%)

- NN bl 1
= N I—' |° |w (=] |O |U| N =

PROD/GST

$126.81
512648
515336
$214.19

Lifetime

5

Dec 22 2019 - Jan

AVG

Lifetime
Production

$406.40
$0.00
$903.00
$1,069.93
$1,198.18
$1,875.75
$617.93
$1,700.55
$1,545.45
$455.20
$1,72036
$364.60

# GUEST

1

14

15

Martinez, Isabella

Rodriguez, Brian

Guel, Brandon

Mendoza, Miranda
ABREGO, ADRIANNA
Rico, Alexis

Guerrero, Jose

Lara, Elizabeth
Ramirez, Christofer

BARRERA, JORGE

MALDONADO, MELISSA

Juarez, Yandel
Cruz, Julian

Castillo, Erika
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350 New Guest via: No Source Listed

$14207
50

$803
$138.980
$0
$220.89
$0

50
$15599
$331.15
$0

$0

$0
$260.160
$0

PRODUCTION % OFTTL

0.36%
0%
0.2%
0.35%
0%
0.56%
0%
0%
0.39%
0.83%
0%
0%
0%
0.66%
0%

LIFETIME VISITS

2
1
1
2

Lvs

$

wr o o

FIRST VISIT DATE

2018-07-10
2016-10-13
2017-07-28
2016-08-02
2019-03-21
2016-11-01
2020-01-14
2017-02-28
2017-10-16
2016-08-19
2019-09-27
2020-01-14
2017-03-24
2016-09-08

2019-06-24

GENDER
Female
Male
Male
Female
Female
Female
Female
Male
Female
Male
Male
Not Specified
Male
Male

Female
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ﬂ OPERATIONS (Marketing)

GUEST DATA X
INFORMATION BRNeISS8 TX PLANS  LEDGER
e MEol i NOTES TXPLANS LEDGER DESC DATE NOTE
PERSONAL INFORMATION
NAME
GENDER 52_129 2 Credit CardVISA XXXXXXXXXXXXX5228 from 8/5/2019 was redistributed
AGE
RESP PARTY
WORK PHONE
CELL PHONE 5(8)129 1 Prim Insurance Claim from August 5, 2019 was closed.
HOME PHONE
EMAIL
_
POLICY HOLDER 521291 Service D2393 was Modified Aging Date of Service was changed from 8/5/2019 to 8/21/2019
RELATIONSHIP
REMAINING BENEFITS
DEDUCTIBLE -
bR 52.1;1 Service D2392 was Modified Aging Date of Service was changed from 8/5/2019 to 8/21/2019
GROUP ¢
GROUP NAME
FEE SCHEDULE INFORMATION  NOTES ~ TXPLANS REselela:
INSURANCE NAME
EHIACTRED PROVIDER INSURANCE SURFACE BALANCE TOOTH AMOUNT
2011-05-12 a—- - Extraction-impacted/part bony Aetna 0 17 $203
GUEST DATA X 2011-05-12 Extraction-impacted/part bony Aetna 0 32 $203
5 2011-05-12 R » Non-intravenous Conscious Sedation Aetna 0 $250
INFORMATION  NOTES [REEIWUUN [EDGER =
DATE  PROVIDER STATUS CODE  DESC AMOUNT BALANCE 2011-05-12 . ' Analgesia Aetna 0 522
2011-05-12 Scheduled 30002 Suture Removal 0 ] 2011-05-12 | ’ Extraction-surgical/erupt tooth Aetna 0 1 5104
o028 Unscheduled  D1204  Fluoride w/o prophylaxis-adult 316 50 2011-05-12 ' ' Extraction-surgical/erupt tooth Aetna 0 16 $104
2012-04-04 Scheduled D120 Periodic oral evaluati $22 $0
. omesien 2017-05-04 - ’ Resin-based comp 3 surf pos Aetna MBD 0 28 $137
2012-04-04 Scheduled D110 Prophylaxis-aduit $48 $0 P Re
2018:10:03 AN o110 Prophylasds-adult 8 %0 2018-10-03 o . Periodic oral evaluation Aetna 0 $22
TOTAL: §134 s0 2018-10-24 o ’ Resin-based comp 3 surf pos Aetna MDB 0 19 $137
2018-10-24 - Resin-based comp 3 surf pos Aetna MDB 0 21 $137
2018-10-24 I h—- . Resin-3 surf, adult-anterior Aetna MDF 0 22 $108

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com


mailto:support@jarvisanalytics.com

ﬂ OPERATIONS (Marketing | Guest Analysis)

You can view this report when you click on the GST. Analysis Report Type.

VIEW BRAND REGION LOCATION REPORT
Marketing v v ul Default MEReSMMENVES 89 Jul 01 2019-Jul 27 2019
NPT Seen vs Goal Age Brackets Guest Gender
#OF
AGES ACTIVE % OF TTL
93.5%  MONTHTO DATE
0-9 58 6.6%
New Visits 61 10-19 125 14.2%
20-29 173 19.7%
fcal 30-39 231 26.3%
Gender
40-49 103 11.7%
132.9%  vearTO DATE 50-59 79 90%
- 0
New Visits e o B4
>70 53 6.0%
Goal Unknown 1 0.1%
Total 879 100% M Female M Male
Has Insurance: 91%

NGST Seen vs Goal - Bar graph that displays your new guests seen vs your goal.
Age Brackets - Displays the number of active guests that belongs to a specific age group.
Guest Gender - The Doughnut chart displays the percentage of Male and Female guests.
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ﬂ OPERATIONS (Marketing | Guest Analysis)

The New Guest Seen Volume graph displays the number of new guests seen vs. the goal you set. You can also
view your Daily, Weekly, or Monthly graph data.

NPT Seen Volume Daily = Weekly = Monthly  Jul 2019

W

70
60

50 - @ - ®

40

30

20

10+

I T T
Jan 01 Mar 01 Jul 01

New M Goal

T T T T
Jul 01 Sep 01 Nov 01 May 01

@ Show daily, weekly and monthly data
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ﬂ OPERATIONS (Claims)

The Claims Report shows any claims submitted that day.
The columns 1, 2, 3 .. 31 represent each day of the month.

Y - means there was a claim
N - means there was no claim

Operations (D) Hello, MesasixAdmin
4L QOperations ADVANCED FILTER
VIEW BRAND REGION
Claims v Al v Al v 9 Aug v 2019 v
TOP 20% MIDTIER BOT 20% Search Q
# LOCATION 1 2 3 4 5 6 7 8 9 10 N 12 | 13 [ 14 | 15 | 16 | 17 | 18 | 19 | 20 | 21 | 22 | 23 | 24 | 25 | 26 | 27 | 28 | 23 | 30 | 31
1 |H ® Y N N N Y Y Y Y N N N \f Y W Y4 N N N Y Y Y Y N N N Y A Y Y N N
2 W ® Y N N N Y Y Y Y N N N VY iy Ve Y N N N Y Vi N Y N N N Y Y Y Y N N
3 W ® Y Y N N Y Y Y Y Y N N Y Y Y VY Y N N Y Y VY Y i N N \¢ b b Y i N

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com


mailto:support@jarvisanalytics.com

n PATIENT PORTAL (Patient List)

The Patient Portal module displays the list of all your patients per office location. The patient reminder is also found in this
dashboard.

The Patients tab displays all patients for that office. You can add filters to granularize the data displayed. In this example,
the table is filtered by patients aged between 20 to 30 years old.

Patient Portal (D Hello, MesasixAdminl

2. Patient Portal

BRAND LOCATION VIEW SETUP

Ml . Patients [EERSEITT S N s el - Ml o< Auto Reminder

FILTERS
Add Filters v
TOTAL RESULTS: 17,037 Display Column (2) v Search QU SEARCH PATIENTS
NAME AGE  BIRTH DATE
i e 56 1962-11-12
i) Y. 37 1981-09-26
= ! 0
i as 66 1952-12-07
it idy. 53 1965-10-11
i ifer 40 1978-09-28
= 9 2009-09-14
= ishua 35 1983-11-28
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n PATIENT PORTAL (Filters)

Patient Portal

&, Patient Portal AGE FILTER EQUAL X GENDER FILTER
GREATER THAN
LESS THAN
CONDITION v BETWEEN . CONDITION EQUAL
BRAND LOCATION
VALUE(S) 20 T0 30 VALUE(S) v
MALE
v o FEMALE Q}D
FILTERS LAST SEEN FILTER X BALANCES FILTER
v Add Filters CONDITION v EQUAL CONDITION v EQUAL 7
A GREATER THAN % GREATER THAN %
ge VALUE(S) IN DAYS LESS THAN VALUE LESS THAN
Gender BETWEEN

Balances
Last Seen

FILTERS

Add Filters N, SAVE AGE between 20 to3g (X)  GENDER =female (x)  BALANCES >7100 X

é\@ Click the Save button to save the filters you
added. When you visit the Patient List page

TOTAL RESULTS: 2

again, it will automatically filter the NAME AGE  BITHDATE  GENDER
p atients. [T 24 19940905  FEMALE
C 30 1989-03-10 FEMALE

@ Click the X icon to remove filters.

Display Column (9)

147.

ADDRESS

Ave

Qﬁp These are the available patient filters.
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n PATIENT PORTAL (Patient List)

To create a reminder for multiple patients, click on the @ In the “Display Column" dropdown, you can filter the
checkbox beside the patient name and then click on the columns you want to see by clicking the checkbox
“Create Reminder"' button. corresponding to the column name.

Q@ Click button to refresh the data. Q@ To search for a patient, enter the patient name in the

search bar and click the “Search Patient’ button.

FILTERS

Add Filters v SAVE

TOTAL RESULTS: 978 | e g 3311 [o] 23 I @ | Display Column (9) Search Q |[WSE PATIENTS

[] N\ AGE  BIRTHDATE  GENDER ADDRESS % %Y pHoNE EMAIL - FIRST VISIT

e — S B BIRTH DATE —— — seln

A 2019 0001-01-01 NA B cenoer 0001-01-01

‘ 2019 0001-01-01 NA W FrsTVisT 0001-01-01

[ B 13 2006-02-14 NA W ce 2019-03-21

[ B 15 2003-12-14 FEMALE B AoDRsSS 2019-02-11

[ B 10 2008-05-07 Male W 2019-02-11

B |- 32 1986-05-26 FEMALE Hs 0001-01-01
TATE

B 13 2005-07-10 Male 0 i 2019-02-28
PHONE

B 2 2016-04-28 NA - 2019-02-21
EMAIL

[ B 2019 0001-01-01 Male _ 0001-01-01

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com


mailto:support@jarvisanalytics.com

n PATIENT PORTAL (Manual Reminder Setup)

You are able to manually add a reminder for a single patient or multiple ADD REMINDER FOR x
patients. To do so, follow these steps:

Appointment Confirmation

1. Select patient(s) in the Patient List. g e B
2. Clickthe “Create Reminder” button. ElEe

3. Wait for this window to populate, and then select the reminder type. e

4. The reminder form will appear below the reminder type list. Past Due Account

5. Fillinthe reminder date, and assignee. FE] Past Due Claims

6.

Click the “Add Reminder’ button. Post-Op

Unscheduled Non-hygiene

ADD REMINDER FOR
DD DERFO Reminder Date:

Appointment Confirmation Apr 24 2019

Unscheduled Broken Appointment Assig ned To:
[ Unscheduled Treatment
Front Desk 24
[ Hygiene Recare
] Past Due Claims Catherine Maglasang Georgina Felo

[ Post-Op
[ Unscheduled Non-hygiene

ADCQEMINDERS
\ III(
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n PATIENT PORTAL (Automatic Reminder Setup)

The Auto Reminder Setup allows you automate

adding reminders so you do not have to add reminders Patient Portal
manua”y &, Patient Portal
BRAND LOCATION VIEW SETUP
AUTO REMINDER SETUP e
Marquee v Humphries v REENENIEN €8 Reminders  # Performance
ENABLE ‘) ) . )
B Click the Auto Reminder button for this
AUTO ASSIGNED TO: Catherine Maglasang Window to appea r.
ASSIGN TO: Front Desk v
mesasixAdmin Steven Maroulis Debby Cummings . Catherine Maglasang Georgina Felo
TETIE—— = To enable Auto Reminder, follow these steps:
© ENABLED
SR & 1. Click the Coglcon | for each reminder type.
(© ENABLED . "
- - 2. Toggle the "Enable Switch".
.
— 3. Setthe number of days that applies to each
Past Due Accounts {S% remlnder type
e 4. Select the default assignee.
5. Finally, click the “Done and Save’ button.
ENABLED

DONE AND SAVE
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n PATIENT PORTAL (Patient Info)

The window below displays Patient information like the next If you click on the tiles with the green info button, more
visit, last visit, remaining insurance, treatment plans, detailed information about that metric will show.
appointments, hygiene due, patient recall, Itv, reminder
activity. Click on the Family, Activity, Employer, Ledger, TX APPOINTMENTS
Plan, and AR Summary to learn more. 50% O{ED
Completed: 1 Broken: 0

PATIENT INFORMATION X

i, Click here to go back to the Clggkgm;”bgttgn tf adéj .ncithes,

Patient Info Screen which will be dispiayed in the

0 Activity tab.

- 4
INFO  FAMILY ACTIVITY EMPLOYER LEDGER TXPLAN AR SUMMARY © BACKTO PATIENT INFORMATION = 2

NEXT VISIT I LAST VISIT I REMAINING INSURANCE I TREATMENT PLANS o

NA $0.00 2018-02-23 $632.00 $0.00 $276.00 $0.00

NA RESTORATIVE BASIC ADJUNCTIVE GE... NA Scheduled Unscheduled Z

HYGIENE DUE 1 LIFETIME VALUE APPOINTMENTS i ; ‘ r;E

NA $1,492.40 75% 25% 0% Add notes here
scheduled: 0 Completed:3 Sched: 1 Broken: 0 APPOINTMENT DETAILS RO— STATUS
NA
ACTIVITY TYPE PROVIDERS CONFIRMATON PRODUCTIO!
e DATE DUE: 2019-12-05 SCHEDULED PROCEDURES
CODE TYPE DETAILS AMOUNT PROVIDER
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n PATIENT PORTAL (Patient Info)

Last Visit Next Visit
© BACKTO PATIENT INFORMATION X
(© BACKTO PATIENT INFORMATION ADDREMINDER | ADDNOTES |
APPOINTMENT DETAILS o, s
TYPE PROVIDERS CONFIRMATON PRODUCTION
SCHEDULED PROCEDURES
CODE TYPE DETAILS AMOUNT PROVIDER
APPO’ NTMENT DETAI LS APPOINTMENT DATE STATUS
2018-02-23 Completed
TYPE PROVIDERS CONFIRMATON PRODUCTION .
RESTORATIVE BASIC,ADJUNCTIVE GENERAL SERVICES NA $632.00 Hygiene Due
(© BACK TO PATIENT INFORMATION X
SCHEDULED PROCEDURES
CODE  TYPE DETAILS AMOUNT  PROVIDER
D2393  RESTORATIVE BASIC RESIN-BASED COMPOSITE-THREE SURF, POST. $63200
FW4L  ADJUNCTIVE GENERAL SERVICES FREE WHITENING FOR LIFE $0.00
APPOINTMENT DETAILS APPOINTMENT DATE STATUS
TYPE PROVIDERS CONFIRMATON PRODUCTION
HYGIENE DUE
CODE TYPE DETAILS AMOUNT PROVIDER

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com


mailto:support@jarvisanalytics.com

n PATIENT PORTAL (Patient Info)

Remaining Insurance Appointment History
© ADD REMINDER | ADD NOTES [N
SUBAGHITL S FRTIENT BERORRSTION © BACK TO PATIENT INFORMATION ADD REMINDER X
APPOINTMENT HISTORY
REMAINING INSURANCE
PROCEDURES DESC PROVIDER STATUS AMOUNT  DATE
PRIMARY |NSURANCE INSURANCE CLA'MS D0120,00274,01110,DELIB PERIODIC ORAL EVALUATION Scheduled 5276 2019-03-05
Ei Carrier Est.$ Date D2393,FWAL Egﬂ?f&%ﬂﬁ?ﬁgi ;E)l 'LTEF St Completed ~ $632  2018:02-23
@ Carter-Collier LLC $379 2017-11-09
COMPRFHFNSIVE NRAI FVALLIATION Varnich
$0.00 $841.00 $0.00 @ Carter-Collier LLC $555 2017-11-07

Deductible Total Remaining

SECONDARY INSURANCE

NA
NA

$0.00 $0.00 $0.00

Deductible Total Remaining
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n PATIENT PORTAL (Patient Info)

FAMILY ACTIVITY

PATIENT INFORMATION X PATIENT INFORMATION

INFO  FAMILY | ACTIVITY MPLOYER  LEDGER  TXPLAN
INFO FAMILY [ACTMITY EMPLOYER LEDGER TXPLAN  ARSUMMARY

2020-01-20 16:33:59 by Charlene Naidu

LAST VISIT NEXT VISIT HYGIENE DUE
Test, Test
Active 2019-10-22 2020-06-06 2020-12-06
2020-01-20 16:33:50 by Charlene Naidu
Active 2019-12-12 2020-06-15 2020-12-15 Note
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n PATIENT PORTAL (Patient Info)

EMPLOYER LEDGER
PATIENT INFORMATION ADD REMINDER X PATIENT INFORMATION X

INFO  FAMILY ~ ACTIMITY ~EMPLOYER LEDGER |TXPLAN | ARSUMMARY
INFO ~ FAMILY ~ ACTMTY EMPLOYER |LEDGER |TXPLAN  ARSUMMARY
DATE DATE -

CODE DESC TOOTH SURFACE AMOUNT PROVIDER  STATUS PLANNED SCHEDULED
. CODE  DESC TOOTH SURFACE AMOUNT  PROVIDER DATE
caries risk assessment and 2019:01-23
D003 documentation, with a finding of ? 50 Unscheduled 00:0¢ D0140  limited oral evaluation - problem focused $19 2019-01-23
high risk 00:00:00 p
Dojqg  Monintravenousconscious 50 (nschediiea, 2 D0230  intraoral - periapical each additional radiographic image K $12 2019-01-23
sedation 00:00:00
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n PATIENT PORTAL (Patient Info)

TREATMENT PLANS ACCOUNTS RECEIVABLE SUMMARY

PATIENT INFORMATION ADD REMINDER X PATIENT INFORMATION

INFO  FAMILY  ACTIMITY EMPLOYER LEDGER TXPLAN |ARSUMMARY

INFO  FAMILY ACTMTY EMPLOYER LEDGER |TXPLAN | ARSUMMARY ACCOUNTS RECEIVABLE SUMMARY

TOTAL: $0.00 INSURANCE CLAIMS: $0.00
DATE DATE
CODE  DESC TOOTH SURFACE AMOUNT  PROVIDER STATUS
PLANNED  SCHEDULED CURRENT 30+ DAYS 60+ DAYS
$0.00 $0.00 $0.00
D3330  MOLAR (EX. FINAL RESTORATION) 20 S $1,366 Unscheduled  2017-05-10
CODE DESC AMOUNT
PATIENT PAYMENTS 2502 5483
D6740  CROWN - PORCELAIN/CERAMIC 21 - §772 Unscheduled  2017-05-10 56330 PANGRAMIC FILM s
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ADD REMINDER | ADD NOTES

ESTIMATED PATIENTS: $0.00

PROVIDER

Anonymous, Provider

Anonymous, Provider

90+ DAYS
$0.00

DATE

2017-05-10

2017-05-10

X

64


mailto:support@jarvisanalytics.com

n PATIENT PORTAL (Reminders)

Patient Portal (@D Hello, MesasixAdmin

2L Patient Portal

The Reminders tab, lists all automatic and
manually added reminders.

BRAND LOCATION VIEW SETUP

MR N CUTNEN & Reminders JENEGELS 25 Auto Reminder

¥ - N
- % e E - \W‘AE\J UnSChedU|ed Treatments
! H - 0 -_——- 0 ———
and My Reminders.
. ==} o =]
reminders here as well as “take” reminders so
ALLREMINDER

: : T
it'll be assigned to you.

TYPI

from each type.

The 8 tiles displays the number of reminders T

Past Due Claims

MY REN NIDERS

~ PAST DUE ONLY: TOTAL RESULTS: 0 Search Q
NAME ATTEMPTS EST DUE

My Reminders tab - only shows reminders
assigned to you.

You can filter by type, assigned personnel, show
only past due reminders, or search for a
specific patient.
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n PATIENT PORTAL (Reminders)

The My Reminders tab lists all reminders assigned to you.
Here, you can either complete or update a reminder.

To complete a reminder, click on the check icon in the right side of
the table corresponding to the patient name.

Complete Reminder X

Are you sure you want to complete reminders for Ahlemeier, Madalynn?

Yes Complete it!

REMINDERS VA= VIINIDI=ES

TYPE: All v ASSIGNED TO: All v PAST DUE ONLY:
# NAME

1 Ahl

2 Ale nscheduled Broken Appt

3 Bal

4 Bisl Unscheduled Treatment

5 Ma Unscheduled Treatment

6 Ma Unscheduled Treatment

7 Pin Unscheduled Treatment

TOTALRESULTS:7  Search Q

ATTEMPTS EST DUE
$0 2019-04-24
$78  2019-02-11
$248  2019-04-24
$1,316  2019-02-11
$882  2019-04-23
$2,727  2019-02-11 ) [

o|o|lw|=|0O0|O|O

$308  2019-02-11
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n PATIENT PORTAL (Reminders)

UPDATE REMINDER STATUS
To update a reminder, click on the calendar icon

X

At .nn appt_confirmation & Attempt  |Due: 2019-04-24
If you attempted to contact the patient, click on the . -
2019-04-23 18:56:39 by Rodzainna Hamisain
"Attempt” button to record your attempt. Patient Reminder Taken

REMINDERS VA= VIINIDIES

TYPE: All v ASSIGNEDTO: All v PAST DUE ONLY: TOTALRESULTS:7  Search Q
# NAME ATTEMPTS EST DUE

1 Ahle 0 $0 2019-04-24

2 Ae Unscheduled Broken Appt 0 $78  2019-02-11

3 Balc 0 $248  2019-04-24

4 Bish Unscheduled Treatment 1 $1,316  2019-02-11

5 Mas Unscheduled Treatment 3 $882  2019-04-23

6 Mas Unscheduled Treatment 0 $2,727  2019-02-11 ) [E
7  Pins Unscheduled Treatment 0 $308  2019-02-11
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n PATIENT PORTAL (Reminders)

You can also reschedule a reminder or log if there's no decision made. To do so, just click on the “Reschedule Reminder” or “No
decision made” button; whichever applies. Fill in the date, type, personnel, notes, and finally click the “Update Reminder’ button to

save your changes.

UPDATE REMINDER STATUS

Reschedule Reminder

o
Su Mo
1
7 8
14 15
21| 22
28 29
Ahle..._._.,.

April 2019
Tu We Th
2 3 4
9ff 10 11
16, 17 18
23| 24| 25
30
wemlynn appt_cc

onfirmation

Appt. Confirmation
Select Personel

Add notes

2019-04-23 18:56:39 by Rodzainna Hamisain
Patient Reminder Taken

X

No decision made

v

v

Y

= Attempt  Due: 2019-04-24

UPDATE REMINDER

UPDATE REMINDER STATUS

X

Reschedule Reminder No decision made

Su

21
28

Ahl

April 2019 0o

Tu We Th Fr Sa

2 3| 4| 5 6

9| 10f| 11| 12| 13
16 17 18 19 20
23| 24| 25| 26| 27
30

ynn appt_confirmation

Appt. Confirmation

Select Personel

Add notes

2019-04-23 18:56:39 by Rodzainna Hamisain
Patient Reminder Taken

v

v

z

3 Attempt  Due: 2019-04-24

UPDATE REMINDER
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n PATIENT PORTAL (Reminders)

Below is an example of what the reminder logs will look like under the patient's name.

UPDATE REMINDER STATUS X
unscneaulea_treatment & Attempt  Due: 2019-04-23

2019-04-22 14:29:56 by Rodzainna Hamisain

Due date changes: 2019-02-11 to 2019-04-23, User assigned from Rodzainna Hamisain to mesasixAdmin
This is a test.

2019-04-22 14:12:34 by Rodzainna Hamisain

Patient contact attempted

2019-04-22 14:11:16 by Rodzainna Hamisain

Patient contact attempted
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n PATIENT PORTAL (Performance)

The “View All” tab displays all reminders types. Here, you are also able to download selected reports into CSV files.

Patient Portal

2 Patient Portal On this page, you are able to see:
BRAND LOCATION VIEW SETUP . . . o
: —— , , . e Total reminders (assigned to individual)
Atlas ~ Apple ~ ZL Patients ¥ Reminders
e Attempts made
Appt. Confirmation Unschedule Broken Appt.  Unschedule Treatments  Hygiene Recare  Past Due Account  Pasi o CO Ntact made
m@mem CONFIRMATION e 9% of reminders vs.contacted
> o e Completed appointments
e Scheduled productions $$%
No data available. e % of completed production vs. reminders
TIL {
{\@ To download the report to CSV, click REMINDERS ~ ATTEMPTS  CONTACTED % Completed  Scheduled § %
2 4 2 100% 2 54,170 100%
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n PATIENT PORTAL (Performance)

The performance tab displays the report for each reminder for your specific reminder types. In this example, we are looking at the

Unscheduled Treatments performance report.

Taken Reminders Graph - displays the
percentage of reminders assigned vs. not assigned

Scheduled Reminders Graph - displays the
percent of the scheduled reminders with respect to
the total reminders added for that specific reminder

type.

The table at the bottom lists all your agents with
their individual performance, the columns include:

TTL reminders taken

Number of attempts made
contacted

% contacted

Number of completed reminder
Amount scheduled

% scheduled

Patient Portal

2. Patient Portal

BRAND

v

TAKEN REMINDERS

#

1 Steven Maroulis

LOCATION VIEW

@ Hello, Mesasix

MR 0 SRSl & Performance [l 24 Auto Reminder Jul 01 2019-Jul 30 2019
View ALL  Appt. Confirmation  Unschedule Broken Appt. SN EeMERICE Ml Hygiene Recare  Past Due Account  Past Due Claims ~ Post-Op  Unscheduled Non-hygiene

M Not taken [ Steven Maroulis

REMINDERS ~ ATTEMPTS ~ CONTACTED % Completed ~ Scheduled § %

SCHEDULED REMINDERS

M AllReminders [ Scheduled

Search Q

TTL

TAKEN
10 8 11l 110% 4 $76917 40%
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17

PROVIDER (Main)

In the Providers module, you can see if a provider is a doctor, hygienist, oral
surgeon, Invisalign, periodontist, endodontist, and/or orthodontist.

Providers

ZL Providers

Use filter to select providers with ID type not set.

BRAND LOCATION
I
Provider list
PROVIDER
* NAME TYRe
1 rl - Dentist
2, Hygienist
3 Hygienist
4 Office Staff

Dental
Assistant

ALL VIEW

\VETRN Hidden KPI Doctor Provider KPI Hidden N ST NVREVIE=  CLEAR RULES SET

3YRS PROD

LAST ACTIVE

LOCATION

$4,409,863.0

$153,021.5

$1,674.0

$581.0

$15,986.5

2019-08-29

2019-08-29

2018-04-12

2018-07-17

2019-08-29

Humphries
Humphries
Humphries

Humphries

Humphries

HIDE

PROVIDER ID

1

@‘ Hello, MesasixAdmin
Search Q
DOCTOR HYGIENE SURGERY INVISALIGN PERIO PEDO ENDO ORT

A provider can be set into multiple categories. You just have to toggle the switch.

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com

Apply Default Rules

We will automatically set the Doc, Hyg,
and Ortho based from the data in the
database.

Clear Rules Set

Resets the Doc, Hyg, and Ort. This
means that all providers will not be
assigned.

Main Tab
Lists all your providers that have
production for the past 2 years.

Hidden Tab
All other providers that are not listed
in the Main tab.
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\yA PROVIDER (Hidden)

The “Hidden Tab” displays providers that you do not want to show on Jarvis.

Providers (1)) Hello, MesasixAdmin

&% Providers

Use filter to select providers with ID type not set.

BRAND LOCATION ALL VIEW

B v Main MgllelslsdM KPI Doctor Provider KPI Hidden NSO/ MENVASS CLEAR RULES SET
Hidden Provider list Search Q
# PROVIDER NAME LOCATION PROVIDER ID SHOW
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A PROVIDER (All)

The "All’ toggle lists all of the providers across all locations you have access to. This is helpful if you want to
update multiple providers.

Providers

4L Providers

Use filter to select providers with ID type not set.

BRAND
Provider list
PROVIDER
NAME
\
! J
( am,
2 /
3 r ea
( 25,
4 J ke
[ rla
? Coo

LOCATION

TYPE

Dentist

Hygienist

Dentist

Hygienist

Dental
Assistant

VIEW

ALL
v @ Hidden KPI Doctor Provider KPI Hidden

3YRS PROD LAST ACTIVE
$2,282,2448  2019-08-29
$228,861.1 2019-08-29
$374,2470  2019-08-28
$187,5840  2019-08-05
$1910 2019-08-12

LOCATION HIDE

Weissman

Weissman

Weissman

Weissman

Weissman

PROVIDER ID

ACO

AN

BGH

DGD

@ Hello, MesasixAdmin

Search Q
DOCTOR HYGIENE ORAL INVISALIGN PERIO PEDO ENDO ORT
SURGERY
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n SETTINGS

Dashboard Settings

liT Settings

When there is no goal set on a particular date, the default Goal will be used automatically.

GOAL

Production Qﬁ?
v Production

Collection
g Pts Visits
' " Npt Visits
2% Ini. Bonding
3 Westen

1. Select Goals to show
2. Load goal from csv file
3. Search for office, type, etc.

\t

LOCATION

The SETTINGS Module supports
4 types of Goals, you can see
them when you click on the
dropdown.

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com

@ Hello, MesasixAdmin

@ Sep v 2019 v
Search %QQ
TYPE GOAL TION

Production 50 141
Production 50 141
Production 50 141

When there is no goal set on a
particular date, the default Goal
will be used automatically.
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n SETTINGS (Upload Production Goals)

. , @@ Download this template, with instructions on how to enter data.
@ Click to Upload Production Goals

&N Auq v 2017 v

Please note that this uploader will only set monthly goals and will be automatically used by the
system. Please follow the steps listed below for the proccess to be succesful.

e Download the system generated template.
Note: The template is pre-populateﬁth column header values such as month of goal. For

sample purposes, we only populate a single month, but you can freely add a column to suit
your needs with no corresponding order needed. Just follow the date format and you're good
to go.

e Fill the corresponding goals per month in each office. (Please do not edit 'location’ and 'id' column
as it will used for mapping)
¢ Upload the modified CSV and submit.

| Chogf File |No file chosen

Q}p Click to Upload file
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Upload Production Goals X
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n SETTINGS (Set Goals)

Update Goal %
How to add a goal? Location @D @ seo v 2017 v
Goal 25000 !}
. o hl |
1. Click on a specific date. The date ~ ~*"""* {\@ -
, Default daily Production Goal $: TYPE GOAL ACTION
will turn green when selected. GO“Q@ T | g
2. Enter the amount (goal) in the &D Production $0 w
text field < > August 2018 today O — s W
ext field.
Mon Tue Wed Thu Fri Production S0
3. Default daily production goal - if L ‘ 3 Production %0
. $0 $0 $0 : &
no goal is set then default goal Prochiction 5
. . Production S0
will be used. It is calculated by o e e [ e I« . N
number of working days for the Poduction 565,000
13 14 15 16 17
month. 50 50 50 50 50
4. (Click this to use the Monthly 2 2 2 2 _ ,
Goal 50 50 50 0 Q@ Click on the Edit label, and a
s modal will appear which allows
5. Fill this up to set Monthly Goal. 7 P P E ‘o ent PP duct
. ou to enter your production
6. Click the Update button when y y p
you're done goal for that specific day

T
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n TX MINER

& Tx Miner
VIEW BRAND LOCATION NET TX PLAN

Treatment Statistics v Brush32 4 v
PROVIDER(S) PROCEDURE(S) PATIENT(S)

All providers % | Add a provider All procedures x | Add a procedure All patients % | Add a patient
Treatment Statistics

# MONTH

2018-02

2018-03
2018-04

N |l |lv|ls|lw|o | =
N
=]
oo
=
to21

TOTTXPL PEN%ING PEN%ING
SCH Usc
$113,181 $7487 $76,502
$226,117 §7666  $178231
$152,134 $4447  $110307
$131333 $8,266 $94,332
$266,634 $24985  $197,040
$218225 $30434  $153748
$23,254 §2,843 $20,386
TOTAL:  $1,130,878 $86,126  $830,546

$29192
$40,220
$37381
$28736
$44,609
$34043
$25
$214,206

%
CLOSED

26%
18%
25%
22%
17%
16%

0%
19%

Last data sync: 2018-08-03 01:08 PM

] Mg v 2018 v

Treatmeant Stat v

#TXPL.  AVGSTX  %PTS.
PRESENTED PL. W/TR.PL.

32 $3537 92%
56 $4038 73%
42 $3622 73%
46 $2,855 78%
66 $4,040 1%
82 $2,661 78%

9 $2,584 83%

333
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The TX Miner Module displays
treatment plan information:

Total treatment plan $
Treatment plans pending
schedule

Treatment plans pending
unscheduled

Actual Production

Closed percent

# of treatment plans
presented

AVG $ per treatment plan
% of new patients with
treatment plan

78


mailto:support@jarvisanalytics.com

n TX MINER

The NET TX PLAN switch toggles between the exclusion/inclusion of rejected treatment plans on tx miner.

VIEW BRAND LOCATION NET TX PLAN
Treatment Statistics v Brush 32 v v
PROVIDER(S) PROCEDURE(S) PATIENT(S)
All providers x | Add a provider All procedures % = Add a procedure All patients x = Add a patient
Treatment Statistics
# MONTH

N o AW N
N
(=]
o]
(=)
o]

GET REPORT

TOTTXPL PENiSj|NG PENisleG
SCH uUsc
$113,181 $7,487 $76,502
$226,117 $7,666 $178,231
$152,134 $4447  $110307
$131,333 $8,266 $94,332
$266,634 $24,985 $197,040
$218,141 $30434  $153,664
$23,254 $2,843 $20,386
TOTAL:  $1,130,794 $86,126  $830,462
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ACT
PROD
$29,192
$40,220
$37,381
$28,736
$44,609
$34,043
$25
$214,206

%
CLOSED

26%
18%
25%
22%
17%
16%

0%
19%

&—]Auq

v

Treatmeant Stat

#TX.PL.
PRESENTED
32
56
42
46
66
82
9
333

AVG $/TX
PL.
$3,537
$4,038
$3,622
$2,855
$4,040
$2,660
$2,584

2018 v

- IR

% PTS.

W/TR.PL.
84%

86%

88%

89%

92%

90%
100%
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n TX MINER

The Provider(s), Procedure(s), and Patient(s) filters allows you to type in the name or code of the provider(s), procedure(s),

and/or patient(s) to view TX miner data specific to them.

& Tx Miner

VIEW BRAND LOCATION NET TX PLAN
Treatment Statistics v Brush 32 o4 v

PROVIDER(S) PROCEDURE(S) PATIENT(S)

All providers % | Add a provider All procedures x | Add a procedure All patients % | Add a patient

Treatment Statistics

# MONTH

2018-03
2018-04
2018-05

)
=
Mg
=)
<

N o unu N w N
)
2
3
=)
I}

)
=
R
=)
I

GET REPORT
$ $
TOTTXPL PENDING  PENDING
SCH uUsc
$113,181 $7,487 $76,502
$226,117 $7666  $178,231
$152,134 $4447  $110,307
$131,333 $8,266 $94,332
$266,634 $24985  $197,040
$218,225 $30434  $153,748
$23,254 $2,843 $20,386
TOTAL:  $1,130,878 $86,126  $830,546
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Last data sync: 2018-08-03 01:08 PM

Y Aug v 2018 v

-

Treatmeant Stat

ACT % #TX.PL. AVG $/TX % PTS.
PROD CLOSED  PRESENTED PL. w/TR.PL.
$29,192 26% 32 $3,537 92%
$40,220 18% 56 $4,038 73%
$37,381 25% 42 $3,622 73%
$28,736 22% 46 $2,855 78%
$44,609 17% 66 $4,040 71%
$34,043 16% 82 $2,661 78%

$25 0% 9 $2,584 83%

$214,206 19% 333
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n TX MINER

When you click on the Treatment Statistics Month, you will be directed to the Patient List Table. Here you can see the amount of

Pending Scheduled and Unscheduled Treatment for each patient and other information.

Moreover, you can click on the Patient Name to see more information about the patient.

F Tx Miner
VIEW BRAND LOCATION NETTX PLAN
Treatment Statistics v All v Calton v
PROVIDER(S) PROCEDURE(S) GUEST(S)
All providers % | Add a provider All procedures % | Add a procedure All guests x| Add a guest GET REPORT

Treatment Statistics

# MONTH
1 2019-02

2 2

3 | 201904

4 | 201905

5 2019-06

6 | 2019-07
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TOTTXPL

$360,587
$378,967
$327,273
$327,687
$351,271

$345,840

é511 Ao

s
PENDING
SCH

$25,921
$34,140
540,249
$55,886
572,828
$61,531

S
PENDING
Usc

$163,592
$140,458
$114,011
$115,464

$96,196
$109,986

tevcee

ACT PROD

$171,073
$204,370
$173,013
$156,337
$182,247
$174,322

47%
54%
53%
48%
52%

50%

Last data sync: 2020-01-20 04:01 PM

& Jan v 2020 v

Treatmeant Stat v

#TX.PL. AVG $/TX % GST.

PRESENTED PL. w/TR.PL.
188 $1,918 69%
428 5885 58%
245 $1,336 52%
256 $1,280 60%
228 $1,541 62%
212 $1,631 67%
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n TX MINER

By clicking on the month, you will be able to view all patients with pending treatment..

. o . | LEDGER 100.00%
Tx Miner ) Hello, Steven Maroulis | e cvamon  99.84%
& Tx Miner Last data sync: 2019-10-08 03:16 AM
VIEW BRAND LOCATION NET TX PLAN
Treatment Statistics v All v Apy v I—ﬂ Jan v 2020 v
PROVIDER(S) PROCEDURE(S) GUEST(S)

All providers % | Add a provide All procedures % | Add a procedure All guests x = Add a guest GET REPORT

Treatment Statistics ~ PA)EZ0]

Treatmeant Stat v Searcl Q
PEND. TX PEND. TX ACT REM.
GUEST NAME CHART # TYPE $ SCH $USC PROD REFERRED TO BENEFITS STATUS PREF. PROV. INSURANCE
Existing $179 S0 50 = 50 | DL
New $143 $6,276 $208 = $2,000 A DL Hamill LLC and Sons
New S0 $1,308 $115 - $1,000,000 A DL Olson, Jacobs and Kling Group
s g Wilkinson, Pfannerstill and
Existing $208 S0 30 = $2,000 A DL Merards
0 S0 S0 $0 = 50 1 JC

Bogan and Sons LLC
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n TX MINER

When you click on the Patient Name, this Patient Data Pz DA “
window will appear where you can see the Patient’s inFoamaTioN [IEEREI TXPLANS  LEDGER
Information, Insurance Information, Notes, and Ledger Vhﬂ DATE _ NOTE

Data- Account

note for  2018-

HHRH KKK H 1 . 2 XX
patient 0801 Pt is still not ready to schedule tx due to medical Bills***JSP

107
PATIENT DATA %
: ATION [ INeHES Inatains el (2)2]183- Statement Processed With No Message Included.
PERSONAL INFORMATION a
NAME George Brunner - 107
(€Dl W 2018- . . :
Prim Insurance Claim from April 4, 2018 was closed.
AGE 78 06-08
RESP PARTY George Brunner
WORK PHONE 2018
CELL PHONE 06-08 Service D0274 was Modified Aging Date of Service was changed from 4/4/2018 to 6/8/2018
HOME PHONE
EMAIL _ o
oeg  Service DO150 was Modified Aging Date of Service was changed from 4/4/2018 0 6/8/2018
POLICY HOLDER
RELATIONSHIP
REMAINING BENEFITS Account
DEDUCTABLE note for  2018- ) ) "
b 06-08 Spoke to Mike (also Ref Info). He said there was no supplemental payments- closed the claim JH
EMPLOYER 107
GROUP #
GROUP NAME
FEE SCHEDULE
INSURANCE NAME

CONTACT INFO
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n TX MINER

PATIENT DATA

INFO!TION NOTES P&\ LEDGER

PROVIDER AMOUNT  BALANCE

2018-04-02 DMO, DMO Scheduled ~ D1110  PROPHYLAXIS-ADULT 50 50

2018-04-04 ORAL SURGERY, ORAL SURGERY ~ Unscheduled ~ D7210  SURGICAL REMOVAL OF ERUPTED TOOTH $50 50

2018-04-04 ORAL SURGERY, ORAL SURGERY  Unscheduled ~ D7210  SURGICAL REMOVAL OF ERUPTED TOOTH $50 50

2018-04-04 ORAL SURGERY, ORAL SURGERY  Unscheduled ~D7210  SURGICAL REMOVAL OF ERUPTED TOOTH §50 50

2018-04-04 ORAL SURGERY, ORAL SURGERY  Unscheduled ~ D7210  SURGICAL REMOVAL OF ERUPTED TOOTH $50 50

2018-04-04  ORAL SURGERY, ORALSURGERY ~ Unscheduled  D7210  SURGICAL REMOVAL OF ERUPTED TOOTH §50 50

2018-04-04 ORAL SURGERY, ORAL SURGERY  Unscheduled ~ D7210  SURGICAL REMOVAL OF ERUPTED TOOTH $50 50

2018-04-04 ORAL SURGERY, ORAL SURGERY  Unscheduled ~ D7210  SURGICAL REMOVAL OF ERUPTED TOOTH $50 50

2018-04-04 ORAL SURGERY, ORAL SURGERY  Unscheduled ~ D7210  SURGICAL REMOVAL OF ERUPTED TOOTH $50 50

2018-04-04 ORAL SURGERY, ORAL SURGERY  Unscheduled ~ D7210  SURGICAL REMOVAL OF ERUPTED TOOTH §50 50

2018-04-04 ORAL SURGERY, ORAL SURGERY  Unscheduled ~D7210  SURGICAL REMOVAL OF ERUPTED TOOTH $50 50

2018-04-04  ORAL SURGERY, ORAL SURGERY  Unscheduled  D7310  ALveoLopLAsTY PATIENT DATA X

2018-04-04  ORAL SURGERY, ORALSURGERY ~ Unscheduled  D7310  ALVEOLOPLASTY

2018-04-04 ORAL SURGERY, ORALSURGERY ~ Unscheduled ~ D9230  ANALGESIA 'NMAT'ON NOTES TXPLANS REdeesy

2018-04-04 ORAL SURGERY, ORAL SURGERY ~ Unscheduled ~ D9310  CONSULTATION |t PROVIDER INSURANCE SURFACE BALANCE TOOTH AMOUNT
201804 COMPREHENSIVE ORAL ASSURANT EMPLOYEE 0 -
04 EVALUATION BENEFITS
(2)21 d BITEWINGS-FOUR FILMS QE;LEJ;%NT B 0 50
(2)21 RO4 PANORAMIC FILM AB\E;LEJ;/T\SNT EMELOVEE 0 $5

TOTAL: S5
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m WATERFALL

The Waterfall module helps you see
your total gross production, monthly
gross production, total payments,
monthly total payments and % of
payment of gross production over the
last 12 months.

(This report is not available for Dentrix)

Filter by Brand, Region and
Location

@"D Click to download CSV

Waterfall Report

L, Waterfall Report

BRAND REGION TOCATION
Al v oAl M‘ Humphries v
i,

# MONTH GR.PROD 201809  2018-10 2018-11
1 2%198' $163,179.25 9574448  $43457.02  $4,26665
2 2%8' $220,244.75 $141,311.20  $43479.07
3 2?1]8' $177,408.75 $98463.79
4 2?128' $136,083.75

s 1% $20931295

o1

6 2%129' $193,538.00

7 2%;9' $141,234.75

8 Z%f' $209,992.25

9 2(())159- $201,321.75

10 2%1:' $189,298.25

1 2%;9‘ $175,766.20

12 2%;9' $181,559.00

2018-12

$2,02865

$6,221.28

$43,296.17

$80,242.32

2019-01

$2,55833

$7,831.25

$10,630.81

$25,723.74

$97,970.29

PAYMENTS

2019-02

$851.08

$2,472.90

$2,705.90

$9,250.31

$63,143.00

$103,200.86

2019-03 2019-04

$416.12 $962.90

$2,330.85 $1,085.65

$4,372.61 $1,681.15

$6,760.70 $2,105.97

$14,950.05 $11,92065

$54,146.50  $19,024.01

$80,67149  $32,198.80

$106,248.95

2019-05

$1,033.65

$1,075.00

$393.78

$2,669.64

$6,090.70

$3,961.60

$9,248.98

$66,258.16

$117,107.66

2019-06

$548.30

$418.90

$2,969.04

$2,068.55

$1,988.25

$1,959.90

$3,320.30

$11,625.22

$56,791.80

$107,805.62

2019-07

$309.80

$978.60

$73.80

$2,426.40

$1,620.21

$72345

$2,126.00

$6,460.14

$6,491.87

$53,851.75

$87,577.30

2019-08

$933.50
$806.00
$914.10
$515.55
$485.43
$1,084.65
$1,23243
$1,264.70
$5,166.60
$4,275.05
$59,712.38

$90,218.94

TOTAL: $2,198,939.65 $95,744.48 $184,768.22 $146,209.51 $131,788.42 $144,714.42 $181,624.05 $163,648.32 $175,228.08 $207,839.17 $189,495.88 $162,639.32 $166,609.33

Jarvis Analytics | 12377 Merit Dr, Ste 225, Dallas, TX 75251 | 866-9-JARVIS (527-847) | support@jarvisanalytics.com

GE Hello, MesasixAdmin

ADVANCED FILTER

Sep

2019-

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

v 2019

TOTAL
PAYMENTS

$153,110.48

$208,010.70

$165,501.15

$131,763.18

$198,168.58

$184,100.97

$128,798.00

$191,857.17

$185,557.93

$165,932.42

$147,289.68

$90,218.94

$0.00 $1,950,309.20

%
PAYMENT

93%
97%
95%
95%
91%
91%
92%
88%
84%

50%

89%
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m BASE DEFINITIONS

Active PTS #

The number of patients seen in the selected or

current date range, whom were seen 12 months

prior

Hygiene Apt #

The total number of patients having Hygiene
Appointments within the date range

Active PTS %

The number of patients seen in the selected or

current date range, whom were seen 12 months
prior against total number number of patients in

%

Lifetime Production $

The total amount of production associated
with a patient since the start of the patient
recordin $

The breakdown of the amount of adjustment

Lifetime Visits #

The number of unique days a patient has been
in the office having an actual procedure

New Patient

Any patient with a first time walkout that
includes an exam code on the same day

i )
Adjustment % types divided by total adjustments in %
. The breakdown of the amount of adjustment
Adjustment $ .
typesin $
Collection $ The total payment collected in $

Collection Goal %

The percentage of collection against collection
goalsin %

New Patient Visits

The total number of New Patient Visits within
the designated date range

Hygiene
Appointments

Any appointment that was scheduled to a
Hygiene provider

NPT Visits Goal %

The percentage of new patient visits against
new patient visits goals in %

Hygiene Reappoint

Any patient walked out to a Hygiene provider
within the date range that has a seperate
Pre-booked Hygiene Appointment

Procedure / PT #

The ratio of the number of procedures done in
total divided by the number of patients seen

Procedures #

The number of procedures done
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m BASE DEFINITIONS

Production

Shows the amount of production from the
ledgerin $

PT Visits Goal %

The percentage of total patient visits divided by
patient visits goals

Worked Days

Any single day with production attached

Production / Day $

The total production of all patients seen divided
by the number of days worked in $

Hygiene Procedure
Codes

Codes that are defined as Hygiene line of
business by Type

Production /
Provider $

The ratio of total production divided by the
number of providers in $

Hygiene Patients

Any patient walked out to any of the identified
Hygiene Procedure Codes

Production /PT $

The ratio of total production divided by the total
number of patients seen in $

Hygiene Retention
Rate

Percentage of Hygiene Patients that completed
a return visit at any point within 18 months of
their last appointment

Production Goal %

The percentage of production against
production goals in %

Same Day Treatment

$

Any New Guest Prod plus any production over
and above what's booked on the schedule

Production per
Procedure $

The total production of all patients seen divided
by the number of procedures completed in $

Pt Visits #

The number of patients with an associated
procedure

Scheduled NPTS #

The count of new patients who have an
appointment

Scheduled Production

$

The amount of production attached to
appointments (appointment production) in $
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m BASE DEFINITIONS

PTS with Tx Plan %

Percentage of patients that were seen in the
current month that were presented a Tx plan

Treatment
Acceptance

Any completed or scheduled procedure in a Tx
plan

Tx Plans Presented #

Number of Tx plans presented (total scheduled
+ total unscheduled + completed)

Tx Plan per NPT #

Total Tx plan count (scheduled + unscheduled +
completed) divided by the number of new
patients seen in the month

Tx Plans Presented $

Total Tx Plans (total scheduled + total
unscheduled + completed) in $

Tx Plan per NPT $

Total Tx plan dollar amount (scheduled +
unscheduled + completed) divided by the
number of new patients seen in the month in $

Tx Plans Presented %

Percentage of patients who had an actual
walkout that were presented with a Tx Plan in
%

Tx Plan per PT #

Total Tx plan count (scheduled + unscheduled +
completed) divided by the number of patients
seen in the month

Tx Plan per PT $

Total Tx plan dollar amount (scheduled +
unscheduled + completed) divided by the
number of patients seen in the month in $

Tx Plans Closed %

Dollar amount of Tx plans that are accepted
(scheduled + completed) divided by the total
treatment plans presented (scheduled +
unscheduled + completed)

Tx Plans Pending
Scheduled $

Dollar amount of Tx plans which are tied to an
appointmentin $

Tx Plans Pending
Unscheduled $

Dollar amount of Tx plans which are not
scheduled in $
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m BASE DEFINITIONS

Tx Plans Rejected

The number of patients who have a scheduled
appointment

Tx Plans Rejected #

Percentage of patients that were seen in the
current month that were presented a Tx plan

Tx Plans Rejected %

Any completed or scheduled procedure in a Tx
plan

Tx Plans Rejected $

Total Tx plan count (scheduled + unscheduled +
completed) divided by the number of new
patients seen in the month

Provider Worked
Days

Total Tx plan dollar amount (scheduled +
unscheduled + completed) divided by the
number of new patients seen in the month in $
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n DOCTOR KPIS

Case Acceptance -
Same Day

All guests that have production added that day
or have scheduled production that day divided
by all guests that got a Tx plan that day

Average Time per
Doctor
Appointment
(minutes)

The average time (in minutes) for a restorative
reservation based on check in and check out.
Filtered by Doctors.

Case Acceptance -
Rolling 90 Days

All guests that had production added or
scheduled within 90 days from the day it was
presented divided by all guests that got a Tx
plan that day

New Guests
Receiving
Treatment Plans

The number of new patients seen within the
date range that received a treatment plan
against the total number of new patients seen

Average Doctor
Production per
Hour

The sum of total production per Doctor divided
by the sum of total working hours per Doctor

Assumptions: Monday - Friday 8 hours and
Saturday 6 hours

Existing Guests
Receiving
Treatment Plans

The number of existing patients seen within the
date range that received a treatment plan
divided by the total number of existing patients
seen

Average Production
per Doctor
Appointment

The average production $ amount for every
restorative appointment

Filtered by Doctors
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E HYGIENE KPIS

Perio to Prophy

The number of perio appointments divided by
the number of prophy appointments

Avg. Prod. per
Procedure

The total production filtered by Hygiene and
divided by the number of procedures done
(excludes adjustments and deleted entries)

Avg. Prod. per
Prov. Per Day

The total production dollars filtered by
Doctors and divided by the number of
working days by provider (days with 100%$
more production are considered working
days, excludes adjustments and deleted
entries)

Avg. Prod. Per Day

The total production filtered by Hygienist and
divided by the number of working days by
provider (days with 100$ more production are
considered working days, excludes adjustments
and deleted entries)

# of Varnish app.
per day

Sum of total count divided by the number of
production days filtered by service code D1206
and filtered by Hygiene provider

Avg. SRP per day

Sum of total unique patient count who
received SRP Procedures divided by the
total number of production days

Hygiene
Appointment

Total number of hygiene visits in the
selected timeframe divided by the number
of the patients with a Pre-booked HYG
Appointment in %

Avg. Fmx per day

Sum of total count divided by the number of
production days filtered by service code
D0210 and filtered by Hygiene provider
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m OFFICE KPIS

Patient Retention

Shows the percentage of patients seen in the
current date range who were also seen for an
exam within the last 18 months

Avg. # of Tx plans
presented

The number of treatment plans presented on
new patients divided by the number of new
patients for the current date range

Close Percent per
day

The number of treatment plans per day
presented divided by the number of treatment
plans accepted (Procedures completed or
scheduled)

Co-Pay Collection

The total amount of money expected to be
collected as a co-pay based on attached
insurance plan vs. what was actually collected

$in rejected tx
plans

How much in dollars of presented treatment
plans that patients did not accept
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Bl o

1. Why are the no numbers populating on my dashboard?

Before you contact support, try clearing your cache. Go to your Google settings | e
and click on History. Click clear browsing history. Then uncheck all of the boxes il
except for Cached images and file. Click Clear browsing data. e
2. How often is the data updated? S
The data displayed in the dashboard is in real-time. Please reload the page if you =
think the data is not updated. Data updates in sync cycles, depending on the size e
of the office, there may be a slight delay of up to 15 minutes. | e
3. Thereis no calendar to change the dates, so how do | know what dates the -

data is for? T
If there is no calendar, then the data showing is for the previous month. If there
is a calendar then it will show whichever date range or month you have chosen.
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ﬂ DISCLAIMER

This User Guide is provided for informational purposes only. Jarvis Analytics does not
warrant that the software or services provided by Jarvis Analytics will work properly in all
environments and applications, and makes no warranty and representation, either implied
or expressed, with respect to the quality, performance, merchantability, or fitness for a
particular purpose. Jarvis Analytics has made every effort to ensure that this User Guide is
accurate; however, Jarvis Analytics disclaims liability for any inaccuracies or omissions that
may be present. Information in this User Guide is subject to change without notice and does
not represent a commitment, promise, or representation on the part of Jarvis Analytics.

Jarvis Analytics assumes no responsibility for any inaccuracies that may be contained in this
User Guide. Jarvis Analytics makes no commitment to update or keep current the
information in this User Guide, and reserves the right to make improvements to this User
Guide and/or to the software and services described in this User Guide, at any time without
notice. If you find information in this User Guide that is incorrect, misleading, or incomplete,
we would appreciate your comments and suggestions.
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